PROPERTY PROPERTY CITY
DATE MT CALLIN CALL # ADDRESS ADDRESS STREET DESCRIPTION OF CALL RESPONSIBLE RESPONDING TIME OF ACTION/FINDINGS OWNER CITATION
TIME MANAGING PARTY RESPONSE OCCUPIED ISSUED
NUMBER NAME PARTY
10/15/2018 10:41 10:41 AM 3156 N/A N/A Caller referred to office N/A N/A N/A Caller referred to office N/A
10/15/2018 13:39 1:39 PM 3157 N/A N/A Caller referred to office N/A N/A N/A Caller referred to office N/A
10/15/2018 15:39 3:39 PM 3158 N/A N/A 0/C person checking in N/A N/A N/A 0/C person checking in N/A
10/17/2018 13:24 1:24 PM 3159 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
10/17/2018 14:31 2:31PM 3160 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
There is illegal adverti t for 6 bed t
10/17/2018 | 14:40 | 2:40PM | 3161 2254 East Smokewood s L MLl IR A S I T Il ) 00 N/A VRCD N/A Caller referred to office N/A
however the permit is only for 4 bedroom.
10/17/2018 14:55 2:55 PM 3162 N/A N/A Caller referred to office N/A N/A N/A Caller referred to office N/A
10/17/2018 22:32 10:32 PM 3163 1186 E Racquet Club Road There are‘z aloF of screaming kids ‘at the.address, I'm not sure Bret Allison VRCD 92:47 No violation observ.ed or.cita.tion iSSL.Jed. Notified local contact by NO
what's going on over there. I'm trying to go to sleep. voicemail, did not disturb guest.
10/18/2018 20:14 8:14 PM 3164 1155 Anza Drive The people staying at th.e property alje being very loud and Suzanne Moat VRCD 20:28 Music violation observed. Citation issu?(.i to guest. l.\loti.fied local NO A5717 -
playing loud music. contact. Called R/P back and notified him of citation. Music
Maryline G No violati b d. Att ted to call back R/P, voi ilbox full,
10/18/2018 20:14 8:14 PM 3165 391 W Stevens Road Really loud music, | cannot even hear my TV inside my house. e EeniEe VRCD 20:49 o violation observe apiee i Gl e < Ryfe, el melans i NO
Joanne Hough unable to leave message.
No violation observed or citation issued. Occupants were below
ACME House allowed decibel levels. Notified local contact who contacted the
10/18/2018 21:01 9:01 PM 3166 1443 N Vaquero Road Guests just arrived and are laughing and cavorting. . VRCD 21:16 W : v " N W . NO
Company guests and called me back. They were going inside for the evening. R/P
did not request a return call.
E Palm Canyon Dr Toilet was leaking over the floor. Plumber entered without Spoke with renter and the local contact. This is a maintenance issue.
10/19/2018 17:32 5:32 PM 3167 1111 #374y permission. Front door look battery dying. Internet, tv, cable, Jose Ochoa VRCD 18:06 The local contact is repairing it, the guest is upset that they keep NO
not working. entering the unit. No violation.
They have amplified music all weekend long. This property is . . L .
N lat b d. Follow th dit f Th
10/19/2018 | 21:08 9:08 PM 3168 Unknown Via Sol between Wawona Rd and Kaweah Rd. There's also another N/A VRCD 21:25 o vietation c.) Servec. To OV_V = e el B SRl e s N/A
X . Arrive Hotel. R/P did not request a return call.
property nearby blasting music.
This is the 3rd weekend in a row that | have noticed this home Carla Sullivan / Cas No violation observed or citation issued. Notified local contact b
10/19/2018 22:23 10:23 PM 3169 207 E Palo Verde Ave being very loud. The occupants are using foul language and Phillios VRCD 22:41 voicemnail ’ V/ NO
being very loud. P '
It sounds like there is over a dozen people there and they're Vacation Palm
10/19/2018 22:56 10:56 PM 3170 1588 S Cerritos Drive u : s ov zenp K p‘ i/ : . VRCD 23:05 No violation observed or citation issued. Notified local contact. NO
talking very loudly. | can hear them inside my own home. Springs
Th le directl hi Iki lly loudl i Vacation Pal No violati . Bel Il levels. Notified local
10/19/2018 23:53 11:53 PM 3171 400 E Glen Circle S e people directly behind me are t? .|g really loudly outside acatlc?n alm VRCD 0:14 o violation observed. Be on allowed levels. Notified local contact NO
and | am unable to sleep. This is unacceptable Springs and they are going to contact the guests.
10/20/2018 | 0:08 | 12:08AM | 3172 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
| spoke to Code Officer, and was advised neighbors are not in Vacation Palm
10/20/2018 0:54 12:54 AM 3173 400 E Glen Circle S violation. But they are still very loud and it is louder than Springs uss 1:15 Quiet upon arrival, unable to hear anything. No Violation. NO
earlier. prng
10/20/2018 1:03 1:03 AM 3174 N/A N/A 0/C person checking in N/A N/A N/A 0O/C person checking in N/A
Loud icand loud ts. Iti disturbing. It h Vacation Pal
10/20/2018 | 1:07 | 1:07AM | 3175 377 E Francis Drive UG MESIC andioudiocclipants. it 1s VEry GISILTRINE: i nas acation Faim Uss 1:25 Quiet upon arrival unable to hear anything. NO
been going on all night. Springs
10/20/2018 1:26 1:26 AM 3176 N/A N/A 0/C person checking in N/A N/A N/A 0O/C person checking in N/A
Jimenez Garcia / Arrived at the property and did not hear music from front, north or
10/20/2018 12:23 12:23 PM 3177 1922 Sandra Road They have loud music playing. Hrach Marukvan VRCD 12:45 south property lines. Called local contact and advised that owner was NO
Y there. Called reporting party. No violation observed
They've been firing off fireworks every 10-15 minutes Scarin Vacation Palm
10/20/2018 13:31 1:31 PM 3178 1588 S Cerritos Drive 1A Iring I W . Vel inu ne : k VRCD 13:50 No violation observed. Call local contact and reporting party NO
my dog, and it's illegal anyways. Springs
There's loud music next to me. | believe it's an unregistered Spoke with the guests who rented the property on Airbnb. Went over
10/20/2018 | 15:50 3:50 PM 3179 2770 E Ventura Rd ) § £ N/A VRCD 16:04 rules in good neighbor brochure. Did not observe music violation. No N/A
rental. | leave in an hour, you can hear from the street. e . .
citation issued. VRCD to investigate
10/20/2018 15:58 3:58 PM 3180 N/A N/A 0/C person checking in N/A N/A N/A 0/C person checking in N/A
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10/20/2018 17:29 5:29 PM 3181 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
. . . Upon arrival there was music that can slightly be heard from the

