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04/08/2019 8:20 8:20 AM 190408082012 N/A N/A Office Inquiry N/A N/A N/A Office Inquiry N/A
04/08/2019 12:39 12:39 PM 190408123916 N/A N/A Wrong Number N/A N/A N/A Wrong Number N/A

04/08/2019 18:12 6:12 PM 190408180851 987 N Fairview Circle
The Violation Address Is Playing Amplified Music For The Last Hour. They 
Must Have Speakers Outside. I Can Clearly Hear The Music When I Step 

Out The Back Door.

Vacation Palm 
Springs VRCD 18:26

Went directly to the reporting party's house.  He was outside waiting for me 
and advised that they had turned the music off 4-5 minutes ago. No 

violation observed and no citation issued.
NO

04/08/2019 18:27 6:27 PM 190408182422 1070 E Mesquite Ave #4 The Occupants Have Been Very Noisy With Screaming And Music All Day. Vacation Palm 
Springs VRCD 18:38 No violation observed and no citation issued.  Called local contact who 

stated they were going to call guest to notify them. NO

04/08/2019 18:12 6:12 PM 190408180851 987 N Fairview Circle Duplicate Call ID. See ID190408180851 Vacation Palm 
Springs VRCD 18:26 Duplicate Call ID. See ID190408180851 NO

04/08/2019 20:10 8:10 PM 190408200717 1070 E Mesquite Ave #4
I Need Someone To Go Over There And Tell Them To Be Quiet Or Before 
I Go Over There Myself. You Have Permission To Access My Property But 

Must Do It Soon Since I Have To Get Up Early.

Vacation Palm 
Springs VRCD 20:20

No violation observed or citation issued.  Went to reporting party to ask for 
entry to yard.  He said "There's no need to, I just yelled at them as I 

couldn't take it anymore"  Notified local contact who stated they would call 
the guests again.

NO

04/08/2019 22:25 10:25 PM 190408222445 N/A N/A Declined N/A N/A N/A Caller Hung Up N/A

04/09/2019 11:58 11:58 AM 190409115256 2187 Berne
We Have Sewage Thats Coming Through. A Plumber Was Called A Week 

Ago But It Hasn't Been Rectified. There Isn't A Number We Can Call, All 
We Get Is Voicemails. Please Help. This Ruined The Vacation.

Oasis Rentals VRCD 12:03

Arrived and the tenant stated they had an issue with the plumbing and that 
toilet paper came through the shower drain. They have called the agency 

and a plumber was sent over same day and correct issue.  The tenant said 
it is still leaking at the toilet but there was no evidence of a leak. Told her I 

would follow up with call to agency and I did and agency believed the issue 
to be resolved 2 days ago.

NO

04/10/2019 7:40 7:40 AM 190410073749 N/A N/A Caller Referred To Office N/A N/A N/A Caller Referred To Office NO

04/10/2019 10:25 10:25 AM 190410102135 2077 E Park Drive My Neighbors Garbage Is Out, One Of The Bags Is Open And The Trash 
Is Flying Everywhere. Please Assist.

365 Vacation 
Rentals VRCD 10:46 The caller reported the address as 2077 S Navajo. 2077 S Navajo is no 

longer a VR. Sent pictures to code dept. YES

04/10/2019 10:25 10:25 AM 190410102135 2077 E Park Drive Duplicate Call ID. See ID190410102135 365 Vacation 
Rentals VRCD 10:46 Duplicate Call ID. See ID190410102135 YES

04/10/2019 10:32 10:32 AM 190410103234 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

04/10/2019 17:10 5:10 PM 190410170419 2912 Plaimor Ave
Address Of Nuisance Is 2912 East Plaimor Ave. You Can Access My 
Property If Needed But There Is A Gate, Inside Of The Carport. It Is 

