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06/19/2019 9:27 9:27 AM 190619092438 815 N Calle Quetzal The Permit Is Suspended And There Are Cars At The House. Bianca Coronel VRCD 9:34

White Suburban in driveway. No one answered doorbell or 
knocking. I have been to this house many times and I believe the 
white suburban is the property owners vehicle. Called reporting 

party back who said there trash is out every Monday morning so he 
believes someone is staying there.

N/A

06/19/2019 9:27 9:27 AM 190619092438 815 N Calle Quetzal Duplicate Call ID. Please See ID 190619092438 Bianca Coronel VRCD 9:34 Duplicate Call ID. Please See ID 190619092438 N/A
06/20/2019 10:48 10:48 AM 190620104739 N/A N/A Information Given To Caller N/A N/A N/A Caller Will Call Back N/A

06/20/2019 10:51 10:51 AM 190620104742 699 Camino Norte You Can Access On My Property. There Is Loud Screaming Since 
7:00am This Morning.

Relax Palm 
Springs VRCD 11:13

Upon arriving, I went to the R/P's property to observe the noise. The 
DB levels were at the limit for time of day. Did inform R/P of property 
being in compliance. Called local contact. No violation, no citation.

NO

06/20/2019 10:54 10:54 AM 190620105442 N/A N/A Declined N/A N/A N/A Wrong Number N/A

06/20/2019 10:51 10:51 AM 190620104742 699 Camino Norte Duplicate Call ID. Please See ID 190620104742 Relax Palm 
Springs VRCD 11:13 Duplicate Call ID. Please See ID 190620104742 NO

06/21/2019 0:29 12:29 AM 190621002654 2029 E Paseo Gracia They Are Talking Very Loudly And Playing Very Loud Music. Marshall Watson / 
Tony Robinson USS 1:54 Owner Occupied. No Noise Detected. If Caller Calls Back They 

Need To Contact Pam Springs Police YES

06/21/2019 0:29 12:29 AM 190621002654 2029 E Paseo Gracia Duplicate Call ID. Please See ID 190621002654 Marshall Watson / 
Tony Robinson USS 1:54 Duplicate Call ID. Please See ID 190621002654 YES

06/21/2019 0:29 12:29 AM 190621002654 2029 E Paseo Gracia Duplicate Call ID. Please See ID 190621002654 Marshall Watson / 
Tony Robinson USS 1:54 Duplicate Call ID. Please See ID 190621002654 YES

06/21/2019 7:12 7:12 AM 190621071149 N/A N/A Declined N/A N/A N/A Hang Up N/A
06/21/2019 7:20 7:20 AM 190621072052 N/A N/A Declined N/A N/A N/A Hang Up N/A

06/21/2019 7:22 7:22 AM 190621072057 1033 S Calle de Maria I Have Leukemia And They Are Smoking And It's Very Bad. Vacation Palm 
Springs VRCD 10:33 Smoking is not a violation of the ordinance. Cannot enforce. NO

06/21/2019 7:22 7:22 AM 190621072057 1033 S Calle de Maria Duplicate Call ID. Please See ID 190621072057 Vacation Palm 
Springs VRCD 10:33 Duplicate Call ID. Please See ID 190621072057 NO

06/21/2019 7:22 7:22 AM 190621072057 1033 S Calle de Maria Duplicate Call ID. Please See ID 190621072057 Vacation Palm 
Springs VRCD 10:33 Duplicate Call ID. Please See ID 190621072057 NO

06/21/2019 7:22 7:22 AM 190621072057 1033 S Calle de Maria Duplicate Call ID. Please See ID 190621072057 Vacation Palm 
Springs VRCD 10:33 Duplicate Call ID. Please See ID 190621072057 NO

06/21/2019 7:22 7:22 AM 190621072057 1033 S Calle de Maria Duplicate Call ID. Please See ID 190621072057 Vacation Palm 
Springs VRCD 10:33 Duplicate Call ID. Please See ID 190621072057 NO

06/21/2019 7:22 7:22 AM 190621072057 1033 S Calle de Maria Duplicate Call ID. Please See ID 190621072057 Vacation Palm 
Springs VRCD 10:33 Duplicate Call ID. Please See ID 190621072057 NO

06/21/2019 10:43 10:43 AM 190621104055 2029 E Paseo Gracia Please Call Assist, The Above Address Has Been Playing Loud 
Music Since 7 Am This Morning, Please Assist.

