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06/24/2019 9:10 9:10 AM 190624091000 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

06/24/2019 17:43 5:43 PM 190624174036 2292 E Bellamy Road There Is Loud Music Coming From This Location. Palm Springs Getaways-
Arrived LLC VRCD 17:51

No violation observed or citation issued.  Music was not heard at 
property line.  Gave tenant a good neighbor brochure. They had just 
arrived and were still unpacking vehicle. Notified reporting party and 

local contact/agency.

NO

06/25/2019 21:46 9:46 PM 190625214333 250 E Morongo Road
There Is A Lot Of Noise Coming From This Property, It's Like A Pool 
Party. It Sounds Like A Lot Of People In The Pool, Just Being Very 

Loud.
Oasis Rentals USS 23:07

No Citation Issued, The Noise Reading Was Not Loud Enough To Get 
A Reading, But I Did Speak To Tenant And Got Them To Lower The 

Noise. I Also Contacted The Property Manager To Advise Them There 
Was A Complaint. RP was advised

NO

06/25/2019 21:46 9:46 PM 190625214333 250 E Morongo Road Duplicate Call ID. Please See ID 190625214333 Oasis Rentals USS 23:07 Duplicate Call ID. Please See ID 190625214333 NO

06/25/2019 22:18 10:18 PM 190625221522 250 E Morongo Road
2nd Call. I Called Earlier About The Noise Coming From This 

Property. I Wanted To Get An Update. This Has Been Going On For 
Hours. Can You Please Call Me?

Oasis Rentals USS 23:07

No Citation Issued, The Noise Reading Was Not Loud Enough To Get 
A Reading, But I Did Speak To Tenant And Got Them To Lower The 

Noise. I Also Contacted The Property Manager To Advise Them There 
Was A Complaint. RP was advised

NO

06/25/2019 22:18 10:18 PM 190625221522 250 E Morongo Road Duplicate Call ID. Please See ID 190625221522 Oasis Rentals USS 23:07 Duplicate Call ID. Please See ID 190625221522 NO

06/26/2019 6:58 6:58 AM 190626065103 N/A N/A Customer Service Inquiry N/A N/A N/A Caller Referred To Office NO

06/26/2019 9:36 9:36 AM 190626093423 1441 S Manzanita Ave Loud Music Playing. Raul Sanchez VRCD 9:50 Observed music violation from middle of street. Issued citation to 
guest. Notified reporting party and local contact. NO A5746 - MUSIC

06/26/2019 9:36 9:36 AM 190626093423 1441 S Manzanita Ave Duplicate Call ID. Please See ID 190626093423 Raul Sanchez VRCD 9:50 Duplicate Call ID. Please See ID 190626093423 NO

06/26/2019 9:53 9:53 AM 190626095113 N/A N/A Customer Service Inquiry N/A N/A N/A Caller Referred To Office NO

06/27/2019 23:49 11:49 PM 190627234523 590 S Indian Trail 590 South Indian Trail . They Are Being Very Loud And I Need Them 
To Stop Brian Douglas VRCD 0:01

Arrived and did not observe a violation. No music observed and dB 
readings were of ambient noise. Called local contact. Reporting party 

did not request a call back
NO

06/27/2019 23:49 11:49 PM 190627234523 590 S Indian Trail Duplicate Call ID. Please See ID 190627234523 Brian Douglas VRCD 0:01 Duplicate Call ID. Please See ID 190627234523 NO

06/28/2019 7:31 7:31 AM 190628073051 N/A N/A Will Call Back N/A N/A N/A Information Given To Caller N/A

06/28/2019 17:53 5:53 PM N/A N/A N/A Customer Service Inquiry N/A N/A N/A Referred Caller To Website N/A

06/28/2019 18:04 6:04 PM 190628180014 2957 E Sundance I Am Calling To Report Occupants Playing Amplified Music. John / Brook Thompson VRCD 18:19 Arrived and observed a music violation. Citation issued. Called local 
contact, owner and reporting party NO A7256 - MUSIC

06/28/2019 18:04 6:04 PM 190628180014 2957 E Sundance Duplicate Call ID. Please See ID 190628180014 John / Brook Thompson VRCD 18:19 Duplicate Call ID. Please See ID 190628180014 NO

06/28/2019 20:07 8:07 PM 190628200351 2392 N San Clemente Road
New Family Checked In And It Is A Recurring Issue And No One Has 
Done Anything, They Keep Renting Out To People Who Party. They 

Keep Playing Loud Music.

