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03/25/2019 17:58 5:58 PM 190325175612 1127 E Mesquite Ave We Are Now On Check In 7 In The Last 8 Days, Another Family Has Just 
Moved In. Michael Sims/Brett Allison VRCD 18:06

Reporting party is just calling to let us know a new renter has checked in. 
They are currently going through an audit and the contract count will be 

taken care of then 
NO

03/25/2019 18:05 6:05 PM 190325180450 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

03/25/2019 19:28 7:28 PM 190325192528 233 E Ocotillo Ave. The Haouse Has Become Party Centrasl And I Would Like To Know 
When They Have To Quiet Down And Who I Call If They Do Not. ACME House Company VRCD 19:40

Occupants were below allowed dB levels.  Called local contact who was 
going to contact the guests and advise them of complaint.  Notified 

reporting party.
NO

3/25/2019 19:28 7:28 PM 190325192528 233 E Ocotillo Ave. The Haouse Has Become Party Centrasl And I Would Like To Know 
When They Have To Quiet Down And Who I Call If They Do Not. ACME House Company VRCD 19:40 Duplicate Ticket. See Call ID 190325192528 N/A

3/25/2019 19:28 7:28 PM 190325192528 233 E Ocotillo Ave. The Haouse Has Become Party Centrasl And I Would Like To Know 
When They Have To Quiet Down And Who I Call If They Do Not. ACME House Company VRCD 19:40 Duplicate Ticket. See Call ID 190325192528 N/A

03/26/2019 14:50 2:50 PM 190326144617 18 Jupiter 18 Jupiter I Think Is Renting An Air B And B Illegally. N/A VRCD 14:58
Spoke with reporting party. He  stated there are different guests at his

place every night and he is renting out on vrbo.  Told him I would look for 
an ad and attempt to book property.

N/A

03/27/2019 9:40 9:40 AM 190327084914 N/A N/A This Is A Test Message To Troubleshoot Recent Issues. No Need To 
Reply. Test Message. N/A Answering Service N/A This is a Test, No need to reply. N/A

03/27/2019 10:47 10:47 AM 190327102722 N/A N/A This Is Test Message Number 2 To Troubleshoot Recent Issues. No 
Need To Reply. Test Message. N/A Answering Service N/A This is a test, no need to reply. N/A

03/28/2019 9:23 9:23 AM 190328092207 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

03/28/2019 16:19 4:19 PM 190328161558 720 Camino Norte
I Am Calling To Report Really Loud Music It Was Loud Yesterday But I 

Didn't Report And Its Even Louder Today. If You Could Please Just Send 
Someone Out That Would Be Great.

Cheryl Markovitz / Derek Markovitz VRCD 16:35
Arrived at the property at 4:35pm and observed music. Long term rental. 

Advised of the municipal code noise ordinance. Music was turned off. 
Called local contact to assist. Notified reporting party

NO

03/29/2019 0:01 12:01 AM 190329000110 N/A N/A Declined N/A N/A N/A Caller Hung Up N/A

03/29/2019 11:07 11:07 AM 190329110405 605 E Mel Ave Please Call And I Will Explain Everything To The Officer. It's Not 
Necessarily A Nuisance Call. It's Something Else ACME House Company CODE N/A Called Reporting Party Back To Address Concerns NO

03/29/2019 11:07 11:07 AM 190329110405 605 E Mel Ave Please Call And I Will Explain Everything To The Officer. It's Not 
Necessarily A Nuisance Call. It's Something Else ACME House Company CODE N/A Duplicate Ticket. See Call ID 190329110405 NO

03/29/2019 11:07 11:07 AM 190329110405 605 E Mel Ave Please Call And I Will Explain Everything To The Officer. It's Not 
Necessarily A Nuisance Call. It's Something Else ACME House Company CODE N/A Duplicate Ticket. See Call ID 190329110405 NO

03/29/2019 11:07 11:07 AM 190329110405 605 E Mel Ave Please Call And I Will Explain Everything To The Officer. It's Not 
Necessarily A Nuisance Call. It's Something Else ACME House Company CODE N/A Duplicate Ticket. See Call ID 190329110405 NO

03/29/2019 11:52 11:52 AM 190329115136 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

03/29/2019 11:07 11:07 AM 190329110405 605 E Mel Ave Please Call And I Will Explain Everything To The Officer. It's Not 
Necessarily A Nuisance Call. It's Something Else ACME House Company CODE N/A Duplicate Ticket. See Call ID 190329110405 NO

03/29/2019 11:52 11:52 AM 190329115136 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A
03/29/2019 11:52 11:52 AM 190329115136 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

03/29/2019 15:25 3:25 PM 190329152146 1127 E Mesquite Ave The Property Has Been Rented Out About 60 Times In A Year. I Do Not 
Need Someone To Come Out. I Just Need A Callback From The Officer. Michael Sims/Brett Allison VRCD 15:27 VRCD Called reporting party N/A

03/29/2019 16:12 4:12 PM 190329161051 1127 E Mesquite Ave Loud Music And Loud Tv. I've Called 3 Times. All They Need To Do Is 
Close The Doors And It Would Be Fine. Please Tell Them To Do So. Michael Sims/Brett Allison VRCD 16:35

Arrived and did not observe a violation. I called the reporting party to get
access to their property but no answer. Called local contact and left a 

message
NO

03/29/2019 16:12 4:12 PM 190329161051 1127 E Mesquite Ave Loud Music And Loud Tv. I've Called 3 Times. All They Need To Do Is 
Close The Doors And It Would Be Fine. Please Tell Them To Do So Michael Sims/Brett Allison VRCD 16:35 Duplicate Ticket. See ID 190329161051 NO

