WEEK #11 3-27-2017 TO 4-2-2017

TIME
PROPERTY Lol RESPONSIBLE ay
CALLIN ADDRESS AR PARTY MANAGING AGENT/RESPONSIBLE PARTY | RESPONDING | TIME OF OWNER |CITATION
DATE | MT | TIME |CALL#| NUMBER ADDRESS DESCRIPTION OF CALL Geraer RESOLVED ACTION PARTY RESPONSE ACTION/FINDINGS OCCUPIED |ISSUED* e biow
Josh Atchley / Irini Music playing inside but d . Told Guests playi icind ; wh tacted
3/27/2017| 0:00 | 1:59PM | 2906 | 589 Sycamore Circle Very loud outdoor music osh Atchley /lrini| 5 12 o\, S (NS MBS [STHE Crolelr WEB Gt e CODE 1420 |OUests Playing musicindoors; when contacte NO
Geraniot them to turn it down, they turned it off. by agency, turned it down
. . . . Citation Pending -
E tt ty; Sand lled and spok: Loud heard I; talked with RP; X
3/27/2017 |14:57| 2:57PM | 2907 | 3389 E Camino Rojas Loud outdoor music Sandra/Eric 3:19pM | iCWenttoproperty; sandra calied and spoke CODE 15:10 (O] (IERHIS LS 1) LN L) U NO | Musicat property
to guests, they have shut off music Code issued citation line
Eric will go t ty; Sand ke t t
3/27/2017 | 15:30| 3:30 PM | 2908 3389 E Camino Rojas Loud outdoor music Sandra/Eric 3:19 PM MIGHAILES U FCLAEI A RIS (_e SlELests CODE See above See above NO See above
and they have shut off music
3/27/2017 [18:48| 6:48 PM | 2909 Unsure Unsure Teens on the roof taking pictures and yelling N/A N/A N/A N/A N/A N/A N/A
Suzanne said guests had palm branch fall on Noise level below 40 decibels on arrival; gave
3/27/2017 | 18:52| 6:52 PM | 2910 1155 Anza Teens on the roof taking pictures and yelling | Suzanne Moat 7:04 PM roof so they went to get it; while there, they uss 19:16 renter verbal warning and advised of noise NO
took pictures laws
Daniel is there; no one is outside and no music. Met Daniel on arrival. Made contact with
3/27/2017 | 21:17| 9:17 PM | 2911 1889 N. Los Alamos Loud music, yelling and partying Daniel Garcia 9:33 PM T . ] uss 21:47 renter and gave verbal warning, advised of NO
No noise in the neighborhood. ) . A
noise laws; noise level below 40 decibels
Marshall called guests and told them they have| Contacted tenant for loud talking: issued pre Police issued pre-
3/28/2017 | 0:53 |12:53 AM| 2912 980 Tachevah Inside music but very loud; going on for hours | Marshall Watson 1:02 AM to leave now or by 10am, and he will be there POLICE 1:06 S —— noticg(’e P NO citation courtesy
at 10am to make sure they are gone ¥ notice to tenant
This was a meeting point for a group of people
h t golfing. Unable t h resident: Citation Pending -
3/28/2017 | 8:12 | 8:12 AM | 2913 264 N. Orchid Tree Lane 5 cars at residence, 1 parked wrong way VPS 9:02 AM who V\{en go. ing. nable o reac res! ents CODE N/A # cars not a vacation rental violation N/A I_a AL
but will continue to try; should return in the Failure to Respond
afternoon.
3/28/2017 | 16:55| 4:55 PM | 2014 264 N. Orchid Tree Lane 5 cars total, 1 on landscaping, 2 parked wrong VPS 5:36 PM Guest will be movir?g cars and now in UsS 17:46 Made contéct with renter and gave verbal N/A
way compliance warning; told to park correctly
3/28/2017 |17:58| 5:58 PM | 2915 264 N. Orchid Tree Lane same as above - Hotline error N/A N/A N/A N/A N/A See above N/A
Caller stated neighbor h ing child
3/29/2017 | 16:28| 4:28 PM | 2916 | 2320 E. Powell GHERERSEE AN RS IS CEIC N/A N/A N/A N/A N/A N/A N/A
playing in pool
3/30/2017 | 10:58| 10:58 AM| 2917 201 W. Baristo Kids screaming and parents sc'reamlng back at| Ron Sinacola/ 11:03 AM Ron found rent'ers to t'Je |.n compliance; they CODE 11:45 On arrival, no noises heard; contacted guests NO
them pool/patio Bryan Schoop are just enjoying pool and gave brochure
G tt id d told them th (o] ival, ise heard; left broch
3/30/2017 | 15:12| 3:12PM | 2918 574 N Calle Rolph Screaming at the pool, adults and children Turnkey 3:52 PM (SEMENEIONEsIOCnes a‘n ° UL/ CODE 17:15 W ELHTEL, WS WeIEa WISENEE U LIEH NS el NO
need to keep it down locked gate
Th laying ind ic, it t (o] ival; ic heard; contacted t
3/31/2017 |14:12| 2:12PM | 2919 | 1924 S Navajo Loud outside amplified music VPS 3:41PM &7 AR PRV IR IERIE, [EWED Wl CODE 16:00 W ENIEL (1) RS NEEIE, I EAEe S NO
loud, they turned it off and now in compliance who had already turned off indoor music
Josh Atchley / Irini Josh went to residence and no one home. In A L DT D EETI el
3/31/2017 [16:24| 4:24 PM | 2920 589 Sycamore Circle Loud outdoor music by pool 0s Gecra:i:;t rnt 4:38 PM compliance ’ CODE 17:15 locate the home; talked with neighbor who NO
B said had heard no music that day
3/31/2017|22:33| 8:03PM | 2921 | Unknown Unknown Live band somewhere in neighborhood N/A N/A N/A N/A N/A N/A N/A
(o] ied and 2 Id layi
3/31/2017 | 20:55| 8:55 PM | 2922 524 Calle Santa Rosa Constant screaming and yelling Frank Andriolo | No response No response uss 21:13 Ol\:;:iZLOCCUple Gl CLIL LB AENILY YES
(o] ival i ing f dwelling;
3/31/2017 | 21:47| 9:47 PM | 2923 299 E Morongo Loud classic rock Acme 10:05 PM Wrong address reported uss 22:07 T ELOEL, 12 ”O'Zenceor:z':qge rom awelling; no | nNo
el Low volume of talking coming from side yard;
4/1/2017 | 1:55 | 1:55 AM | 2924 299 Ocotillo Loud outside talking o 2:02 PM Natalia said guests going in uss 2:11 talked to renters and they advised that they NO
[P were going inside
N ifi laint; said its in the 200 block
4/1/2017 | 4:08 | 4:08 AM | 2925 | Unknown Unknown OEEE e Z'fno'cft'i”(') sinthe oc N/A N/A N/A N/A N/A N/A N/A
4/1/2017 | 5:46 | 5:46 AM | 2926 1932 eV 3 bedroom home and there.artle 5 vehicles N/A N/A N/A VRDC 17:56 Official advisefi Hotline parking restrictions not NO
there, 2 over the limit in effect until 4/16
James contacted guests about noise ordinance No noise or music coming from property on
4/1/2017 |17:06| 5:06PM | 2027 | 237 | N Orchid Tree Lane Loud outdoor music VPS 5:37 PM and said fine was mentioned if it happens uss 17:33 § from property NO

