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05/13/2019 23:59 11:59 PM 190513235715 420 Yorba Rd 440 W Yorba Road. The Neighbors Are Playing Karaoke At This 
Time. Their Pool Is In The Front Yard. N/A VRCD 0:11

No violation observed, no one was outside.  Spoke with occupant 
as the property is not a registered VR to determine if it was an 

unpermitted VR.  Occupant was property owner.  No violation/No 
citation.

Y

05/14/2019 0:03 12:03 AM 190514000328 N/A N/A On Call Check In N/A N/A N/A N/A N/A

05/15/2019 1:37 1:37 AM 190515013559 N/A N/A Called To Report A Residence Reporting Noise But Said The Caller 
Called Back Anc Cancelled N/A N/A N/A Caller Cancelled N/A

05/15/2019 10:19 10:19 AM 190515101648 1131 N Rose Ave
They Put Their Trash Cans  By My House. Today They're Almost In 
The Middle Of The Road. Usually I Push Them Back But I'm Done 

With This.
Natural Retreats VRCD 10:33

Contacted Palm Springs disposal and advised. They said they 
would speak to the route supervisor to try to put an end to it.  Also 

contacted local contact and reported to them.
N/A

05/16/2019 22:57 10:57 PM 190516225329 373 W Via Sol
I Am Not Sure Of The Address But I Think It Is 365 W Via Sol. It Is 

An Acme House Property And They Are In The Back Whooping And 
Hollering In The Pool At 10:45pm.

ACME House 
Company

VRCD 23:14
Arrived and did not observe a violation. dB readings were below 

limit at 39db for time of day. I called local contact. Reporting party 
did not want a call back

NO

05/16/2019 23:11 11:11 PM 190516230833 373 W Via Sol There Are People Whooping And Hollering In The Pool And Having 
At Fun At 11 Oclock At Night And It Is Much Too Late.

ACME House 
Company VRCD 23:29

Arrived at and did not observe a violation. dB readings were below 
limit at 39db for time of day. I called local contact. Reporting party 

did not want a call back
NO

05/17/2019 18:12 6:12 PM 190517180934 2370 S Alhambra 
Drive

Active Loud Music And Many Screaming Children In The Pool. They 
Just Got Here About A Half Hour Ago And It Started Immediately.

Palm Springs 
Rental Agency VRCD 18:31

Arrived and did not observe a violation. When we arrived the RP 
was out front so we advised of the complaint. We could not hear 

music from the front. Called reporting party and local contact.
NO

05/17/2019 19:00 7:00 PM 190517185459 544 W Arenas 
Road

It Is My Understanding That They Are Not Able To Rent This 
Property At All Per The City Of Palm Springs. Please Call.

Vacation Palm 
Springs VRCD 19:20

Arrived and observed guests arriving with luggage into property. 
Property is not a registered rental anymore. I will follow up with 

office and investigate for possible rental activity.
NO

05/18/2019 10:42 10:42 AM 190518103548 3010 N Puerta Del 
Sol

There Are Multiple Vehicles Parked On This Rental And Crossing 
Over To The Property That Is Adjacent. They Should Not Be Doing 

That. I Feel This Should Be Addressed Before Regular Hours.

Chris Ponce / 
Israel Casimiro VRCD 11:10

 Upon arriving, I observed four (4) vehicle that possible belong to 
the property. Vehicles were not impeding streets or blocking 

driveways. No violation, no citation.
NO

05/18/2019 15:36 3:36 PM 190518153144 1588 S Cerritos Drive I Am Reporting Loud Music. It Has Been Going On For About An 
Hour Now.

Vacation Palm 
Springs VRCD 15:51 Arrived and observed music past property line. Issued citation to 

guest. Called local contact and reporting party NO A5826 ‐ MUSIC

05/18/2019 16:02 4:02 PM 190518155846 1588 S Cerritos Drive There Is Loud Music. I Can Hear Nothing But Base, And Loud 
Screaming Occasionally.

Vacation Palm 
Springs VRCD 15:51 Arrived and observed music past property line. Issued citation to 

guest. Called local contact. Reporting party did not want a call back NO A5826 ‐ MUSIC

05/18/2019 21:52 9:52 PM 190518214636 147 Tahquitz Way  These Neighbors Are Loud And Drunk. McLean VRCD 22:15

Arrived and observed loud guests from wedding party. Decibel limits 
were above the allowed 40db. Stayed on site until guests left 

property and dB levels were lowered. Advised contact of violation. 
Called the reporting party.

NO

05/19/2019 15:06 3:06 PM 190519150139 1154 Racquet Club Address Is 1154 Racquet Club Road. Reporting Loud Music From 
Occupants N/A VRCD 15:17

Arrived to property location. Property is not a registered vacation 
rental. I was not able to observe music or noise coming from home. 

No violation, no citation. Callback was not needed
N/A


