CITY COUNCIL STAEFF REPORT

DATE: December 5, 2012 CONSENT AGENDA

SUBJECT: REPORT OF EMERGENCY REPAIR TO AIRPORT SECURITY ACCESS
CONTROL SYSTEM PURSUANT TO PALM SPRINGS MUNICIPAL
CODE 7.040.040 (3) EMERGENCY PROCUREMENT.

FROM: David H. Ready, City Manager
BY: Palm Springs International Airport
SUMMARY

This action will serve as a report of an emergency repair expenditure authorized by the
City Manager, related to the Security Access System at the Palm Springs International
Airport.

RECOMMENDATION:

Ratify the emergency expenditure for the Airport's Security Access System to Systems
Integration Corporation in the amount of $34,984.17.

STAFF ANALYSIS

The Airport’s primary Security Access Control system encountered a loss of the primary
computer servers. Working with the City’s IT staff, the maintenance technicians from
Systems Integration Corporation restored the system temporarily until the more
permanent repairs were made. Disruptions in the airport’s operations were avoided due
to the immediate action taken. After these initial repairs were made, the contracted
service provider Systems Integration Corporation proceeded to complete the ensuing
permanent software, controller, and workstation upgrades and testing of all components
to verify system reliability. This effort resulted in the total expenditure of $34,984.17
above the current annual service contract amount.
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City Council Staff Report
December 5, 2012 Page 2
Report of Emergency Repair to Airport Security Access System

FISCAL IMPACT

Funds for this emergency repair expenditure are available and encumbered from account
No. 415-6225-43200. '

Thomas Nolan
Executive Director, Airport

David H. Ready, City r
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Systems Integration Corp l nvo i ce
4699 Nautifus Court, # 205 :
Boulder, CO 80301-5307 Date tnvoice #
9/6/2012 7981
Bill To Ship To
City of Palm Springs 3400 E Tahquitz Canyon Wy
P.O. Box 2743 Suite QFC
Paim Springs, CA. 92263-2743 Palm Springs, CA 92262
Rep S.0. No. P.0O. No. Terms Project
RBH 1729 13-0284 Met 30 T&M 2012/2013
ltem Description Ordered | Prev. Invoiced | Invoiced Rate Amount
07.00 Labor-J... |Regular Hourly rate 423 0 187 80.00 14,965.00
07.40 System ... | Systems Administration Support from Rob 3z 80.00 2,560.00
Howard /,_.—-—\,>
280
Subtotal $17,520.00
o ‘
Sales Tax (8.75%) $0.00
Total $17,520.00
Payments/Credits $0.00
Balance Due $17,520.00
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Remote_Access_Sessions_(in_Last_Month)

Generated on:

Group
Palm Springs AP
- Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP,
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Paim Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Palm Springs AP
Paim Springs AP
Palm Springs AP
Paim Springs AP

G0

Sep 06 2012 06:49

Computer

PSP-VMBACKUP
P35P-Scott Desk - new

PSP-WIRELESSOFFICE
PSP-WIRELESSOFFICE

PSP-Scott Desk - new
PSP-Scott Desk - new
PSP-Scott Desk - new

PSP-WIRELESSOFFICE

PSP.VMBACKUP

PSP-WIRELESSOFFICE

PSP-Scott Desk - new
PSP SACS-SRVR

PSP-WIRELESSOFFICE

PSP-BADGING2
PSP-S¢ott Desk - new

PSP-WIRELESSOFFICE
PSP-WIRELESSOFFICE

PSP-Scott Desk - new
PSP-Scoit Desk - new
PSP SACS-SRVR
PSP-Scott Desk - new
PSP-Scoft Dask - new
PSP-Scott Desk - new
PSP-Scott Desk - new
PSP-Scott Desk - new
PSP-Scott Desk - new
PSP-Scott Desk - new
PSP-SERVER-1
PSP-VMBACKUP
PSP SACS-SRVR
PSP-Scott Desk - new
ACC2 psasacs.local
PSP-Scott Desk - new
PSP-Scott Desk - new
PSP-Scott Desk - new
PSP SACS-SRVR
PSP SACS-SRVR
PSP-Scoft Desk - new
PSP SACS-SRVR

Email
integrationcorp@integrationcorp.com
integratroncorp@integral:oncorp.com
Integrationcorp@integrationcorp.com
integrationcorp@intagrationcorp.com
integrationcorp@integrationcorp.com
integrationcorp@integrationcorp.com
integrationcorp@integrationcomp.com
integrationcerp@integratjoncom.com
integrationcorp@intagrationcorp.com
integrationcorp@integrationcorp.com
integrationcorp@integrat]oncorp.com
integratloncorp@integmh;oncorp.com
integratloncorp@integrationcorp.com
integrationcorp@integrationcorp.com
integrationcorp@integrationcorp.com
integrationcorp@integratloncomp.com
integrationcorp@integrationcorp.com
integrationcorp@integratjoncom.com
integrationcorp@integrationcom.com
integrationcorp@integrat oncorp.com
integrationcorp@integratjoncorp.com
integrationcorp@integrationcorp.com
integrationcorp@integrationcorp.com
intagrationcorp@integrationcorp.com
integrationcorp@integration corp.com
integrationcorp@integrationcorp.com
integrationcorp@integrationcerp.com
integrationcorp@integrationcorp.com
integ ratjoncorp@integra(foncnrp.com
integrationcorp@integratipncorp.com
integrationcorp@integrationcorp.com
integrationcorp@integrationcorp.com
integrationcorp@integratipncorp.com
mikek@integrationcorp.com
integrationcorp@integrationcorp.com
Integrationcorp@integrationcom, com
integrationcorp@integrationcom, com