Unlocked,
N/A VRCD 17:23

Arrived and observed music at the front property line. Took dB from 
reporting parties vantage and dB was in between 52-54. Made contact with 

resident and advised of the noise ordinance. Music was turned down.
Yes

04/10/2019 21:50 9:50 PM 190410214526 524 Calle Santa Rosa They Woke Me Up Out Of Sleep. They're So Loud & Drunk! Can Someone 
Do Something! Can Someone Tell Them Quite Down!? Walt Hawkins VRCD 22:03 Arrived  and did not observe loud occupants. dB readings were of natural 

noise. No violation observed N/A

04/11/2019 11:01 11:01 AM 190411110044 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

04/11/2019 19:03 7:03 PM 190411185958 699 Camino Norte
Occupants Are Being Loud And Playing Loud Music. Use The Walkway On 
The East Side Of My Home To Gain Access To The Backyard To Witness 

The Violation.

Relax Palm 
Springs N/A N/A Call Was Cancelled N/A

04/11/2019 19:12 7:12 PM 190411191027 699 Camino Norte Calling To Cancel The Previous Request, Don't Send Anyone Out Relax Palm 
Springs N/A N/A Cancelled Call ID190411185958 N/A

04/11/2019 22:25 10:25 PM 190411222215 1011 Marshall Way People Are Sitting Outside Near The Pool, Talking Very Loudly, They Were 
Singing Earlier.

Darryl Curty / 
Paul 

Kleinschmidt
VRCD 22:37 Arrived and observed guest above the dB limits for day/night. Advised of 

the noise ordinance. Guest went inside. Called local contact N/A

04/11/2019 23:01 11:01 PM 190411225610 2912 E Plaimor Ave
2912 E. Plaimor Ave / You Can Access My Yard By Gate In Carport It Is 

Open. I Am Feeling Alot Of Bass Coming From Possibly This Address, Or 
Possibly The Airport.

N/A VRCD 23:12
Arrived and did not observe bass coming from the property. However, the 
airport is real close and that did create loud bass sounds. Called reporting 

party to advise
N/A

04/12/2019 1:19 1:19 AM 190412011637 955 Azalea Cir E
Loud Music And Yelling, If Need To Witness From My Property Ok To Do 

So From My Front Yard But I Am Going To Sleep So Please Do Not 
Contact Me.

Candice 
Johnston / 

Cynthia Muller
USS 2:19 It is all quiet here, there is no noise N/A

04/12/2019 1:19 1:19 AM 190412011637 955 Azalea Cir E Duplicate Call ID. See ID190412011637
Candice 

Johnston / 
Cynthia Muller

USS 2:19 Duplicate Call ID. See ID190412011637 N/A

04/12/2019 1:46 1:46 AM 190412014256 3030 Goldenrod Lane The Occupants Are Out In The Backyard Talking Loudly. The Noise Is 
Making My Dog Bark And Waking Me Up. They Need To Go Inside

ACME House 
Company USS 2:39 All quiet upon arrival, did make contact and asked the guests to keep it 

down NO

04/12/2019 1:46 1:46 AM 190412014256 3030 Goldenrod Lane Duplicate Call ID. See ID190412014256 ACME House 
Company USS 2:39 Duplicate Call ID. See ID190412014256 NO



04/12/2019 2:19 2:19 AM 190412021650 699 Camino Norte
The Occupants Are In The Backyard In The Pool Being Loud And I Think 

They Have Music Too. You Can Enter My Backyard To Witness The 
Disturbance If Needed.

Relax Palm 
Springs USS 3:06 It is quiet, there was no noise when I got here. NO

04/12/2019 2:19 2:19 AM 190412021650 699 Camino Norte Duplicate Call ID. See ID190412021650 Relax Palm 
Springs USS 3:06 Duplicate Call ID. See ID190412021650 NO

04/12/2019 8:29 8:29 AM N/A N/A N/A Caller Referred To Website N/A N/A N/A Caller Referred To Website N/A

04/12/2019 9:10 9:10 AM 190412090758 522 N Calle Marcus
The Neighbors Are Playing Very Loud Music And They Are Very Rowdy. 
We Are Having A Garage Sale They Don't Have To Turn The Music Off 

But We Would Like It Turned Down Some.

