
DATE MT CALL IN 
TIME CALL ID #*

PROPERTY 
ADDRESS 
NUMBER 

PROPERTY 
ADDRESS STREET 

NAME
DESCRIPTION OF CALL

RESPONSIBLE 
MANAGING 

PARTY 

CITY 
RESPONDING 

PARTY

TIME OF  
RESPONSE ACTION/FINDINGS OWNER 

OCCUPIED
CITATION 

ISSUED

07/22/2019 10:29 10:29 AM 190722102738 N/A N/A
Trying To Locate The Owner Of 2133 Berne Drive, He Thinks The 

Pool Motor May Be About To Go Out, It Is Making A Lot Of Constant 
Noise And Disturbing His Tenants.

N/A N/A N/A Caller will Call Office N/A

07/22/2019 14:46 2:46 PM 190722144229 2190 N Cerritos Drive Calling To Complain About Dangerous Mold In Apartment,please Call Vacation Palm 
Springs VRCD 15:24

Spoke with the reporting party who advised me that there is 
dangerous mold located in the kitchen of the home.  The reporting 

party stated he inspected the property for the buyer, as the home was 
for sale.  He said he believes the seller pulled out due to the mold.  
He knows this is a vacation rental and does not want guests getting 

sick.  Notified local contact.

N/A

07/22/2019 16:27 4:27 PM 190722162330 264 N Orchid Tree Lane
They Are Having Some Kind Of Party In The Backyard, There Are A 
Lot Of Loud People And There Are Too Many Cars Parked In The 

Area.

Vacation Palm 
Springs VRCD 16:40

Did not observe a noise violation. All decibel levels were within limits. 
There was one additional vehicle I believe belonged to a masseuse.  

Notified local agency.
NO

07/24/2019 11:26 11:26 AM 190724112603 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

07/25/2019 0:58 12:58 AM 190725005436 3480 N Avenida San 
Gabriel Rd

Loud Yelling And Music In The Backyard. It Has Been Going On For 
5 Hours Donald Kurniawan USS 1:45

 Quiet Upon Arrival, People Were Leaving As I Arrived.
 
 NO

07/26/2019 11:02 11:02 AM 190726105810 1563 Lorena Way
They Had A Party Last Night And There Were Bottle Caps In My Hot 
Tub. I Already Took Them Out. You Don't Need To Send Anyone. I 

Am Just Notifying You Of The Situation.

Mary Axelrod / 
Mitch Ogden VRCD 15:36 Contacted local agent to notify them of complaint. NO

07/26/2019 16:29 4:29 PM 190726162303 556 Vista Oro The Occupants Are Extremely Loud Even More Than Normal. Lisa Hensley VRCD 15:04 Arrived and observed music past the property line. Issued citation. 
Called local contact. Reporting party did not want a call back. NO

A5845 ‐ 
MUSIC

07/26/2019 19:22 7:22 PM 190726191749 2215 E Tachevah Dr I Am Calling Regarding This Active Loud Music. Always On A 
Weekend For The Past 6-8 Weeks Now.

Turnkey Vacation 
Rentals VRCD 19:31 Arrived and did not observe music from the front property line. I called 

the local contact to advise. Reporting party did not want a call back NO

07/27/2019 13:48 1:48 PM 190727134553 1250 E Caleta Way I Would Like To Report Excessively Loud Music And Screaming. Mac Meehan VRCD 14:18
Upon arriving, I did not observe music beyond property line. Made 

contact with occupants to explain complaint along with educate them 
on ordinance. Contacted local agent. No violation.

NO

07/27/2019 22:04 10:04 PM 190727220139 1502 E Mel Ave There Is A Loud Party Going On At This Property, They're Screaming 
And Using Profanity. There Are 7 Cars Parked Outside The House.

ACME House 
Company VRCD 20:13 Arrived and observed a violation. Guest did not want to provide ID. 

Citation will be mailed. Called the local contact and reporting party. NO
A6001 ‐ 
MUSIC

07/27/2019 23:18 11:18 PM 190727231237 2631 Chuperosa Playing Music Too Loud Come To My Address Tom Neville VRCD 23:34 Arrived observed a music violation. Citation issued. Called local 
contact and reporting party NO

A5848 ‐ 
MUSIC

07/28/2019 8:48 8:48 AM 190728084615 1951 S Araby Drive For 3 Days In A Row There Has Been A Lot Of Noise Coming From 
That Address A Lot Of Kids Early In The Morning And Loud.

Ana Poladyan / 
Esmeralda VRCD 9:15 Arrived to property location. No noise at property NO

07/28/2019 14:29 2:29 PM 190728142708 1510 E San Jacinto Way The Music Is Very Loud. Please Ask Them To Turn It Down. Brian Douglas VRCD 14:59

Upon arriving, I was not able to observe music until I got near the 
front door. Made contact with occupant to explain complaint and 

educate them on ordinance. No violation. Contacted local agent to 
notify of complaint.

NO

07/28/2019 17:31 5:31 PM 190728173041 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

07/28/2019 23:44 11:44 PM 190728233701 68245 Peladora Rd Playing Music Too Loud It Did Stop I Did Call The Police. Music 
Coming From 68245 N/A USS 2:17

This Property Is Not In Our Jurisdiction But I Drove Out Here Out Of 
Courtesy, Since We Had Multiple Calls. When I Arrived At The 

Property No Violation Was Observed, Everything Was Quiet, But I 
Still Spoke With The Residents. No Citation Issued.

N/A

07/28/2019 23:51 11:51 PM 190728234814 68245 Peladora Rd
There Is Loud Music And Loud Talking Coming From This Property. 
Address Is 68245 Peladora Rd. I've Reported This Property 3 Times 

In The Last 2 Days And I've Called The Police As Well.
N/A USS 2:19

This Property Is Not In Our Jurisdiction But I Drove Out Here Out Of 
Courtesy, Since We Had Multiple Calls. When I Arrived At The 

Property No Violation Was Observed, Everything Was Quiet, But I 
Still Spoke With The Residents. No Citation Issued.

N/A


