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06/04/2019 1:25 1:25 AM 190604012240 289 S. Via Las Palmas
This Is The 4th Night In A Row That They've Been Playing Loud Music

Past Midnight In The Backyard And I'm Getting Tired Of It. Please 
Send Someone.

Mark Anton / Scott 
Histed USS 1:50 No Noise, Tried Knocking On The Door 3 Times With No Response. 

No Noise Upon Arrival And No Citation Issued NO

06/04/2019 1:25 1:25 AM 190604012240 289 S. Via Las Palmas Duplicate Call ID. See Call ID 190604012240 Mark Anton / Scott 
Histed USS 1:50 Duplicate Call ID. Please See ID 190604012240 NO

06/05/2019 17:01 5:01 PM 190605165709 424 Monterey Road I Am Calling Regarding An Active Noise In The Property. It Looks Like 
There Is A Frat Party. They Are Screaming And Very Loud

Vacation Palm 
Springs VRCD 17:10 Arrived and did not observe a violation. Called local contact and 

talked with reporting party NO

06/06/2019 8:18 8:18 AM 190606081202 2413 E Hildy Lane
Loud Motor Has Been On Solid Since Yesterday. Also, Gate Has A 

Plastic Tie Holding It Shut. The Noice Is So Loud, Even With My 
Windows Closed And Fan On I Can Still Here Constant.

Vacation Palm 
Springs VRCD 8:40

Arrived and could hear what sounds like an ac unit. Went to reporting 
part address and heard same. She said it's been running for several 

days. Called local contact to report.
NO

06/06/2019 8:18 8:18 AM 190606081202 2413 E Hildy Lane Duplicate Call ID. See Call ID 190606081202 Vacation Palm 
Springs VRCD 8:40 Duplicate Call ID. Please See ID 190606081202 NO

06/06/2019 8:30 8:30 AM 190606083027 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

06/06/2019 22:44 10:44 PM 190606224120 993 Patencio Road The People In Rental Are Making A Lot Of Noise, Kids Screaming At 
The Top Of Their Lungs. Please Go Out And Ask Them To Be Quiet.

Christopher Nobile 
Ventures VRCD 23:00

Arrived and observed a noise violation. Made contact with responsible 
guest and advised on the dB levels. I called local contact. Reporting 

party did not want a call back
NO

06/06/2019 22:44 10:44 PM 190606224120 993 Patencio Road Duplicate Call ID. See Call ID 190606224120 Christopher Nobile 
Ventures VRCD 23:00 Duplicate Call ID. Please See ID 190606224120 NO

06/06/2019 23:09 11:09 PM 190606230409 993 Patencio Road
2nd Call. Someone Need S To Go Out There. You Have To Go To 

The Back Of The House On The Monte Vista Side.This Is Ridiculous. 
I Am Calling The Police In 19 Minutes.

Christopher Nobile 
Ventures VRCD 23:00

I was on site when this call came in. There was a noise violation.  
Made contact with responsible guest and advised on the dB levels. I 

called local contact. Reporting party did not want a call back
NO

06/07/2019 0:24 12:24 AM 190607002147 2293 Joyce Dr Loud Partying, Yelling And Playing Loud Music. I Gave It Time To Die 
Down But Seems To Be Getting Louder Not Quieter The Later It Gets.

Vacation Palm 
Springs VRCD 0:35

Arrived to the property  and did not observe a violation. No music 
observed. No loud guests observed. Called local contact. Reporting 

party did not want a call back
NO

06/07/2019 0:24 12:24 AM 190607002147 2293 Joyce Dr Duplicate Call ID. See Call ID 190607002147 Vacation Palm 
Springs VRCD 0:35 Duplicate Call ID. Please See Call ID 190607002147 NO

06/07/2019 14:05 2:05 PM 190607140459 N/A N/A Customer Service N/A N/A N/A Had A Question About If A Property Was Registered N/A

06/07/2019 17:43 5:43 PM 190607174035 1260 E San Jacinto
The Occupants Are Outside At The Pool Completely Screaming And 

Cursing. I Believe They Are Drunk Already. I Can't Even Enjoy My 
Home Because Of This.

Palm Springs 
Rental Agency VRCD 18:00 Arrived and did not observe a violation. I called the local contact. 