Michael 
McKendree VRCD 9:30

Upon arriving, I observed music at property line and also across the street 
from property location. Made contact with tenant and issued citation for 

music violation. Called local contact and left vm.
NO A5586 - 

MUSIC

04/12/2019 9:10 9:10 AM 190412090758 522 N Calle Marcus Duplicate Call ID. See ID190412090758 Michael 
McKendree VRCD 9:30 Duplicate Call ID. See ID190412090758 NO

04/12/2019 9:44 9:44 AM 190412094103 970 E Marion Way Please Go And Tell The People At This Address To Tone It Down. They 
Are Extremely Loud And Disrespectful

Jody Weikal / 
Kevin Turner VRCD 10:30 Upon arriving, I took Db readings, noise was under the allowed limits for 

time of day. Called local contact. No violation, no citation. NO

04/12/2019 9:44 9:44 AM 190412094103 970 E Marion Way Duplicate Call ID. See ID190412094103 Jody Weikal / 
Kevin Turner VRCD 10:30 Duplicate Call ID. See ID190412094103 NO

04/12/2019 10:11 10:11 AM 190412100401 N/A Unlisted Please Call, Assist The Property Is Parking The Cars In Other Areas And 
Makes My Tenants Look Like They Have Many Cars And Do Not. N/A VRCD 11:00

Arrived to 800 East block of Sunair. Investigated multiple properties on 
street regarding parking. All properties were in compliance. No violation, no 

citation.
NO

04/12/2019 10:55 10:55 AM 190412105540 N/A N/A Customer Inquiry N/A N/A N/A Information Given To Caller N/A

04/12/2019 12:12 12:12 PM 190412121010 970 E Marion Way Loud Music And Getting Louder Jody Weikal / 
Kevin Turner VRCD 12:30

Upon arriving, music was not observed and property was in compliance. I 
made contact with guest and explained complaint along with music 

ordinance. No violation, no citation.
NO

04/12/2019 12:55 12:55 PM 190412125115 1808 N Hidalgo Way I Don't Mind People Being Loud, Sitting By The Pool, Having A Good Time. 
The Music Is Really Loud. I Can Feel The Base

Heather 
Marquez/Nick 

Hall
VRCD 13:11 Music was observed and we did issue a citation. NO A5587 - 

MUSIC

04/12/2019 13:27 1:27 PM 190412132712 N/A N/A Caller Asked If He Can Call At 4a If They Have Noisy Neighbors And I Let 
Him Know, Yes, Are Are Available 24/7 To Take His Call. N/A N/A N/A Customer Inquiry N/A

04/12/2019 12:55 12:55 PM 190412125115 1808 N Hidalgo Way Duplicate Call ID. See ID190412125115
Heather 

Marquez/Nick 
Hall

VRCD 13:11 Duplicate Call ID. See ID190412125115 NO

04/12/2019 12:55 12:55 PM 190412125115 1808 N Hidalgo Way Duplicate Call ID. See ID190412125115
Heather 

Marquez/Nick 
Hall

VRCD 13:11 Duplicate Call ID. See ID190412125115 NO

04/12/2019 15:18 3:18 PM 190412151841 N/A N/A Caller Will Call Back N/A N/A N/A Caller Will Call Back N/A

04/12/2019 18:37 6:37 PM 190412183208 530 E Simms Road
I Am Calling Regarding The Neighbors Are Playing Loud Music In Their 

Backyard So That It Is Loud Enough To Be Disturbing. Please Send 
Someone To Ask Them To Keep It Down.