again

arrival




Andy said noise not excessive, just talking.

No loud screaming on arrival; advised renter

4/1/2017 |17:20| 5:20 PM | 2928 679 Palo Verde Loud outdoor music, screaming VPS 5:35 PM ) ) K USsS 17:49 . N NO
Reminded of good neighbor policy about noise complaint
USS heard music but immediately shut off;

Rita Warwick Stated t: trollable. Called USS ble to take decibel reading. Advised rent
4/1/2017 |19:19| 7:19PM | 2929 | 2292 Bellamy Extremely loud outdoor music itaWarwick/ | 255 b ated guests uncontrofiable. Lafle USS/VRDC 19:33  |Unavie totake decibelreading Advised renters

Thomas Lesny Security directly about the noise complaint. Official advised

calling PSPD if USS could not address

Rita Warwick /

4/1/2017 |19:34| 7:34PM | 2930 2292 Bellamy See above Thomas Lesny See above See above uss See above See above N/A
) . . No music playing but a lot of people and

Rita W. k M be heard fi h td
4/1/2017 |21:00| 9:00 PM | 2931 2292 Bellamy Loud outdoor music; uncooperative guests T/ 9:30 PM usiccan be e.ar rom cfus.e next door POLICE/USS 21:22 talking; advised guests of disturbance and NO

Thomas Lesny even with speaker inside L

citation procedures
USS acknowledged Police were there and
4/1/2017 |21:56| 9:56 PM | 2932 2292 Bellamy USS called in See above See above See above uss See above warned of fine if anyone had to come out YES
again. Guests agreed to comply.
Non-st i iet 5 ty still goi Not ti
4/1/2017 | 0:31 |12:31 AM| 2933 | 668 $ Bedford SR (T (q”'eonm’w)’ [ty SHligeng || 1Ko E:e‘:;:al’ on N/A N/A POLICE N/A N/A NO
Loud talking and splashing in the pool (caller
4/2/2017 | 1:28 | 1:28 AM | 2934 2180 E Paseo Gracia called back at 1:58am to say everything is calm VPS No response No response N/A N/A N/A NO
now)
. Cleaning Crew had baby screaming and man .
4/2/2017 |19:20| 7:20 PM | 2935 775 Plaza Amigo . " N/A N/A Property not a vacation Rental POLICE N/A N/A NO
yelling profanities

Rita W ick Contact i lai t. She told th
4/2/2017 |19:48( 7:48 PM | 2936 2292 Bellamy Loud music being played outside ita Warwick / 7:52 PM ontac person. SEMIEIE .e ° em uss 20:21 No noise coming from dwelling NO

Thomas Lesny to lower it down and they said no.

Mik th tacted ts and i N i ival, webal i

4/2/2017 |23:06|11:06 PM | 2937 | 1485 | N.Ave. Caballeros Audible music VPS 11:22 PM S BIEES WIS, TS (SR el e uss 23:26  MIOTES (el EMACED, UL W Wk NO

only inside

issued by manager who was already onsite

Please note the column Owner Occupied . This situation has been a source of confusion in the past. To clarify, when a home is being Owner Occupied and having a gathering

that creates a nuisance, it is not handled as a Vacation Rental complaint since it is not considered a guest stay. The PSPD is responsible for owner occupied matters.

*Citation Issued Column - "Citation Pending" means violation occurred, a citation will be issued, but may not have been issued at the time of this report




