
DEPARTMENT OF VACATION
RENTAL COMPLIANCE

“To progressively develop and implement a comprehensive 
Vacation Rental Program through compliance and education 

while demonstrating transparency, responsiveness and 
professionalism.”

Suzanne Severin & Boris Stark
Vacation Rental Compliance Officials

April 19, 2017



Compliance & Enforcement 
Focus

• On the Road outreach
• Analyzing VR Hotline calls and data
• Continuously investigating  Online VR listings
• Educating residents, owners and operators 

on the new ordinance
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Education & Transparency



Education & Transparency



New Ordinance 
Implementation 

• Effective April 16, 2017; Phased Approach

o New Application Requirements (electrician certification, HOA letter, 
insurance, indemnification (within first 30 days)

o Business Entity Disclosure (Jun 1); transfer to natural person (Jun 1, 18)
o New Good Neighbor Brochure; Statement of Rules and Regs (first 60 

days)

o Building, Fire, Safety Inspections (est. Jul 1)
o Annual training/testing by applicants (est. Sep/Oct)

For a complete implementation schedule and for questions, check 
our website or call us