McLean VRCD 18:50 Arrived and did not observe a violation. Spoke with the reporting party and 
called local contact NO

04/12/2019 19:44 7:44 PM 190412194025 530 E Simms Road
Called 1/2 Hour Ago And The Music At This Location Is Back On, I Can 
Leave Gate Open In The Event You Can't Reach Me. Please Call To 

Update.
McLean VRCD 20:01

Arrived and observed music past the property line. Responsible guest not 
at property. Citation will be issued by mail. Called local contact and 

reporting party
NO A5818 - 

MUSIC

04/12/2019 20:18 8:18 PM 190412201402 2065 Joshua Tree Place
There's A Really Loud Party Outside In The Backyard. We Can Hear 

People Talking, Laughing And Screaming. Also, It's A 4 Bedroom House 
And There Are 8 Vehicles Parked Outside, 2 Of Them Are Large Vans.

Julian Mea VRCD 20:32 Arrived and observed a vehicle violation. Guest refused ID. Citation will be 
mailed from office. Called reporting party and local contact NO

A5819 - 
TOO MANY 
VEHICLES

04/12/2019 22:00 10:00 PM 190412215859 1033 Solace Court The Owner Does Not Have A Licence To Rent His Property And There Are 
People Over There Making Loud Noise.

Turnkey 
Vacation Rentals VRCD 22:18 Arrived and did not observe a violation. Called local contact. Reporting 

party declined information No

04/12/2019 22:00 10:00 PM 190412215859 1033 Solace Court Duplicate Call ID. See ID190412215859 Turnkey 
Vacation Rentals VRCD 22:18 Duplicate Call ID. See ID190412215859 No

04/12/2019 23:03 11:03 PM 190412230000 2254 E Smokewood Avenue There Is Loud Out Door Talking And Yelling.
Julie Rupp / 

Candy or Tom 
Brust

VRCD 23:18 Arrived and dB limits were below limit for time of day. Call local contact and 
talked with reporting party No

04/13/2019 0:15 12:15 AM 190413001442 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

04/13/2019 6:11 6:11 AM 190413060758 1010 E Marion Way 1060 E Marion Way Has Too Many Cars Parked In Front Of The House 
And Other Cars Parked Along The Block.

ACME House 
Company USS 7:01 There Are Only Two Cars Are At The Property And They Are Not In Any 

Violation At The Moment NO

04/13/2019 6:11 6:11 AM 190413060758 1010 E Marion Way Duplicate Call ID. See ID190413060758 ACME House 
Company USS 7:01 Duplicate Call ID. See ID190413060758 N/A

04/13/2019 6:21 6:21 AM 190413062049 N/A N/A Wrong Number N/A N/A N/A Wrong Number N/A
04/13/2019 6:23 6:23 AM 190413062322 N/A N/A Declined N/A N/A N/A Caller Hung Up N/A



04/13/2019 9:42 9:42 AM 190413093935 1160 E Marion Way There Are 10 Cars In Front Of The House.I Have Seen The People 
Walking From The House To The Cars. McLean VRCD 9:59

Arrived to property location. Made contact with guest, they claimed four 
vehicles, two on the driveway, one on the street and the fourth inside the 

garage. Property is in compliance. No violation, no citation.
NO

04/13/2019 10:29 10:29 AM 190413102316 1323 E San Lorenzo Road
There Are Lots Of People Here And Cars Here. Occupants Are Being 

Loud. It Is Too Early And It Will Probably Get Worse. Please Don't Let Tell 
The People I Called.

ACME House 
Company VRCD 10:43

Upon arriving, I observed three vehicles in the driveway. During the time I 
spent at the property, I observed multiple occupants getting into three 
other vehicles and leaving the property. The tenant, also admitted to 

having to many vehicles at the property. I also observed music exceeding 
the property line when I arrived. Issued citation for over limit of vehicles 
and Music heard exceeding property line. Called local contact and R/P

NO

A5588 -
Music & 

Too Many 
Vehicles

04/13/2019 12:13 12:13 PM 190413121005 1180 Pasatiempo The Occupants Are Loud And Obnoxious Please Call Me When You Get 
To The Gate. I Am Not Sure Of The Address.

