
DATE MT
CALL IN 
TIME

CALL ID #*
PROPERTY 
ADDRESS 
NUMBER 

PROPERTY 
ADDRESS STREET 

NAME
DESCRIPTION OF CALL

RESPONSIBLE 
MANAGING 

PARTY 

CITY RESPONDING 
PARTY

TIME OF  
RESPONSE

ACTION/FINDINGS
OWNER 

OCCUPIED
CITATION 
ISSUED

03/11/2019 2:23 2:23 AM 190311022253 N/A N/A Loud Music Unable To Sleep Past Hour N/A N/A N/A Caller Hung Up N/A

03/11/2019 2:33 2:33 AM 190311022736 204 N Orchid Tree 
Lane

Address: 255 South Avenida Caballeros Unit #204. I Am Reporting Loud 
Occupants. I Am Trying Sleep And They Are Just Too Loud, Please Send 

Someone To Ask Them To Quiet Down.

Palm Springs 
Rental Agency USS 3:44  No Loud Music And Nothing Is Going On The Property. No Citation 

Issue. I Could Not Make Any Contact With Anyone. NO

03/11/2019 15:20 3:20 PM 190311151935 N/A N/A Customer Service N/A N/A N/A Customer Service N/A

03/15/2019 14:35 2:35 PM 190315143326 1246 Primavera Dr N
I Believe This Address 1246 Prima Vera Dr North Is A New Vacation 

Rental. They Are Playing Music & Occupants Are Starting To Get Loud. 
Please Follow Up.

N/A VRCD 15:03  Home is being occupied by family member not a vacation rental. 
Explained noise ordinance to occupants. No violation no citation. NO

03/15/2019 14:36 2:36 PM 190315143606 N/A N/A Customer Service N/A N/A N/A Information Given To Caller N/A

03/15/2019 15:23 3:23 PM 190315152032 2391 E Sonora Road I Am Calling To Report That This Address Is Playing Amplified Music In 
The Backyard. Michael Herzfeld VRCD 15:34 Upon arriving, I observed a music violation coming from the property. 

Issued Citation to guest. NO A5583 - 
MUSIC

03/15/2019 23:52 11:52 PM 190315234833 993 Patencio Road
I Believe That Is The Address At 993 Patencio But I'm Not 100% Sure. 
They Are Being Very Loud And I Cannot Sleep. Please Send Someone 

Over.

Christopher Nobile 
Ventures VRCD 0:10 Arrived and did not observe a violation. dB readings were below 40 dB. 

Reporting party did not want a call back. Called local contact NO

03/16/2019 11:46 11:46 AM 190316114415 2292 Bellamy Road Very Loud Music Palm Springs 
Getaways VRCD 12:06 Upon arriving, I did not observe a violation. No violation no citation. NO

03/16/2019 15:27 3:27 PM 190316152028 989 Tamarisk Road Loud Music Is Being Played. John Bernard VRCD 15:45
Arrived and did not observe a violation. There is music coming from an 

event at Ruth Hardy Park which is directly across the street. No violation. 
Called local contact

NO

03/16/2019 16:03 4:03 PM 190316160008 700 W Ramon Road Re: The Address Is Not Supposed To Be Used As A Short Term Rental 
For Two Years And Someone Is Moving In There Now. Please Call Natural Retreats VRCD 16:20 Arrived and guests are long-term rental. No violation and citation. Called 

local contact and reporting party NO

03/16/2019 16:31 4:31 PM 190316162712 2390 E Santa Ynez 
Way Please Come To My Address First To Hear The Noise. Charlie 

Beushausen VRCD 16:41
Arrived at and observed pool pump noise beyond the property line. dB 

limits were in violation of noise for time of day and day allowances. Called 
local contact to advised and shut pump off. Called local contact

NO

03/16/2019 17:18 5:18 PM 190316171432 2151 E Calle Papagayo There Is A Rv In Front Of The Street Parked And The Extension Cord 
Through The Window.

Charley 
Beushausen VRCD 17:45

Arrived and observed an RV in residential zone. Correct address is 2211 
Calle Papagayo. Not a vacation rental property. Advised owner to move. 

No call back requested
NO

03/16/2019 17:57 5:57 PM 190316175528 147 Tahquitz Way Location Has Out Door Speakers, Noise Vibrating My House Walls, I 
Cannot Even Sleep. McLean VRCD 18:13 Arrived at 6:13pm and observed music and guests noise. DB level 

ranged 48-51. Advised event to turn music down to assist. NO

03/16/2019 19:34 7:34 PM N/A 147 Tahquitz Way The Music Has Been Turned Up McLean VRCD 20:14
Received an additional call to my work phone regarding music becoming 
louder. Went to location and observed violation of event permit. Issued 

citation.
NO

A5812-
EVENT 
NOISE

03/16/2019 18:20 6:20 PM 190316181553 795 Chuckwalla #1 They Are Hollering And Is Music Playing. It Is Only The Beginning Of The 
Night. The Home Was A 5-Plex, It Is Now A Huge Vacation Rental Home.

Palm Springs 
Holiday Rentals VRCD 18:47 Arrived and did not observe a music violation. Reporting party advised 

they turned it off. Called local contact to advise NO

03/16/2019 18:47 6:47 PM 190316184336 1150 N Asher Drive Loud Occupants Palm Springs 
Rental Agency VRCD 19:07 Did not observe a violation. Called reporting party for access but not 

home. Called local contact NO

03/16/2019 19:21 7:21 PM 190316191901 2631 Chuperosa There Is A Very Loud Party With Music. Tom Neville VRCD 19:33 Arrived and did not observe a violation. Called reporting party for access 
to their property but was advised music had stopped. Called local contact. NO

03/16/2019 20:06 8:06 PM 190316200310 993 Patencio Road There Is A Lot Of Noise Coming From That Property. If I Do Not Get 
Results I Will Call The Police.

Christopher Nobile 
Ventures VRCD 20:48 Arrived and noise levels were below the 45dB allowed. No violation. 

Called local contact NO

03/16/2019 22:15 10:15 PM 190316221305 2280 S Camino Real There Are Loud Occupants Screaming And Playing Loud Music. I Cannot 
Sleep.

ACME House 
Company VRCD 22:34

Arrived and did not observe a violation. I did not observe music. dB levels 
from the front property line were not in violation. Called reporting party for 

access to their property but no answer. Called local contact.
NO

03/17/2019 3:05 3:05 AM 190317030205 1310 E Vista Chino 
Road

There Are People From The Rental Making A Lot Of Noise And Its Not 
Music It Is Them Yelling And Talking Loud. I Need To Be Up At 6 Am.

Vacation Palm 
Springs USS 3:41  It Is Quiet Here. I Am In Front Of The House. NO

03/17/2019 10:41 10:41 AM 190317103931 147 Tahquitz Way Why Are There Construction Noises Going On Sunday. McLean VRCD 11:27
I did not observe any construction noise coming from the property, I then 
drove the vicinity looking for construction noise. I did not hear any noise 

from surrounding areas. No violation no citation.
NO

03/17/2019 16:53 4:53 PM N/A N/A N/A Customer Service N/A N/A N/A Referred Caller To Website NO



03/17/2019 21:05 9:05 PM 190317205916 2705 E San Marino 
Road

Kids Are Screaming Out In The Front Yard The Hot Tub Is On The Side 
Of House And Bunch Of Kids Screaming There Too. The House At 

Corner Of Vinimil & E San Marino Rd . Not Sure Of Address

RELAX Palm 
Springs VRCD 22:37  no violation, no citation. Noise was under the allowed Db reading. NO