Michael Clark / Terry 
Baggiossi VRCD 20:21 Arrived and observed a music violation. Called local contact and 

reporting party NO A7257 - MUSIC

06/28/2019 20:18 8:18 PM 190628201325 2392 N San Clemente Road
Please Let The Officer Know I Welcome Them To Witness The 
Nuisance From My Property. Please Call To Inform Me Of The 

Resolution.

Michael Clark / Terry 
Baggiossi VRCD 20:21 Please See Resolution For Call ID 190628200351 NO

06/28/2019 20:07 8:07 PM 190628200351 2392 N San Clemente Road Duplicate Call ID. Please See ID 190628200351 Michael Clark / Terry 
Baggiossi VRCD 20:21 Duplicate Call ID. Please See ID 190628200351 NO

06/28/2019 20:18 8:18 PM 190628201325 2392 N San Clemente Road Duplicate Call ID. Please See ID 190628201325 Michael Clark / Terry 
Baggiossi VRCD 20:21 Duplicate Call ID. Please See ID 190628201325 NO

06/28/2019 22:15 10:15 PM 190628221130 223 Jill Circle People At This Property Have Been Loud And Blasting Music All Night Palm Springs Getaways VRCD 22:25 Arrived  and observed a music violation. Citation issued. Called local 
contact and reporting party NO A7258 -MUSIC

06/28/2019 22:15 10:15 PM 190628221130 223 Jill Circle Duplicate Call ID. Please See ID 19062821130 Palm Springs Getaways VRCD 22:25 Duplicate Call ID. Please See ID 19062821130 NO

06/28/2019 22:33 10:33 PM 190628223126 N/A N/A Will Call Back N/A N/A N/A Caller Will Call Back N/A



06/28/2019 23:23 11:23 PM 190628231304 993 Patencio Road
The Occupants Here Are Being Loud And Wont Stop. There Is 

Screaming Going On And Loud Music. The Pool Is On The Monte 
Vista Side

Christopher Nobile 
Ventures VRCD 21:36 Arrived and did not observe a violation. Called local contact. 

Reporting party did not was a call back YES

06/28/2019 23:23 11:23 PM 190628231304 993 Patencio Road Duplicate Call ID. Please See ID 190628231304 Christopher Nobile 
Ventures VRCD 21:36 Duplicate Call ID. Please See ID 190628231304 YES

06/29/2019 0:31 12:31 AM 190629002845 1411 E Racquet Club Road There Is Very Loud Talking And Yelling Going On Over There. Vacation Palm Springs USS 1:07 There Is No Noise On This Block. It Is Quiet And There Is Only One 
Car Here. NO

06/29/2019 0:31 12:31 AM 190629002845 1411 E Racquet Club Road Duplicate Call ID. Please See ID 190629002845 Vacation Palm Springs USS 1:07 Duplicate Call ID. Please See ID 190629002845 NO

06/29/2019 0:31 12:31 AM 190629002845 1411 E Racquet Club Road Duplicate Call ID. Please See ID 190629002845 Vacation Palm Springs USS 1:07 Duplicate Call ID. Please See ID 190629002845 NO

06/29/2019 0:31 12:31 AM 190629002845 1411 E Racquet Club Road Duplicate Call ID. Please See ID 190629002845 Vacation Palm Springs USS 1:07 Duplicate Call ID. Please See ID 190629002845 NO

06/29/2019 1:07 1:07 AM 190629010652 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

06/29/2019 7:11 7:11 AM 190629070751 1175 N Via Monte Vista Property Had Landscapers Chain Sawing Palm Trees, Started Before 
7am. Natural Retreats VRCD 9:33 Arrived to property location. I did not observe landscapers at or near 

the property. NO

06/29/2019 7:11 7:11 AM 190629070751 1175 N Via Monte Vista Duplicate Call ID. Please See ID 190629070751 Natural Retreats VRCD 9:33 Duplicate Call ID. Please See ID 190629070751 NO

06/29/2019 7:11 7:11 AM 190629070751 1175 N Via Monte Vista Duplicate Call ID. Please See ID 190629070751 Natural Retreats VRCD 9:33 Duplicate Call ID. Please See ID 190629070751 NO

06/29/2019 7:11 7:11 AM 190629070751 1175 N Via Monte Vista Duplicate Call ID. Please See ID 190629070751 Natural Retreats VRCD 9:33 Duplicate Call ID. Please See ID 190629070751 NO

06/29/2019 11:59 11:59 AM 190629115359 1003 E Twin Palms Drive House On The Corner Is Playing Loud Music. All We Ask That They 
Turn It Down.