03/30/2019 10:05 10:05 AM 190330100426 N/A N/A Noise Complaint, Did Not Want To Leave A Message. N/A N/A N/A Caller Declined Information N/A

03/30/2019 10:13 10:13 AM 190330101026 1112 N Avenida Caballeros I Can Still Hear Music Palm Springs Rental Agency VRCD 10:30
Arrived  to property location. Drove around the neighboring streets, did 

not observed music. Only noise that was observed was electricians 
working on power poles. No violation, no citation

N/A

03/30/2019 10:13 10:13 AM 190330101026 1112 N Avenida Caballeros I Can Still Hear Music Palm Springs Rental Agency VRCD 10:30 Duplicate Ticket. See ID 190330101026 N/A

03/30/2019 13:09 1:09 PM 190330130653 2010 N Sandra Road They Are Playing Extremely Loud Music. I Can Hear It From Outside The 
Fence. Justine Boyer VRCD 13:28

Upon arriving, I observed music from the front of the property and from 
the side of the property, both were beyond the property line. Made contact

with guest and issued Citation.
NO A5584 - 

MUSIC

03/30/2019 13:09 1:09 PM 190330130653 2010 N Sandra Road They Are Playing Extremely Loud Music. I Can Hear It From Outside The 
Fence. Justine Boyer VRCD 13:28 Duplicate Ticket. See ID 190330130653 NO

03/30/2019 13:43 1:43 PM N/A N/A N/A Customer Service N/A N/A N/A Caller Referred To Website N/A

03/30/2019 13:45 1:45 PM 190330134259 345 W El Portal Please Check Out The Property Asap, Everyone Is Making Alot Of Noise 
And Being Disturbing. Please Assist. Palm Springs Rental Agency VRCD 14:06 I observed people talking, they were within the noise limits. No violation,

no citation. NO

03/30/2019 13:45 1:45 PM 190330134259 345 W El Portal Please Check Out The Property Asap, Everyone Is Making Alot Of Noise 
And Being Disturbing. Please Assist. Palm Springs Rental Agency VRCD 14:06 Duplicate Ticket. See ID 190330134259 NO



03/30/2019 18:01 6:01 PM 190330175802 2332 N San Clemente Road There Is Loud Music And Screaming. I Didn't Mind It At First But Now It's 
Every Weekend And Continuous. Please Have Them Quiet Down. Scott St James VRCD 18:18 Arrived and property is owner occupied. Advised of the noise ordinance. 

No violation YES

03/30/2019 18:29 6:29 PM 190330182357 1907 S Mesa Drive
Neighbors Have Been Enjoying The Pool, Screaming Since 10am. There 

Are 5 Cars In The Drive Way. We Have Let Them Enjoy The Pool All 
Day. 

Nalleli Lopez VRCD 18:51
Arrived and observed loud occupants over the dB levels for the time. This 
property is not a vacation rental this weekend. Gave verbal  warning for 

noise.
NO

03/30/2019 18:29 6:29 PM 190330182357 1907 S Mesa Drive
Neighbors Have Been Enjoying The Pool, Screaming Since 10am. There 

Are 5 Cars In The Drive Way. We Have Let Them Enjoy The Pool All 
Day. 

Nalleli Lopez VRCD 18:51 Duplicate Ticket. See ID 190330182357 NO

03/30/2019 18:49 6:49 PM 190330184431 721 Avenida Caballeros
Their Is 10 Cars Parked In Front Of The Property. Their Is Very Loud

Music Playing, It Has Been Playing Since 3:00 Pm. Please Call Me Back 
With An Update.

Palm Springs Rental Agency VRCD 19:30 Arrived and observed music at the property line. Property is owner 
occupied for the weekend and also has a long term tenant for the month. YES

03/30/2019 18:49 6:49 PM 190330184431 721 Avenida Caballeros
Their Is 10 Cars Parked In Front Of The Property. Their Is Very Loud

Music Playing, It Has Been Playing Since 3:00 Pm. Please Call Me Back 
With An Update.

Palm Springs Rental Agency VRCD 19:30 Duplicate Ticket. See ID 190330184431 YES

03/30/2019 23:35 11:35 PM 190330233147 3250 Sand Spring
I'm Calling To Report An Excessively Loud Party With Loud Applauding 
With Lots Of People Since 10pm. It's Just Getting Louder. If You Need 

Access To My Property Please Call Me First.
Donald Kurniawa / Deborah Kurniawa VRCD 23:47 Arrived and observed occupants between 40-45 dB. Advised of the noise 

ordinance. Called local contact and reporting party NO

03/31/2019 15:23 3:23 PM 190331152021 1592 Olga Way 1592 Olga Way; There Is Loud Music Playing. Even W/ All The Windows 
Closed, You Can Still Hear It. N/A VRCD 15:33 Arrived to property location. Owner occupied, noise is within limits for 

time of day. No violation, no citation. YES

03/31/2019 15:23 3:23 PM 190331152021 1592 Olga Way 1592 Olga Way; There Is Loud Music Playing. Even W/ All The Windows 
Closed, You Can Still Hear It. N/A VRCD 15:33 Duplicate Ticket. See ID 190331152021 YES

03/31/2019 17:56 5:56 PM 190331175554 1592 Olga Way
Calling About Repeat Disturbance. The Disturbance Stopped While Still 

On The Call. Lisa Cancelled The Request And Will Call Back If 
Necessary.

N/A N/A N/A Caller Will Call Back N/A

03/31/2019 18:18 6:18 PM 190331181305 795 Dry Falls There Has A Dog Barking Intermittently For Long Periods Of Time For 
Past 2-3 Days At 795 Dry Falls, Palm Springs. N/A VRCD 19:22 Property is not a vacation rental. Will send it over to Animal control to 

follow up. N/A


