PROPERTY

PROPERTY RESPONSIBLE CITY
DATE MT CALLIN CALL # ADDRESS ADDRESS DESCRIPTION OF CALL MANAGING RESPONDING TIME OF ACTION/FINDINGS OWNER CITATION
TIME STREET RESPONSE OCCUPIED | ISSUED*see below)
NUMBER PARTY PARTY
NAME
7/31/2017( 10:29 10:29 AM 670 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance , caller directed to the office N/A
7/31/2017 13:56 1:56 PM 671 N/A N/A Call number generated due to system error N/A N/A N/A Call number generated due to system error N/A
7/31/2017 15:39 3:39 PM 672 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance, caller directed to the office N/A
Non-Acti i , caller directed to the office. Syst
7/31/2017| 1522 | 3:22pPM 673 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A iRl keiies , ol ClEs el o dis o, 2y N/A
error caused delayed call #.
7/31/2017( 17:14 5:14 PM 674 N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance , caller directed to the office N/A
Found barking dog at 67 db for over 30 minutes. Called the .
The dog is barking. It's been 30 minutes. | am trying to go to local contact and asked for the guests to come back to the Citation lssued -
7/31/2017| 21:35 | 9:35PM 675 2055 S Tulare Drive LSS >0 minutes. ISEIL Clark Carlton VRCD 10:22 B = ba NO #A5169 Barking
bed and | can't sleep at all. It is making my dog bark as well. home to handle the dog. Upon arrival issued citation to the i
. Dog Noise
tenant and advised the local contact.
7/31/2017| 22:21 10:21 PM 676 N/A N/A On Call Person Checking In N/A N/A N/A On Call Person Checking In N/A
8/1/2017 11:22 11:22 AM 677 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance , caller directed to the office N/A
8/1/2017 14:12 2:12 PM 678 950 N Cerritos The alarm has been going o'ff all day, it ?ycles on and off. It was | Matt McConnell/ VRCD 15:30 Contacted owner, waiting fo.r a call back (left them a message). NO
Drive even going off last night. Gunnar Bredek VRCD Offical to follow up.
8/1/2017 | 20:50 8:50 PM 679 N/A N/A Call Ceter Test N/A N/A N/A Call Center Test N/A
8/2/2017 14:22 2:22 PM 680 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
| think this area has their license already revoked. They have Matt McConnell/ There was no noise violation when | arrived, | spoke with the
8/2/2017 15:46 3:46 PM 681 815 N Calle Quetzal| about four cars and fifteen people being loud at the property Gunnar Bredek VRCD 16:09 tenants and gave them a brochure. Found occupants in NO
right now. Please call. compliance.
8/3/2017 9:26 9:26 AM 682 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance , caller directed to the office N/A
8/3/2017 13:51 1:51 PM 683 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance , caller directed to the office N/A
Mark Shortt/Burt Wh ived th trash left on the street but t, Citation Issued-
8/3/2017 | 1354 | 1:54PM 684 1965 McManus Dr | There is so much trash on the side walk of the property. NS VRCD 14:28 SUCUIME ISR EBU RIS SIS NO ttation fssu
Carroll citation will be issued from office to the owner. #A5107 Trash
. . There is no vacation rental there. There is construction in the
W Stevens (Caller unsure if the house number is correct) | hear . . .
8/3/2017 20:28 8:28 PM 685 484 . X . i N/A VRCD 20:50 middle of the street. Desert Water agency is there and will be NO
Road construction at this location. Cross street: Via Norte
done shortly.
8/3/2017 20:50 8:50 PM 686 N/A N/A On Call Person Checking In N/A N/A N/A On Call Person Checking In N/A
8/4/2017 1:22 1:22 AM 687 500 E Amado Road | There is banging on the walls that has been going on since the Vacatic'm Palm USS 2:04 When | arrived there was no noise .and no lights on. | knocked NO
#712 last 2-3 hours. Springs on door and rang bell with no response.
8/4/2017 2:04 2:04 AM 688 N/A N/A On Call Person Checking In N/A N/A N/A On Call Person Checking In N/A
Arrived at property,did not hear any music,went to callers
8/4/2017 11:23 11:23 AM 689 285 N Monterey I'm calling regarding the loud rap music there playing in the ACME House VRCD 11:56 prope.rty, he was not hlome for me to access. Wentf back to NO
Road backyard. Please call. Company complaint property, advised guest of complaint/ordinance, no
citation.
8/4/2017 11:55 11:55 AM 690 N/A N/A On Call Person Checking In N/A N/A N/A On Call Person Checking In N/A
There is no music here and we provided a good neighbor
8/4/2017 17:22 5:22 PM 691 470 Sonora Road There is music outside. Mark R. Judson VRCD 17:31 brochure to the tenants. Contacted the owner and informed NO
them of the report.
8/4/2017 17:29 5:29 PM 692 N/A N/A On Call Person Checking In N/A N/A N/A On Call Person Checking In N/A
8/4/2017 18:31 6:31 PM 693 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance, caller directed to the office N/A
8/4/2017 20:57 8:57 PM 694 1676 E Via Estrella The location at 1606 Via Estrella is also making noise with loud Trisha Hayes VRCD 21:24 No noise was heard at either location. Gave a Good Neighbor NO

music. Both properties are very loud.

brochure to occupants of both houses.