There is about 400 people at this address. Loud music glassess

10/20/2018 | 17:30 | 5:30PM | 3182 696 N Via Monte Vista | ¢ 2ooutatbpe Zn da disr'u ation s s N/A VRCD 18:05 street. | spoke with the responsible contact and he had the music NO
ption. turned off immediatly. Permited event.
10/20/2018 17:33 5:33 PM 3183 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
If th i Il ding th laint for th
10/20/2018 | 17:46 | s:a6pPM | 3184 696 N Via Monte Vista saanerelstlallceadnekhcconblonctbelll | . on & Lisa Luisi VRCD 18:05 See resolution Call #3182 NO
address or if they need assistance for the complaint.

| want to know if that address is being rented at the moment. | Thomas
10/20/2018 18:45 6:45 PM 3185 2685 N Cypress Road e . - X . ) Wielchowsky/ VRCD 19:04 Property is owner occupied and verified by drivers license. YES

want to know if it is. If it is, they are playing music. Please call.

Alyssa Sandoval
10/20/2018 18:53 6:53 PM 3186 535 Tamarisk Road There is loud music conTing fr'om this location penetrating the Natural Retreats VRCD 19:16 PropertY is owner c?ccu.pied and verifie.d bY ID. She is having her VES
entire neighborhood. friends wedding in the yard and it will be over at 10.

10/20/2018 18:52 6:52 PM 3187 N/A N/A Caller referred to office N/A N/A N/A Caller referred to office N/A
10/20/2018 19:08 7:08 PM 3189 N/A N/A Caller referred to office N/A N/A N/A Caller referred to office N/A
10/20/2018 19:33 7:33 PM 3190 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
10/20/2018 19:34 7:34 PM 3191 N/A N/A Caller Hung Up N/A N/A N/A n/an/a N/A

Code Officer told me to call back. It is still loud ts. Iti All d the above decibel level. Th i ing fi 701
10/20/2018 | 19:07 | 7:07pm | 3188 696 N Via Monte Vista | “O0¢ ~cer toldmeto call back-Itis stiltioud occupants. [Is oy, @ |isa Luisi VRCD 19:50 owed the above decibellevel. There was music coming trom NO

unreasonable. Decibel meter on wall. Patencio.
365 Vacati No violati b d. Th icis not ing fi this address.
10/20/2018 | 21229 | 9:29pPM | 3192 2103 Divot Lane Loud party across the street. acation VRCD 21:45 o wlilizleln Slamarisl Tis il o8 i ek Senlingirein Uil Seklrss NO
Rentals Followed the music and it is coming from the Parker Hotel.
10/20/2018 22:19 10:19 PM 3193 Unknown Unknown Near stree?ts of: Tamar?sk./ Miraleste t.hey .had a wedding and N/A VRCD 22:28 Prc?perty is ow'ner.occupied and verifi?d i?y'ID. She .is having her VES
playing loud music since 5:30, still going after 10p. friends wedding in the yard It looks like it is wrapping up now.

They are yelling and playing loud music and out in the middle

10/20/2018 22:26 10:26 PM 3194 792 Spencer of the street. | know it's not 797 which is a rental, unsure if N/A VRCD 22:46 This is not a vacation rental. Itis a house party. Police are on scene. NO
this address is.
10/21/2018 8:33 8:33 AM 3195 N/A N/A Caller referred to office N/A N/A N/A Caller referred to office N/A
Correct address is 2320 S Calle Palo Fierro. The owner was having a
Modernism Week fundrai t th ty. Th t di

10/21/2018 | 18:40 | e:40PM | 3196 2320 South Palo Fierro Loud Music N/A VRCD 19:02 el s e IR el il (e e i Tl S bl S NO

and the music was turned off. No violation, no citation. Called
Reporting Party.




