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08/05/2019 10:15 10:15 190805101432 N/A N/A N/A N/A N/A N/A Caller Hung Up N/A

08/05/2019 11:29 11:29 190805112835 2190 N Roberto Drive They Are Playing Loud Music Palm Springs Rental 
Agency VRCD 11:40

Did not observe violation from the street in front of property.  Reporting 
party was anonymous and did not provide access to their yard.  Spoke 
with guests and went over rules and provided good neighbor brochure. 
Also called local contact and they were going to call the guests and go 

over the rules again.

NO

08/06/2019 8:57 8:57 190806085642 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A

08/06/2019 13:28 13:28 190806132107 520 N Camino Real 520 North Camino Real. This Is A Vacation Rental Not Listed. It Is 
Listed On Trip Advisor And Vrbo. They Are So Loud N/A VRCD 13:39

Did not observe a noise violation. Spoke with the occupant who was a 
child.  There was no adult home. Child stated they did have music 

earlier and that they are renting the property and will be there for two 
more nights.  Was not sure when they arrived.   Returned call to 

reporting party

NO

08/06/2019 19:18 19:18 190806191624 1386 E Largo Circle The Music From The House Is So Loud It Can Be Heard From 2 Blocks 
Away Mitch Ogden USS 20:54

It Was Quite. I Can't Hear Any Music At All. I Spoke To Renter And 
They Said They Were Playing Music Earlier But Not Anymore. No 

 Violation.
NO

08/07/2019 6:19 6:19 190807061852 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A

08/07/2019 16:15 16:15 190807161311 1386 E Largo Circle This House Is A Constant Problem. This House Is Out Of Control . 
Loud Music At This Location At This Time Mitch Ogden VRCD 16:34 Arrived  and a violation was observed. Follow up from the office. Called 

local contact. Reporting party did not request call back NO

08/08/2019 22:28 22:28 190808222500 420 N Villa Court #102 Condo Taking Up All The Parking And They're Going In And Out All 
Night Long. It's A 1 Bedroom Condo. Ed Connolly / Brent Blay VRCD 20:45 Arrived and did not observe a violation. Met with owner. Called 

reporting party YES

08/09/2019 18:23 18:23 190809181825 2320 N Victoria Road You Can Hear The Music 2 Blocks Away. 4 Cars In The Driveway. 
Speakers Are Outside. Please Call Me Back To Update The Situation

Albino Garcia / Emil 
Nazarian VRCD 18:31 Arrived and did not observe a violation. Called local contact and 

reporting party NO

08/09/2019 22:01 22:01 190809215920 2650 McCarn Road There Is An Extremely Loud Party Happening . There Is Screaming 
And Its Way Too Out Of Control At This Time Of Night. Vacation Palm Springs VRCD 22:21

Arrived  and observed a music violation from the reporting party 
property line. Citation issued. Called local contact and talked with 

reporting party.
NO MUSIC - A6002

08/10/2019 0:13 0:13 190810000811 1424 San Lucas Rd Yelling Screaming Drunk. Rv In The Driveway And 6-7 Vehicles In 
Addition. Dog Barking. Man Approached Me Claims He Is The Owner. Collin Wysock VRCD 0:28 Arrived  and property is owner occupied. No violation observed. YES

08/10/2019 3:10 3:10 190810030809 299 E Ocotillo Ave They Are In The Pool Screaming. McLean USS 3:47 It is now quiet, no violations. NO

08/10/2019 3:20 3:20 190810031627 2215 E Tachevah Dr There Is A Lot Of Loud Noise In The Backyard. This Is Happening 
Every Week.

Turnkey Vacation 
Rentals USS 4:07 No noise, all quiet. NO

08/10/2019 8:09 8:09 190810080528 2515 N Hemosa Drive There Are 4 Cars Parked Outside Of This 3 Bedroom House. Bob Egan VRCD 9:00
Observed one vehicle on driveway and three in the street. Made 

contact with occupants which claimed three vehicles for the property. 
Contacted local agency. No violation.

NO

08/10/2019 9:35 9:35 190810093505 N/A N/A On Call Checking In N/A N/A N/A On Call Checking In N/A

08/10/2019 11:37 11:37 190810113344 210 W Camino Carmelita U Shaped Property. The Music Is Really Loud ACME House Company VRCD 11:50
Upon arriving I was unable to observe music from the property. Music 
was coming from a property that is south to this property. Addressed 

the other property that was owner occupied. No violation.
NO

08/10/2019 14:57 14:57 190810145322 350 Pico Road They're Being Very Loud Right Now, They're Playing Loud Music And 
They Turned The Music Up When We Were Out At The Pool. Steven Talbott VRCD 15:09 Observed music from the front of the property. Made contact and 

issued citation to occupants. NO MUSIC - A5854

08/10/2019 16:00 16:00 190810155711 1115 Pasatiempo Road Loud Music And Loud Occupants Turnkey Vacation 
Rentals VRCD 16:32

Arrived  and did not observe a violation. There was music observed 
from the Riviera Hotel. Made contact with guest to advise of concern. 