Vacation Palm 
Springs VRCD 12:50

Arrived at 1250 to R/P property and I was able to observe music coming 
into their property. Made contact with guest at 1180 Pasatiempo and 

explained music violation. Issued citation for music exceeding property line. 
Called local contact.

NO A5589 - 
MUSIC

04/13/2019 12:13 12:13 PM 190413121005 1180 Pasatiempo Duplicate Call ID. See ID190413121005 Vacation Palm 
Springs VRCD 12:50 Duplicate Call ID. See ID190413121005 NO

04/13/2019 12:44 12:44 PM 190413124110 1335 S San Joaquin They Are Playing Loud Music. Do Not Go Directly To The Address Of The 
Nuisance. Come To My Home First. Regenia Money VRCD 13:15

Arrived at R/P property location where I was able to observe music coming 
into their property. Made contact with guest and explained music violation. 
Guest denied giving their ID, left property and called local contact which 
they provided me with the guest ID. Issued Citation for Music Violation.

NO A5590 - 
MUSIC

04/13/2019 12:59 12:59 PM 190413125652 3030 Goldenrod Lane
I Want To Know If Music Playing In The Yard Is A Violation. The People  
Are Playing Music. Please Call Me First And Let Me Know If This Is A 

Violation Before You Respond To This.

ACME House 
Company VRCD 13:50

Arrived to R/P property location. Upon arriving I was granted access into 
the where I was able to observe Music. Made contact with guest, explained 
music violation. responsible renter was not at property. Will mail citation to 

responsible renter.

NO A5591 - 
MUSIC

04/13/2019 12:44 12:44 PM 190413124110 1335 S San Joaquin Duplicate Call ID. See ID190413124110 Regenia Money VRCD 13:15 Duplicate Call ID. See ID190413124110 NO

04/13/2019 12:59 12:59 PM 190413125652 3030 Goldenrod Lane Duplicate Call ID. See ID190413125652 ACME House 
Company VRCD 13:50 Duplicate Call ID. See ID190413125652 NO

04/13/2019 13:10 1:10 PM 190413130757 699 Camino Norte There Is Loud Music And Loud Voices In The Back Yard. Relax Palm 
Springs VRCD 14:34

Went to R/P property, I was not able to observe music coming from the 
home. Made contact with guest and explained complaint and went over 

music ordinance. Called local contact. No violation, no citation.
NO

04/13/2019 13:10 1:10 PM 190413130757 699 Camino Norte Duplicate Call ID. See ID190413130757 Relax Palm 
Springs VRCD 14:34 Duplicate Call ID. See ID190413130757 NO

04/13/2019 13:30 1:30 PM 190413132743 1555 Sunny Dunes I Don't Know The Address They Are Playing Loud Music. N/A VRCD 14:26 Arrived and no violation observed. Properties in area described are not 
vacation rentals. No local contact to call NO

04/13/2019 13:47 1:47 PM 190413134411 1907 S Mesa Drive Loud Music From This Location. Nalleli Lopez VRCD 15:04

I observed music from the front and side property line. Made contact with 
guest which were not renting the property and were having an event along 
with the owner which is in town. Asked music to be turned off and be taken 
inside, which was done before I left the property. No citation, no violation.

YES

04/13/2019 15:00 3:00 PM 190413145933 N/A N/A Declined N/A N/A N/A Caller Will Just Call Police N/A

04/13/2019 15:45 3:45 PM 190413154226 1139 Trofeo Circle
Re: The Property At 1560 Concha Circle, Palm Springs. They Are Playing 

Extremely Loud Music And Yelling. This Is The Second Day. I Am Two 
Blocks Away And Can Here It. Please Call

Vacation Palm 
Springs VRCD 16:10

Arrived at 16:10 and observed loud music. Property is not a vacation 
rental. Advised of noise ordinance and music was turned down. Called 

Reporting Party
NO

04/13/2019 16:02 4:02 PM 190413155838 990 W Via Olivera Re: The Property 372 West Via Sol. They Started At 6:15a This Morning. 
They Had The Music Blaring. Please Call

PSP Vacation 
Rentals VRCD 16:25 Did not observe a violation. Reporting party said music was turned off. 