Reporting party did not want a call back NO

06/07/2019 17:43 5:43 PM 190607174035 1260 E San Jacinto Duplicate Call ID. See Call ID 190607174035 Palm Springs 
Rental Agency VRCD 18:00 Duplicate Call ID. Please See ID 190607174035 NO

06/08/2019 1:24 1:24 AM 190608012129 1597 E Racquet Club 
Rd

There Is A Really Loud Party That Has Been Going On All Night At 
The Above Address. Claudia Lunow USS 2:36 It Is Quiet Here. There Are No Violations NO

06/08/2019 1:24 1:24 AM 190608012129 1597 E Racquet Club 
Rd Duplicate Call ID. See Call ID 190608012129 Claudia Lunow USS 2:36 Duplicate Call ID. See Call ID 190608012129 NO

06/08/2019 1:34 1:34 AM 190608013359 N/A N/A Customer Service N/A N/A N/A Information Given To Caller NO
06/08/2019 1:38 1:38 AM 190608013850 N/A N/A Transferred Call N/A N/A N/A Customer Service N/A

06/08/2019 2:46 2:46 AM 190608024245 516 Calle Santa Rosa They Just Got Home 10 Minutes Ago And Are Blaring Music And 
Yelling. 

Scott Roberdeau / 
Buchi Miles USS 3:45 It Was Quiet When I Got There. NO

06/08/2019 2:46 2:46 AM 190608024245 516 Calle Santa Rosa Duplicate Call ID. See Call ID 190608024245 Scott Roberdeau / 
Buchi Miles USS 3:45 Duplicate Call ID. See Call ID 190608024245 NO

06/08/2019 4:14 4:14 AM 190608041208 1025 E Apache Road There Is A Very Loud Party At This Address. Please Address It Asap. Vacation Palm 
Springs USS 5:18 It Is Quiet At This Address. NO

06/08/2019 4:14 4:14 AM 190608041208 1025 E Apache Road Duplicate Call ID. See Call ID 190608041208 Vacation Palm 
Springs USS 5:18 Duplicate Call ID. See Call ID 190608041208 NO

06/08/2019 7:20 7:20 AM 190608071739 2250 S. Alhambra They Have 5 Cars Parked And I Think They Are Over Capacity. Tim Householder VRCD 10:00

Arrived to property location. Guest admitted to having 5 vehicles. 
Guest were not properly checked into the home, were not aware of 
parking ordinance, verified with local contact which was true. Local 

contact will be checking them in within the 24 hours. informed guest of 
rules. Warning was given. No citation

NO

06/08/2019 7:20 7:20 AM 190608071739 2250 S. Alhambra Duplicate Call ID. See Call ID 190608071739 Tim Householder VRCD 10:00 Duplicate Call ID. See Call ID 190608071739 NO
06/08/2019 7:20 7:20 AM 190608071739 2250 S. Alhambra Duplicate Call ID. See Call ID 190608071739 Tim Householder VRCD 10:00 Duplicate Call ID. See Call ID 190608071739 NO
06/08/2019 7:20 7:20 AM 190608071739 2250 S. Alhambra Duplicate Call ID. See Call ID 190608071739 Tim Householder VRCD 10:00 Duplicate Call ID. See Call ID 190608071739 NO



06/08/2019 7:20 7:20 AM 190608071739 2250 S. Alhambra Duplicate Call ID. See Call ID 190608071739 Tim Householder VRCD 10:00 Duplicate Call ID. See Call ID 190608071739 NO

06/08/2019 9:41 9:41 AM 190608093929 815 N Calle Quetzal This Vacation Rental Is In My Neighborhood And It's Permit Has Been
Suspended. There Are People Staying There. Please Contact Me Bianca Coronel VRCD 13:45 Replied to caller regarding suspended property. Will be investigating 

property. NO

06/08/2019 9:50 9:50 AM 190608094713 1588 S Cerritos Drive They Had Loud Music Playing Already At 8:30 Am Today. I Am Inside 
With Everything Closed And Can Still Hear It.

Vacation Palm 
Springs VRCD 10:15

Arrived to property location. Upon arriving I went to the south side of 
the property where I was able to observe music passing property lines.

I observed three (3) songs. Made contact with guest, explained 
violation. Citation was issued.