Called local contact and reporting party
NO

08/10/2019 18:07 18:07 N/A N/A N/A Customer Inquiry N/A N/A N/A Referred Caller To Website N/A

08/10/2019 18:05 18:05 190810180119 299 E Ocotillo Ave
They Are In The Backyard Playing Loud Music An Being Loud By The 
Swimming Pool. They Were Out At 3am This Morning With The Same 

Issue
McLean VRCD 18:23 Arrived and observe a music violation. Responsible guest was not at 

the property. Citation will be issued by mail. Called local contact NO MUSIC - A6004

08/10/2019 18:45 18:45 190810183814 483 E Francis Drive There Has Been Loud Music Going On Since 10am And The Loud 
Beat Is Hitting The Windows. Its On The Corner Of Stair Road N/A VRCD 18:51

Arrived to reporting party at 18:51 to address concerns about loud 
music. The properties at the corner are not vacation rentals and there 
was no music. The reporting party had music and we advised of the 

rules.

N/A

08/10/2019 19:41 19:41 190810193716 1055 Paseo El Mirador Music Too Loud Did Not Know Name Of The Street N/A VRCD 19:50 Arrived and music was from the Riviera. No violation observed for 
1055 Paseo El Mirador. Talked with reporting party N/A

08/10/2019 19:44 19:44 190810194127 231 N Lyn Cir 231 N Lyn Circle Palm Springs, Ca 92262. They Are Having Loud 
Music And Screaming And This Has Been Going On Since Yesterday. N/A VRCD 20:05 Arrived and observed music past property line. Not a vacation rental. 

Advised of municipal code. NO

08/10/2019 21:44 21:44 190810213228 2289 Milben Circle Playing Music Too Loud. He Said 2289 Milben N/A VRCD 21:52 Arrived at 21:47 and did not observe a violation. I called the reporting 
party to advise. No violation N/A

08/10/2019 21:52 21:52 190810214821 2289 Milben Circle Please Cancel My Previous Call About The Music At 2289 Milben, 
They've Turned Down Their Music. N/A VRCD 21:52 Arrived at 21:47 and did not observe a violation. I called the reporting 

party to advise. No violation N/A

08/11/2019 0:28 0:28 190811002744 N/A N/A Customer Inquiry N/A N/A N/A Information Given To Caller NO

08/11/2019 0:59 0:59 190811005323 611 E Simms Road
There Is A Party Going On There. There Is Booming Music Coming 

From That Address There Are Vibrations Coming From That Property. 
No Noise But Booming Vibrations.

Michael Murphy USS 1:24  Quiet Do Not Hear Any Noise NO



08/11/2019 3:43 3:43 190811034016 1365 E Tachevah Drive The Neibors Are Talking Loud And Laughing And They Are Yelling. 
They Are Loud It Woke Me Up Claudia Lunow USS 4:33

It's Quiet Here. This Is Not The House The Noise Is Coming From. If 
Someone Calls About This Property Again Tonight, They Should Be 

Referred To The Police.
NO

08/11/2019 4:39 4:39 190811043659 790 S Palo Verde Ave They Are Wooping And Laughing In The Back Yard And It Woke Us 
Up.

Dan Flogel / Michael 
Muellerleile USS 5:00

No loud music or lot occupants upon arrival decimal reader could not 
read above 40 decimals no citation was issued make contact with 

guess let them know there was a complaint
NO

08/11/2019 12:09 12:09 190811120641 1386 E Largo Circle There Are Far Too Many Cars Parked Outside. Between Two Homes 
There Are 11 Cars Parked Outside. (Clr Declined All His Info) Mitch Ogden VRCD 12:31

Upon arriving to the property I observed two vehicles in the driveway 
and two on the street. Occupants claimed three vehicles. Property is a 

4 bdr home. No violation.
NO

08/11/2019 23:06 23:06 190811230422 757 E Racquet Club Road
I'm From The Police Department. I Just Wanted To Let You Know We 

Got A Noise Complaint From One Of Your Occupants. They Didn't Give 
Us Much Information. You Can Call Back If You Need Confirmation.

Claudia Lunow / Steve 
Stevens VRCD 23:30 Arrived at 2330 to property location. Noise was not observed at time of 

arrival. Notified the local contact. No violation. NO