PROPERTY

DATE MT CALLIN CALL # TDOI::S;SY ADDRESS DESCRIPTION OF CALL RI\EIZPI\(I)ANGSIII\?EE RESP(;LYDING TIME OF ACTION OWNER CITATION
TIME STREET RESPONSE /HECINGS OCCUPIED | ISSUED ™ sce beiow)
NUMBER PARTY PARTY
NAME
Could not hear music across the property line. We
. o L . approached the house and four feet from the front door
8/4/2017 21:21 9:21 PM 695 2029 E Paseo Gracia They are playing loud mu:cdln the backyard. It's right by my Vac:tlc‘m Paim VRCD 21:37 we could hear music coming from inside the property. NO
edroom. prines Spoke with the responsible party, they advised they
were there for a 6 month lease.
Joshua Tree | They are being really loud, and screaming by the pool. This has| Vacation Palm No loud noises were witnessed when we arrived. Children
8/4/2017 23:08 11:08 PM 696 1999 . . VRCD 23:25 were being loud inside the home for bedtime but there was no NO
Place been on going. Springs o
violation.
ACME House There was a music violation and a citation for $500, was gggg;r:v:zsslijce:t-
8/4/2017 23:20 11:20 PM 697 2280 S Camino Real There are people being loud outside and playing music. VRCD 23:40 issued. Music heard at the front of the property in middle of NO
Company the property
the street. :
Line
8/5/2017 10:32 10:32 AM 698 N/A N/A Non-Active nuisance, caller directed to the office N/A N/A N/A Non-Active nuisance, caller directed to the office N/A
8/5/2017 12:43 12:43 PM 699 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance , caller directed to the office N/A
8/5/2017 13:38 1:38 PM 700 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
8/5/2017 13:38 1:38 PM 701 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance, caller directed to the office N/A
8/5/2017 13:41 1:41 PM 702 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A
Violation was observed, music heard from the street, citation Citation Issued-
8/5/2017 15:06 3:06 PM 203 539 $ Vista Oro There are a'bout 10 cars parke?d out fr.ont and loud music and Palm Springs VRCD 17:37 ' issued and n?anagement company was advi.sed. Citation NO #A5170 Music
this happened last night until 2 am as well. Rental Agency issued for music, property management working on the cars. at the property
The tenant informed VRCD that not all vehicles are theirs. Line
Music heard on the street in front of the property. Spoke with Citation Issued-
They are playing really loud rap music with elicit words. There the occupants they were issued a citation. Resposible party #A5171 Music
8/5/2017 15:24 3:24 PM 704 4733 Eagle Way Bob Egan VRCD 16:00 . . NO
are also 7 cars parked there. advised 2 cars were guest cars and they are leaving in the next at the property
5 minutes. Line
8/5/2017 15:37 3:37 PM 705 N/A N/A On Call Person Checking In N/A N/A N/A On Call Person Checking In N/A
8/5/2017 20:01 8:01 PM 706 895 N. Arquilla Rd. The neighbor has Ieft a car parked in front of my house all day [ Turnkey Vacation VRCD 20:21 Car is legally parked and they are under the .amount of cars NO
and it's an eye sore. (gray SUV) Rentals legally allowed at the property. No action taken
8/5/2017 22:13 10:13 PM 707 N/A N/A Non-Active nuisance , caller directed to the office N/A N/A N/A Non-Active nuisance , caller directed to the office N/A
| believe this a 3-bedroom home, but there are 4 cars parked in There were only 3 cars when we arrived and the 4th was
8/5/2017 22:29 10:29 PM 708 1932 S Navajo Drive | the driveway. (BTW, I'm really happy with the new crew you Todd Hover VRCD 22:56 pulling out and on the street. Did not find a violation. Notified NO
have.) the local contact person of the complaint.
Upon arrival did not hear any noise at the front of the location.
8/6/2017 1:56 1:56 AM 709 947 Cibola Circle | The ocupants are outside in the backyard making alot of noise. N/A uss 2:09 Meter read 38.2. Spoke with the occupants and they agreed to N/A
go inside. Non listed VR property, VRCD to investigate.
There was no music when we arrived. Took outside noise
reading at 36 db. Made contact with the guest advised of the
8/6/2017 2:07 2:07 AM 710 1574 Amelia Way They have been playing loud music all night. N/A uss 2:43 complaint. Resposible person said couple of guests left and N/A
they would be going inside. Non registered VR property, VRCD
to investigate
8/6/2017 9:51 9:51 AM 712 N/A N/A On Call Person Checking In N/A N/A N/A On Call Person Checking In N/A