Marshall Watson / 
Tony Robinson VRCD 10:56

Upon arriving, I was unable to hear music from the street. I did 
observe music as I got closer to the home. Made contact with guest 
explained complaint along with noise/music ordinance. No violation, 

no citation.

NO

06/21/2019 10:45 10:45 AM 190621104153 2029 E Paseo Gracia They Are Playing Very Loud Music. Marshall Watson / 
Tony Robinson VRCD 10:56

Upon arriving, I was unable to hear music from the street. I did 
observe music as I got closer to the home. Made contact with guest 
explained complaint along with noise/music ordinance. No violation, 

no citation.

NO

06/21/2019 14:20 2:20 PM 190621141842 N/A N/A Customer Inquiry N/A N/A N/A Referred Caller To Office Hours N/A

06/21/2019 17:15 5:15 PM 190621171228 899 Avenida Palmas Loud Music Going On For A Couple Hours Bob Egan VRCD 17:30 Arrived did not observe a violation. I called the local contact and 
reporting party to advise. NO

06/21/2019 17:15 5:15 PM 190621171228 899 Avenida Palmas Duplicate Call ID. Please See ID 190621171228 Bob Egan VRCD 17:30 Duplicate Call ID. Please See ID 190621171228 NO

06/21/2019 21:25 9:25 PM 190621212108 1492 S Calle De Maria The Neighbors At This Location Are Being Loud, Have Music 
Blasting As Well

Palm Springs 
Getaways VRCD 21:39

Arrived and did not observe loud music or loud occupants for time 
of day. I did make contact with them to advise of the noise 

ordinance after 10pm. I called the local contact and reporting party.
NO

06/21/2019 21:25 9:25 PM 190621212108 1492 S Calle De Maria Duplicate Call ID. Please See ID 190621212108 Palm Springs 
Getaways VRCD 21:39 Duplicate Call ID. Please See ID 190621212108 NO

06/21/2019 23:27 11:27 PM 190621232647 400 Via Escuela

400 Via Esquela At Corner Of North Via Norte And Via Esquela. 
The Tennants Are Playing Loud Music By The Pool And They Were 
Fined In Past For Not Having A Valid Permit To Rent. Address Not 

Listed.

N/A VRCD 23:50
Arrived and music was observed. The property is not listed as a 

vacation rental anymore. Guest mentioned they rented it for 
weekend. Advised of the rules. Follow up from office

NO

06/21/2019 23:27 11:27 PM 190621232647 400 Via Escuela Duplicate Call ID. Please See ID 190621232647 N/A VRCD 23:50 Duplicate Call ID. Please See ID 190621232647 NO



06/22/2019 9:37 9:37 AM 190622093250 1033 S Calle de Maria I Have Called Before, I Can't Stand The Cigarette Smoke And Pot 
Smoke Coming From The House 

Vacation Palm 
Springs VRCD 9:44 Cannot enforce due to no violation. NO

06/22/2019 10:21 10:21 AM 190622101821 1088 E Tachevah Drive
We Are The Palm Springs Pd Calling To Pass Along Information 

Regarding The Property Above. Continuous Loud Music Since Last 
Night To 8am. This Is An Active Nuisance.

Turnkey Vacation 
Rentals VRCD 10:36

Arrived to property location. Property is family occupied. Made 
contact with PO and notified them of complaint. They will be 

lowering the music down. No violation, no citation.
NO

06/22/2019 11:10 11:10 AM 190622110946 N/A N/A Declined N/A N/A N/A Declined N/A

06/22/2019 14:05 2:05 PM 190622140007 2111 E Wayne Rd
There Is A Party Going On The Corner Of Cerritos And Wayne. 

They Have Outside Speakers And Its Very Loud. (Clr Did Not Have 
The Exact Address) (Clr Hung Up)

Kevin Briones VRCD 14:20
Upon arriving, I did not observe music coming from the property. 

Made contact with guest to explain complaint along with music and 
noise ordinance. No violation, no citation.

NO

06/22/2019 14:05 2:05 PM N/A N/A N/A Customer Inquiry N/A N/A N/A Caller Referred To Office N/A

06/22/2019 14:11 2:11 PM 190622140532 2111 E Wayne Rd Please Assist The Property And Wayne And Cerrito, The Music Is 
Playing Loudly And Will Not Stop. I Just Got Out Of The Hospital. Kevin Briones VRCD 14:20

Upon arriving, I did not observe music coming from the property. 
Made contact with guest to explain complaint along with music and 

noise ordinance. No violation, no citation.
NO

06/22/2019 14:15 2:15 PM 190622141146 1492 Calle de Maria Please Call, Assist The House On Calle De Maria Is Having Very 
Loud Music And Yelling.