Called local contact

04/13/2019 15:45 3:45 PM 190413154226 1139 Trofeo Circle Duplicate Call ID. See ID190413154226 Vacation Palm 
Springs VRCD 16:10 Duplicate Call ID. See ID190413154226 NO

04/13/2019 23:02 11:02 PM 190413225932 233 W Crestview Drive They Are Playing Really Loud Music In The Backyard And I Cannot Sleep.
Desert Lux 

Estates / Sara 
Tate

VRCD 23:26
Arrived  and did not observe a music violation. I did observe a Mercedes 
Sprinter Van idling in violation of 11.74.43(d). Engine was turned off. No 

violation.
NO

04/13/2019 23:57 11:57 PM 190413235423 1955 E Park Drive The People Are Screaming & Yelling In The Backyard By The Swimming 
Pool.

Palm Springs 
Rental Agency VRCD 0:04 Arrived and  did not observe a violation. Reporting party did not want a call 

back NO

04/14/2019 2:04 2:04 AM 190414020104 770 N Girasol They Are Playinmg Loud Music At The Pool There Is Not Supposed To Be 
Any Outdoor Music .

Vacation Palm 
Springs USS 3:02 There Is No Violation And We Asked Them To Keep It Down NO

04/14/2019 2:04 2:04 AM 190414020104 770 N Girasol Duplicate Call ID. See ID190414020104 Vacation Palm 
Springs USS 3:02 Duplicate Call ID. See ID190414020104 NO

04/14/2019 9:56 9:56 AM 190414095632 N/A N/A Declined N/A N/A N/A Caller Hung Up NO
04/14/2019 10:42 10:42 AM N/A N/A N/A Referred Caller To Website N/A N/A N/A Referred Caller To Website NO



04/14/2019 10:50 10:50 AM 190414104746 3114 E Cajon Circle People At The People And Screamimg And Yelling Since Last Night And 
Today.

Vacation Palm 
Springs VRCD 11:25 Upon arriving, I was not able to observe any noise coming from the 

property; property also seemed vacant. No violation, no citation. NO

04/14/2019 11:47 11:47 AM 190414114451 250 E Morongo Road They Are Playing Loud Music And Littering. Oasis Rentals VRCD 11:56
Upon arriving, I was not able to hear music coming from the property. 

Made contact with guest and explained complaint along with music 
ordinance. Called local contact. No violation, no citation.

NO

04/14/2019 12:22 12:22 PM 190414122137 1160 E Marion Way They Are Parking In The Garage And In The Street, Not In The Driveway, 
Like They're Supposed To. McLean VRCD 12:45

Arrived to property location. Upon arriving, I made contact with tenant and 
explained complaint. Tenants are allowed to park vehicles inside garage 

and on street, but cannot exceed allowed number of vehicles. Tenant 
claimed four vehicles, two on driveway, one in garage and one parked on 

the street. No violation, no citation.

NO

04/14/2019 12:22 12:22 PM 190414121846 1132 Marion Way They Are Parking In The Garage And In The Street, Not In The Driveway, 
Like They're Supposed To.