integrationcorp@integrati oncorp.com

integrationcorp@integratiohcorp.com

Sesslon Start
08/28/2012 17:04:13
08/28/2012 15:34.06
08/28/2012 14:17:40
08/28/2012 13:57:01
08/28/2012 13:47:31
08/23/2012 16:44:58
08/23/2012 15:35:41
08/22/2012 16:52:41
08/22/2012 16:44:46
08/22/2012 14:19:03
08/22/2012 11:43:47
08/22/12012 11:43:39
08/22/2012 10:57:10
08/22/2012 10:56:43
08/22/2012 10:27:16
08/22/2612 10:18.1¢
08/21/2012 18,02:00
08/21/2012 17:59:25
08/21/2012 15:58:02
08/20/2012 19:56:45
08/19/2012 20:09:34
08/19/2012 18:28:01
08/19/2012 15:46:17
08/19/2012 13:17:09
08/16/2012 16:57:39
08/16/2012 16.17:65
08/16/2012 15:26:14
08/16/2012 15:19:45
08/16/2012 11:57:14
08/16/2012 11:51:94
08/16/2012 10:17:29
08/15/2012 17:67.59
087152012 16:12:36
08/13/2012 15:19:51
08/09/2012 12:46:43
08/09/2012 12:46:26
08/08/2012 13:53:19
08/07/2012 14.25;38
08/07/2012 14:24:14

Session End
08/28/2012 17:50:22
08/28/2012 18:16:52
08/28/2012 17:00:51
08/28/2012 14:12:46
08/28/2012 15:29:42
08/23/2012 18:04:10
08/23/2012 16:40:40
0812212012 16:55:59
08/22/2012 17:14:39
08/22/2012 16:42:20
08/22/2012 12:21:55
08/22/2012 11:43:52
08/22/2012 12:28:00
08/22/2012 10:56:47
08/22/2012 11:45.09
08/22/2012 10:51:58
08/21/2012 18:41:27
08/21/2012 19:01:44
08/21/2012 17:05.03
08/20/2612 20:02:13
08/19/2012 20:50:59
08/19/2012 16:31:25
08/19/2012 18.:27:57
08/19/2012 14.34:15
08/16/2012 18:05:08
08/16/2012 16:57:32
08/16/2012 16;16:30
08/16/2012 15:24:22
08/16/2012 13:00:41
08/16/2012 11:566:38
08/16/2012 14:26:29
08/15/2012 20:08:26
08/15/2012 18:56:41
08/13/2012 15:36:47
08/09/2012 14:12:03
08/09/2012 12:46:42
08/08/2012 16:41.50
08/07/2012 14:38:2¢

+ 08/07/2012 14:25:08

Duration

Oh:46m;9s
2h:42m:48s
2h:43m:11s
Oh:t6m:45s
thi42m:11s
1h:19m:12s
1h:4m:59s
Oh:3m:18s
Oh:29m:53s
2h:23m:17s
Oh:44m:8s
Ch:0m:13s.
1h:30m:50s
Oh:0m:4s
1h17m:53s
0h:33m:3gs
Oh:39m:18s
Th:2m:19s
1h7mis
Oh:5m:28s
Oh:41m:25s
Oh:3m:24s
Oh:41m40s
th:17m:ss
1h:7m:29s
0R:39m:37s
Oh:50m:16s
Oh:4m:37s
1h:3m:27s
Ch:am:54s
4h:9m:0s
2h:10m:27s
2h:44m:5s
Oh:18m:56s
1h:25m:20s
Oh:0m:16s
2h48m:31s
Oh:10m:43s
Oh:0m:52s




Systems Integration Corp H
4699 Nautilus Court, # 205 anOIce
Boulder, CO 80301-5307 SYSTEMS f invoice Date | Invoice Number;
Phone # Fax# e R INTERATIN T o1z 7890
303-920-8800 303-920-8844
Bill To Ship To
City of Palm Springs Palm Springs International Airport
PO Box 2743 3400 E. Tahquitz Canyon Way Ste OFC
Palm Springs CA 92263-2743 Palm Springs, CA 92262
(760) 318-3822
Scott M. Daugherty
Rep S.0. No. P.0. No. Terms Ship Via Project
RBH Net 30 Best way PSA -T&M
Description Est Amt Prior Amt | Prior % Rate Curr % | Total % | EstRate | Amount
Upgrade for Veiocity 3.0 10 3.1 R3
Hirsch Profesional Services per the 11.500.00 11,500.00| 100.00% | 100.00% | 11,500.0¢ | 11,500.00
aftached quote
upgrade controller CCM firmware to 3,200.00 @ 80.00| 100.00% | 100.00% 86.00 3,200.00
compatible level prior to upgrade
o
upgrade assistance for cfient 1,920.00 {: L‘f‘ 80.00| 100.00%]100.60% 30.00 1,920.00
workstations to help PSP personell
" { Hirsch CCM flash upgrade unit to 488.75 488.75{ 100.00%]100.00%| 488.75 488.75T
rapidly upgrade CCM's. this reduces
the download and offline tiime for each
panel significantly,
Spare CCM controller modules 287.50 143,75} 100.00%]100.00% 143.75 287.50T
Subtotal 5173925 | Total $17,464.17
Salesn Tax (8.75%) ¢6707 Payments/Credits $0.00
Balance Due $17,464.17
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