Palm Springs 
Getaways VRCD 14:45

Arrived at RP's propertyy. Myself and another officer were given 
access to their property to observe the violation. We observed 

music beyond property lines. Went to the correct property which is 
address 1492 Calle de Maria. Made contact with occupants to 

explain violation along with ordinance. Issued citation to occupants 
and called local contact.

NO MUSIC - 
A7255

06/22/2019 14:15 2:15 PM 190622141146 1492 Calle de Maria Duplicate Call ID. Please See ID 190622141146 Palm Springs 
Getaways VRCD 14:45 Duplicate Call ID. Please See ID 190622141146 NO

06/22/2019 15:44 3:44 PM 190622153956 955 Azalea Cir E At The House The Occupants, Are Screaming And Being Really 
Loud. McLean Company VRCD 16:18

Arrived and did not observe loud occupants. Decibel limits were 
below allowable limits for time of day. I called the local contact. 

Reporting party did not want a call back.
NO

06/22/2019 18:41 6:41 PM 190622183847 504 E Laurel Circle We Can Hear The Music  The Voices Of The People  Are Getting 
Louder As The Music Gets Louder.

Vacation Palm 
Springs VRCD 18:58 Arrived and observed music past the property line. Citation issued. 

Called local contact. Talked with reporting party NO MUSIC - 
A5835

06/22/2019 18:56 6:56 PM 190622185301 1230 S Calle De Maria
I Just Saw A Vacation Compliance Car Go By And Wondering If It 
Can Turn Around Back Over Here. I'm Having An Issue With My 

Neighbor. They Are Loud.

Palm Springs 
Rental Agency VRCD 20:17 Made contact with the owner of the property and answered 

questions and concerns regarding the vacation rental ordinance. YES

06/22/2019 19:48 7:48 PM 190622194243 2289 E Amado Road Playing Punk Rock Music Since 10am This Morning. The Address 
Where This Is Occurring Is 2289 Melden Bob Egan VRCD 20:29

Arrived and did not observe music from the front. I called the 
reporting party who stated the music was off. This is not a vacation 
rental property. Advised the RP that they could call VR or Police if 

nuisance occurs again

N/A

06/22/2019 20:42 8:42 PM 190622203909 1370 E Buena Vista There Is Excessively Loud Music Music Coming From This Address. 
There Is Also A Party Going On And They Are Being Very Loud.

Palm Springs 
Rental Agency VRCD 20:55

Arrived and observed music past the property line. Made contact 
with the guest and issued citation. I called the local contact and 

talked with the reporting party.
NO MUSIC - 

A5836

06/22/2019 20:42 8:42 PM 190622203909 1370 E Buena Vista Duplicate Call ID. Please See ID 190622203909 Palm Springs 
Rental Agency VRCD 20:55 Duplicate Call ID. Please See ID 190622203909 NO

06/23/2019 0:17 12:17 AM 190623001429 663 E Chia Rd There Is Loud Music Coming From The Backyard. Tony Banuelos VRCD 0:24
Arrived  and did not observe a violation from the front property line. I 

did observe music as I knocked on the door. I advised guest of 
ordinance and music was turned off. Called local contact to advise

NO

06/23/2019 0:17 12:17 AM 190623001429 663 E Chia Rd Duplicate Call ID. Please See ID 190623001429 Tony Banuelos VRCD 0:24 Duplicate Call ID. Please See ID 190623001429 NO

06/23/2019 8:41 8:41 AM 190623083844 815 N Calle Quetzal This Property Has A Suspended Permit. There Are 4 Cars In The 
Driveway Now. Bianca Coronel VRCD 9:00

Arrived to property location. Made contact with occupants. Occupant 
that answered the door claimed to be related to the PO. Called RP. 

No violation, no citation.
NO

06/23/2019 20:37 8:37 PM 190623203131 1080 E La Jolla Road There Has Been A Dog In The Backyard Constantly Barking For 
The Past Two Days.

Vacation Palm 
Springs VRCD 20:50

AUpon arriving, I was able to hear barking which seemed to be 
coming from inside the home. Called local contact to notify of 

complaint and of barking.
NO