Vacation Palm 
Springs VRCD 12:39 Upon arriving, I was not able to make contact, property appeared vacant at 

time of arrival. No violation, no citation. NO

04/14/2019 14:44 2:44 PM 190414144205 17 Jupiter 17 Jupiter St. There Is An Unauthorized Vehicle Parked In Front Of The 
Property. N/A VRCD 15:19 Talked to R/P, they stated that vehicle is parked on fire lane. Advised to 

call PD due to property not a vacation rental. N/A

04/14/2019 14:44 2:44 PM 190414144205 17 Jupiter Duplicate Call ID. See ID190414144205 N/A VRCD 15:19 Duplicate Call ID. See ID190414144205 N/A

04/14/2019 15:52 3:52 PM 190414155012 1070 E Mesquite Ave #4 They Have Loud Music By The Pool. Please Assist. Vacation Palm 
Springs VRCD 16:34 Upon arriving, I did not observe music at the property. Called local 

contact. No violation, no citation. NO

04/14/2019 15:53 3:53 PM 190414155221 N/A N/A Not Sure Of Exact Address. Either On Sunny Dunes Or San Lucas. Loud 
Music. N/A VRCD 16:40 drove by the neighborhood and did not observe music at either streets. N/A

04/14/2019 15:59 3:59 PM 190414155523 3114 E Cajon Circle
Not Sure If Property Access Is Permitted. They Are Playing Loud Music At 
The Pool. Called Earlier About Them Being Loud This Morning Now There 

Is Music Added

Vacation Palm 
Springs VRCD 16:15

I did not observe music at the property line, I did observe music as I got to 
the door and when tenant opened the front door. Explained complaint and 

informed her of the music ordinance. Call local contact. No violation, no 
citation.

NO

04/14/2019 16:01 4:01 PM 190414155841 N/A N/A
I Just Called To Report An Address That I Think The Noise Was Coming 
From Sunny Dunes But I Am Not Sure. However, I Need To Cancel The 

Call. The Noise Has Stopped.
N/A VRCD 16:52 Caller Called To Cancel ID190414155221 NO

04/14/2019 19:00 7:00 PM 190414185635 1907 S Mesa Drive
There Is Music Playing Loudly. There Are About 14 Cars Around The 
Property. It Is Sunday Evening. We Reported It Yesterday And It Was 

Resolved.
Nalleli Lopez VRCD 19:20

Upon arriving, I heard a 2 second burst of music then it became quiet. 
Made contact with same guest from last night, explained complain along 

with noise ordinance. They are taking the music inside the home and 
vehicles parked on the side of the home belong to other properties. No 

violation, no citation.

NO

04/14/2019 19:00 7:00 PM 190414185635 1907 S Mesa Drive Duplicate Call ID. See ID190414185635 Nalleli Lopez VRCD 19:20 Duplicate Call ID. See ID190414185635 NO
04/14/2019 19:00 7:00 PM 190414185635 1907 S Mesa Drive Duplicate Call ID. See ID190414185635 Nalleli Lopez VRCD 19:20 Duplicate Call ID. See ID190414185635 NO
04/14/2019 19:00 7:00 PM 190414185635 1907 S Mesa Drive Duplicate Call ID. See ID190414185635 Nalleli Lopez VRCD 19:20 Duplicate Call ID. See ID190414185635 NO

04/14/2019 23:23 11:23 PM 190414231833 2390 E Santa Ynez Way
There Is Loud Pool Equipment At The Violation Address. It Is An Ongoing 
Problem. The City Has Indicated That Pool Equipment Is To Be Turned Off 

At 10pm. You Can Only Hear The Noise On My Property.

Charlie 
Beushausen VRCD 0:15

First reading came in at 40 then the pool heater came on and stayed on for 
4 minutes and those readings were at 49. Property did not violate noise 

ordinance and is in compliance. Called local contact. No violation, no 
citation.

NO

04/14/2019 23:32 11:32 PM 190414233043 N/A N/A
I Called Earlier To File A Complaint And I Just Wanted To Let You Know, 
When The Officer Does Come To Please Call Me On My Cell Instead Of 

Ringing The Doorbell And Waking Up My Household.
N/A VRCD 0:29 refer to call #17 NO

04/14/2019 23:32 11:32 PM 190414233233 N/A N/A Declined N/A N/A N/A declined NO