Palm Springs Rental 
Agency VRCD 12:24 Arrived to property location. Property is currently vacant. Called local 

contact to notify of complaint. No violation, no citation. NO

06/29/2019 13:14 1:14 PM 190629131204 1597 E Racquet Club Rd There Is A Loud And Obnoxious Party At The Pool, They Are Playing 
Music. It Is Getting Louder. Claudia Lunow VRCD 13:15

Upon arriving, I did not observe music or any type of noise coming 
from the property. Notified local contact of complaint. Caller declined 

all information. No violation, no citation.
NO

06/29/2019 13:39 1:39 PM 190629133418 1441 S Sunrise Way
I Am A Realtor And When I Brought My Customers Back A Second 

Time, I Lost The Sale Due Too Loud Music. Someone Should Check 
And There Should Be A Solicitation.

ACME House Company VRCD 13:55
Upon arriving I did not observe music or noise coming from the 

property. I did observe a faint sound of music coming from Saguaro. 
Informed local contact of complaint. No violation, no citation.

NO

06/29/2019 13:14 1:14 PM 190629131204 1597 E Racquet Club Rd Duplicate Call ID. Please See ID 190629133418 Claudia Lunow VRCD 13:15 Duplicate Call ID. Please See ID 190629133418 NO

06/29/2019 18:11 6:11 PM 190629181114 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

06/29/2019 19:02 7:02 PM 190629185847 650 Grenfall Rd 650 Greenfall Road. They've Been Playing Amplified Music For An 
Hour And A Half. Buy with Ty VRCD 19:22 Arrived to property location, observed music beyond property lines. 

Citation was issued to occupants. Notified local contact. NO Citation 
Pending

06/29/2019 20:23 8:23 PM 190629202059 244 N Monterey Road There Is Loud Music Coming From This Address. Vacation Palm Springs VRCD 21:03 Owner occupied. No music observed from the property line. YES

06/29/2019 20:23 8:23 PM 190629202059 244 N Monterey Road Duplicate Call ID. Please See ID 190629202059 Vacation Palm Springs VRCD 21:03 Duplicate Call ID. Please See ID 190629202059 YES

06/29/2019 20:42 8:42 PM 190629204144 975 E Marion 975 East Marion Compliant Call But Wanted To Use App And Verify If 
It It Has A Permit To Rent. N/A N/A N/A Information Given To Caller N/A

06/29/2019 20:50 8:50 PM 190629204703 975 E Marion
975 E Marion Way Is Not Permitted But All You Have To Do Is Stand 

On That Street And You Can Hear The Noise At The Pool. Please 
Have Them Quiet Down.

N/A VRCD 21:03
Arrived  to property location. Property is vacant. I did observe talking 
and laughing from a neighboring property. Took DB readings, levels 

were under the allowed limit for the day. No violation, no citation.
NO

06/29/2019 20:50 8:50 PM 190629204703 975 E Marion Duplicate Call ID. Please See ID 190629204703 N/A VRCD 21:03 Duplicate Call ID. Please See ID 190629204703 NO

06/29/2019 21:12 9:12 PM 190629210752 2500 N Farrell Dr
2500 N Farrell Drive. There Is An Event Going On With Loud Music 

And Loud Yelling. There Are Also Lights That Are Mounted On A 
Gazebo That Are Shining Through Our Windows.

N/A VRCD 21:33
Arrived at 2133 to property location. Made contact with occupants, 
occupants confirmed that they rented the property. property is not 

registered will follow up. Also explained music/noise rules.
NO

06/29/2019 23:06 11:06 PM 190629225751 993 Patencio Road
Neighbors Are Talking Loudly Again, I Reported This Last Night Also, 
I Need To Get My Sleep, You Need To Make Them Stop Being Loud. 

I Need My Sleep. You Can Hear Noise It Is On Monte Vista Side.

Christopher Nobile 
Ventures VRCD 23:24

arrived at 2324 to property location. I did not observe noise coming 
from the property. Caller did not want a call back. No violation, no 

citation.
YES