NO A5597 - 
MUSIC

06/08/2019 11:29 11:29 AM 190608112626 1991 S Ana Maria Way They Have 5 Cars Parked In The Driveway And 3 Cars Parked In 
Front Of The House They Are Way Over The Limit.

Vacation Palm 
Springs VRCD 11:54

Arrived to property location. Upon arriving, I observed eight (8) 
vehicles on property. Made contact with guest, they stated that sixth 

vehicle was dropping off food which left shortly after I arrived, and the 
other two (2) vehicles did not belong to them. Did not issue citation 

due to sixth vehicle was only dropping off food.

NO

06/08/2019 11:50 11:50 AM 190608114809 N/A N/A Customer Service N/A N/A N/A Referred Caller To Office Hours NO

06/08/2019 15:04 3:04 PM 190608150048 1102 E Adobe Way The Occupants Are Playing Loud Music. Vacation Palm 
Springs VRCD 15:25 Arrived to location and no violation was observed. NO

06/08/2019 15:50 3:50 PM 190608154647 2293 Joyce Dr The Occupants Are Playing Loud Music Outside. Vacation Palm 
Springs VRCD 15:55 Arrived and observed a music violation. Issued citation. Called 

reporting party and local contact NO A5830 - 
MUSIC

06/08/2019 15:50 3:50 PM 190608154647 2293 Joyce Dr Duplicate Call ID. See ID 190608154647 Vacation Palm 
Springs VRCD 15:55 Duplicate Call ID. See ID 190608154647 NO

06/08/2019 16:05 4:05 PM 190608160159 1317 E EL Alameda 1317 Alameda Playing Loud Music. Call Me Back Cheryl Markovitz VRCD 16:37 Arrived to 1317 E El Alameda and did not observe a violation. This is 
not a registered vacation rental. Called reporting party NO

06/08/2019 16:05 4:05 PM 190608160159 1317 E EL Alameda Duplicate Call ID. See ID 190608160159 Cheryl Markovitz VRCD 16:37 Duplicate Call ID. See ID 190608160159 NO
06/08/2019 16:05 4:05 PM 190608160159 1317 E EL Alameda Duplicate Call ID. See ID 190608160159 Cheryl Markovitz VRCD 16:37 Duplicate Call ID. See ID 190608160159 NO

06/08/2019 16:42 4:42 PM 190608163843 1102 E Adobe Way They Are At It Again. The Music Stated Back After You Left. Vacation Palm 
Springs VRCD 16:54

Arrived at the reporting partied location and observed a music 
violation from 1102 E Adobe. Made contact with guest. Guest refused 

ID. Called local contact to advise. Citation will be mailed.
NO A5831 - 

MUSIC

06/08/2019 19:30 7:30 PM 190608192824 360 N Glen Circle I Would Like To Report Loud Occupants, Loud Music, And Multiple 
Cars.

Fernando Garcia / 
Joey Butler VRCD 19:43 Arrived and did not observe a violation. Called local contact. 

Reporting party did not want a call back. NO

06/08/2019 19:30 7:30 PM 190608192824 360 N Glen Circle Duplicate Call ID. See ID 190608192824 Fernando Garcia / 
Joey Butler VRCD 19:43 Duplicate Call ID. See ID 190608192824 NO

06/08/2019 19:44 7:44 PM 190608194013 1565 Sabita Way

That Address Has Been Irritating Us For Weeks. They Started Today 
Early In The Morning. The Music Is Getting Louder And Louder. We 
Can Hear It From The Front Of The House And They're Not Behind 

Us.

Dennis Costa VRCD 19:52
Arrived and observed a music violation from the reporting parties 

property. Responsible guest not was not at the property. Called local 
contact. Citation will be mailed.

NO A5832 - 
MUSIC

06/08/2019 19:44 7:44 PM 190608194013 1565 Sabita Way Duplicate Call ID. See ID 190608194013 Dennis Costa VRCD 19:52 Duplicate Call ID. See ID 190608194013 NO
06/08/2019 19:44 7:44 PM 190608194013 1565 Sabita Way Duplicate Call ID. See ID 190608194013 Dennis Costa VRCD 19:52 Duplicate Call ID. See ID 190608194013 NO

06/08/2019 21:51 9:51 PM 190608214611 3460 Avenida San 
Gabriel

3460 San Gabriel In Vintage Palms. This Individual Has Bought A 
Number Of Homes, It's Like A Hotel, It's Constant Yelling & 

Screaming. The Owner Is Incredibly Inconsiderate. My Gate Code Is 
6945#

N/A VRCD 22:23
Arrived and observed loud occupants and music. Made contact with 
the guest and it's owner occupied and not a vacation rental. Advised 

of the complaint.
YES

06/08/2019 21:51 9:51 PM 190608214611 3460 Avenida San 
Gabriel Duplicate Call ID. See ID 190608214611 N/A VRCD 22:23 Duplicate Call ID. See ID 190608214611 YES

06/08/2019 22:33 10:33 PM 190608222952 447 Via Escuela Correct Address: 447 Via Escuela There Is A Very Loud Party Going 
On At This Address. N/A VRCD 22:42 Arrived and observed loud guests. Made contact and advised of 

municipal code. Not a vacation rental YES

06/08/2019 22:49 10:49 PM 190608224754 2003 Los Alamos
2003 Los Alamos. I Live 2 Streets Over From A Party. I Can Hear 

Their Music Inside Of My House. This Party Has Been Going On For 
A Very Long Time.

N/A VRCD 23:07 Arrived and observed loud music. Not a vacation rental. Made contact 
with owner and music was turned off YES

06/08/2019 22:49 10:49 PM 190608224754 2003 Los Alamos Duplicate Call ID. See ID 190608224754 N/A VRCD 23:07 Duplicate Call ID. See ID 190608224754 YES

06/09/2019 0:16 12:16 AM 190609001348 2108 George Drive There Is Loud Music And Loud Talking. Palm Springs 
Rental Agency VRCD 0:37 Arrived and observed a music violation. Guests would not get the 

responsible person. Citation will be mailed. Called the local contact. NO A5833 - 
MUSIC

06/09/2019 3:10 3:10 AM 190609030526 360 N Glen Circle
I Think This Is The Address, But I'm Not 100% Sure.They Are Having 
A Pool Party And Are Being Extremely Loud. You Can Hear Them On 

The Street.

Fernando Garcia / 
Joey Butler USS 4:12 There Is No Noise There Is No Pool Party Going On. NO

06/09/2019 3:10 3:10 AM 190609030526 360 N Glen Circle Duplicate Call ID. See ID 190609030526 Fernando Garcia / 
Joey Butler USS 4:12 Duplicate Call ID. See ID 190609030526 NO



06/09/2019 10:10 10:10 AM 190609100633 1922 Sandra Road
I Am Calling To Report Loud Music. I Can Hear It In My 

Home/Bedroom. It Woke Up My Baby Early Morning. Please Have 
Them Lower The Music.

Jimenez Garcia / 
Hrach Marukyan VRCD 10:30 Arrived to property location. Observed a music violation at property. 

Responsible party was not present, will send citation by mail. NO A5590 - 
MUSIC

06/09/2019 10:39 10:39 AM N/A N/A N/A Customer Service N/A N/A N/A Customer Service NO

06/09/2019 22:21 10:21 PM 190609221723 350 W Via Lola There Is An Active Noise Nusiance Going On At This Address. Christopher Nobile 
Ventures VRCD 22:38

Arrived to property location. At time of arrival myself and another 
officer observed a loud bass that lasted approximately 5 seconds. 

Made contact with local agency. Owner occupied, agency will inform 
PO of noise complaint and to have it stopped. No violation, no citation.

During our investigation of property, we received two more calls 
regarding same complaint which was being taken care of.

YES

06/09/2019 22:42 10:42 PM 190609223514 350 W Via Lola I Called 20 Minutes Ago. The House Across The Street Is Blasting 
House Music. It's So Bad.

Christopher Nobile 
Ventures VRCD 22:38 Refer to ticket #190609221723 regarding same complaint YES

06/09/2019 22:46 10:46 PM 190609224130 350 W Via Lola There Is An Active Noise Nuisance Going On At This Address. Very 
Unhappy That No One Has Responded Yet.

Christopher Nobile 
Ventures VRCD 22:38 Refer to ticket #190609221723 regarding same complaint YES


