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07/29/2019 1:47 1:47 AM 190729014653 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A
07/29/2019 15:19 3:19 PM 190729151602 N/A N/A Referred Caller To Office N/A N/A N/A Referred Caller To Office N/A

07/30/2019 12:18 12:18 PM 190730121257 1500 Avenida Sevilla
The Neighbor Takes Their Trash Bins Out On Sunday. Wildlife Gets 
Into The Trash And Makes A Mess. This Happens Every Week. The 

Trash Is Out Until It Is Picked Up.
N/A VRCD 13:38

 It doesn't look like this is a rental property. He will get the trash 
company to notify the neighbor not to put trash out days before pick-

up.
N/A

08/01/2019 8:56 8:56 AM 190801085357 1370 E Buena Vista The Trash Can Has Been Left Out On The Street And The Trash Was 
Picked Up Early Monday

Palm Springs 
Rental Agency VRCD 9:04 Trash can in front of mail box in street.  Called local contact to have 

the remove.  Will recheck in an hour. NO

08/02/2019 19:47 7:47 PM 190802194519 350 W El Portal
This Is Palm Springs Police Department. This Person Called To 
Complain About This Residence Loud Music. Please Get This 

Handled.
Hector Ayala VRCD 21:35

No Music Was Heard When I Arrived At The Property Line. Property 
Manager Hector Ayala Already Reached Out To The Tenant And Has 
The Tenant To Shut Down The Music. Pm Didn't Have Address Down 

For The Weekend On The Contract List That We Get And He 
Apologized

NO

08/02/2019 20:52 8:52 PM 190802204453 350 W El Portal Extremely Music. I Called The Police Twice And They Gave Me Your 
Number To Call Hector Ayala VRCD 21:35

No Music Was Heard When I Arrived At The Property Line. Property 
Manager Hector Ayala Already Reached Out To The Tenant And Has 
The Tenant To Shut Down The Music. Pm Didn't Have Address Down 

For The Weekend On The Contract List That We Get And He 
Apologized

NO

08/03/2019 1:22 1:22 AM 190803011849 350 W El Portal Need Security To Knock On The Door For Loud Noise. Call Asap Hector Ayala USS 2:34 Quiet no noise NO

08/03/2019 4:32 4:32 AM 190803042921 2957 E Sundance  Call If You Cant Get In. John / Brook 
Thompson USS 5:29 It is quiet, no violation. NO

08/03/2019 6:16 6:16 AM 190803061513 N/A N/A I Am A Victim Of A Malicious Complaint. N/A N/A N/A Caller Hung Up NO

08/03/2019 8:13 8:13 AM 190803081010 2957 E Sundance
I Called Last Night And You Were Supposed To Call Me Back With 

The Resolution. Call Me Back Regarding The Above Address. Thank 
You.

John / Brook 
Thompson VRCD 13:20 Attempted to return Call back to R/P, their phone is disconnected. N/A

08/03/2019 8:09 8:09 AM 190803080309 747 California Avenue
This Is The Third Time That This Has Happened Since I Moved Here, 
Until 4:30 Am There Were 25-30 People In The Street Fighting. There 

Is Still Trash On The Street. And Clothing As Well.

Turnkey Vacation 
Rentals VRCD 10:10

Arrived at 10:10 to property location. I observed trash in front yard. 
Made contact with Occupant and explained complaint. Occupant 

removed all pieces of trash. No citation.
NO

08/03/2019 9:48 9:48 AM 190803094743 N/A N/A On Call Checking In N/A N/A N/A N/A N/A

08/03/2019 15:51 3:51 PM 190803151142 1145 E Tachevah Drive The Guard Can Stand Out In The Front Yard And Hear The Loud 
Music Jason Davis VRCD 16:00

There was no music on the property line. I went corner to corner and i 
could not hear any music. I spoke with renter Jennifer and she said 
that she had small speakers outside. I informed her that no outdoor 

music is allowed and she turned it off. The address is not on the 
contract list.

NO

08/03/2019 17:17 5:17 PM 190803170959 1999 Sandawood 1999 Sandalwood. This Is Being Illegally Rented Short Term All The 
Time. Residence Are Very Loud. And Disrupted. N/A VRCD 17:30

No Music Or Loud Disturbance Heard From Outside. Property Being 
Rented By Employee Of The Owner Of The Property.No Violation 

 Found.
NO

08/03/2019 19:03 7:03 PM 190803185909 1145 E Tachevah Drive

You Came To My Home Within The Last Two Hours And Filed A 
Report On Me For Noise. I Think That You Have Some Wrong 

Information. Also, Why Wasn't The Property Manager Contacted 
First? Please Call Asap.

Jason Davis N/A N/A Local contact on file contacted and was informed of concern. N/A

08/03/2019 19:19 7:19 PM 190803191854 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

08/03/2019 19:57 7:57 PM 190803194854 1999 Sandalwood

There Has Been A Party Going On Since Early Today. They're 
Moving Between The Pool And The Patio. Your Company Said They 

Could Not Do Anything And To Call The Police. I Was Told It Was Not 
A << Violation. This Happens About Every Other Weekend Because 

The Renter's Boss Owns The Place Because He Gives It As A Perk & 
We Deal With The Consequences. I A

N/A VRCD
Attepted to call reporting party back but no answer. Message was 

fowarded to Palm Springs Police Department
NO

08/03/2019 19:57 7:57 PM 190803195337 N/A Duplicate Call N/A N/A N/A Please see resolution for Call ID 190803194854 above NO

08/03/2019 20:57 8:57 PM 190803204855 1999 Sandalwood

I Have Been Calling About 1999 Sandalwood Ave All Day For 
Excessive Noise And Drinking. The House Is Not A Rental But The 
Owner Is Using It As One. What Are You Good For If You Can Not 

Stop This?

N/A VRCD Message was fowarded to Palm Springs Police Department NO



08/03/2019 21:55 9:55 PM 190803215038 1150 E Anza Drive There Are 5 Cars At The Address And Its A 3 Bedroom House So I 
Believe That Is A Violation. Dan Flogle VRCD 22:43

Violation For Having 5 Vehicles Parked In The Driveway. Made 
Contact W/Occupant. Main Occupant Is Out Of Town. The Manager 

On Our Call Sheet Hasn't Been Updated. I Was Able To Get In 
Contact W/The Owner & Informed That I'll Issue A Ticket For 

Excessive Vehicles. They Will Remove 1 Vehicle Due To 4 Bedrooms.

NO
A6050 ‐ Too 
Many Vehicles

08/03/2019 22:55 10:55 PM 190803225256 466 E Molino Rd I Am Calling About The Constant Partying At 466 E Molino Rd. N/A VRCD 23:20
 It Is Not A Vacation Rental. It Is A Baby Shower That Is Being Had At 
The Home. When The Officers Arrived On The Scene We Got Them 

 To Lower The Music.
YES

08/03/2019 23:14 11:14 PM 190803230926 443 E Glen Circle
The Neighbors With 4 Cars Is Making Loud Noise. I Think They Are 
Over The Guest Limit Too (Note: Caller Didn't Have The Address Of 

The Complainant's House
Christy Jeziorski VRCD 23:40

The Occupants Had 4 Vehicles In The Driveway. House Is A 3 
Bedroom, So They're Only Allowed 3 Vehicles. I Made Contact, But 

Refused To Provide Id, So I Will Be Issuing The Ticket by mail
NO

A6051 ‐ Too 
Many Vehicles

08/04/2019 1:02 1:02 AM 190804005912 1577 S Calle Marcus 1577 South Calle Marcus. They Are Outside At The Pool Making A 
Lot Of Noise N/A USS 1:43  It Is Quiet And There Is Nothing Going On Right Now. N/A

08/04/2019 3:31 3:31 AM 190804032742 1421 Olga Way They Are Having A Party  It Sounds Like A Rave Electronic Music. Palm Springs 
Getaways USS 4:34 I Drove Up To The Property, No Party Observed, Everything Was 

Quiet. NO

08/04/2019 3:51 3:51 AM 190804034832 1421 Olga Way There Is A Party And I I Asked Them To Shut It Down Once Tonight 
But They Woke Me Up Out Of A Dead Sleep.

Palm Springs 
Getaways USS 4:34 I Drove Up To The Property, No Party Observed, Everything Was 

Quiet. NO

08/04/2019 4:30 4:30 AM 190804042658 2390 N Los Alamos 
Road

There Is A Party And They Have Been Yelling And Cheering As Well. 
It Is The Corner House. CleanChris USS 5:43 Drove by this property, everything is quiet. NO

08/04/2019 10:02 10:02 AM 190804095829 747 California Avenue Trash Again This Is The Second Time In 24 Hours. They Made Them 
Pick It Up Yesterday And There Is Trash All Over The Place Again.

Turnkey Vacation 
Rentals VRCD 10:15

observed pieces of trash in front of the home. Called local agency to 
notify of complaint and observation made at property. Agency went to 

remove trash within 20 minutes of my call. No citation.
NO

08/04/2019 12:21 12:21 PM 190804121824 505 N Camino Real This Is 2nd Time They Have 5 Cars On The Parking Lot & It Is A 4 
Bedroom House. They Should Only Have 4 Cars Per Ordinance Sergio Abrego VRCD 12:45

Upon arriving, I observed 5 vehicles in the driveway. Made contact 
with occupant to notify them of violation. Occupant was unaware of 

rules. Sending PO a Cite for violating VRCD Muni code.
NO

A5853‐
Operational 
Requirement

08/04/2019 18:41 6:41 PM 190804184042 N/A N/A Customer Service N/A N/A N/A Information Given To Caller NO

08/04/2019 21:36 9:36 PM 190804213145 1592 Racquet Club

1592 E Racquet Club Rd (Caller Not Sure About The Bldg Number). 
The Occupants Are Having A Party, Noise Is Very Loud. They Also 

Have Children There Being Loud In The Pool. It's Been Going On For 
4 Day

N/A VRCD 21:50  I was unable to observe music from the front property line. Property 
is owner occupied. No violation. YES


