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08/12/2019 1:05 1:05 AM 190812004336 780 S Palo Verde Ave The Neighbors Are Out In The Back Yard Screaming And Yelling, 
Being Very Loud.

Vacation Palm 
Springs USS 1:21

Upon Arrival I Did Not Hear Loud Music Or Noise. Used Reader At 
Property Line But Not Enough Reading To Issue A Citation. I Could 

Hear People Talking But Not Very Loud From The Property Line. I Did 
Speak To The Occupants And They Said They Would Go Inside.

NO

08/12/2019 1:15 1:15 AM 190812010337 1162 E San Jacinto Way  He Says There Is Loud Music Playing. Palm Springs 
Holiday Rentals USS 1:58 Police Responded First Shut Things Down Everybody Was Leaving 

Unable To Do A Citation They Followed Police Orders NO

08/12/2019 1:25 1:25 AM 190812012511 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up N/A

08/12/2019 2:55 2:55 AM 190812022405 1440 S Indian Trail There Is Loud Bass That Goes Up And Down And We Can Feel The 
Vibration.

ACME House 
Company USS 3:20

Prior To Me Getting There, The Police Were Dispatched And 
Everyone Had Left The Scene. I Spoke With One Occupant And He 
Advised Me The Police Were There. If I Had Gotten The Call First I 

Would've Given Them A Citation. 

NO

08/12/2019 2:55 2:55 AM 190812022801 1561 S Camino Real There Is Loud Music, And Occupants. They Are In The Backyard 
Yelling And Cheering On The People Jumping In The Pool. 

Vacation Palm 
Springs USS 3:20 Nothing Going On, Everything Is Quiet. NO

08/12/2019 2:42 2:42 AM 190812024231 N/A N/A Caller Hung Up N/A N/A N/A N/A N/A
08/12/2019 10:08 10:08 AM 190812100738 N/A N/A Caller Hung Up N/A N/A N/A N/A N/A

08/13/2019 8:04 8:04 AM 190813075303 1820 N Mira Loma
1826 N Mira Loma Way Of Palm Springs 92262. There Has A Loud 
Oscillating Sound Coming From An Ultrasound Device. Also 1820 N 

Mira Loma Has A Stereo And Motorcycle Issue
N/A VRCD 8:45

Did not observe, hear or feel vibration the reporting party refers to.  No
violation observed and HOA says that neither unit on either side of 
him are short term and the minimum owners can rent is 30 days.

N/A

08/13/2019 9:46 9:46 AM 1.90813E+11 N/A N/A Customer Inquiry N/A N/A N/A Referred to Office Hours N/A

08/15/2019 12:15 12:15 PM 190815121116 3242 N Mica Dr 10 People Just Went Into The Home. The House Only Has 2 To 3 
Bedrooms . I Did Take Pictures Jorge Torres Jr VRCD 12:30

Made contact with occupants. They confirmed 6 people will be 
overnight at the property and an additional 4 were there earlier. No 

violation no citation.
NO

08/15/2019 20:14 8:14 PM 190815201031 2001 S Navajo

It Sounds Like They Are Rehearsing Or Something. Yesterday They 
Were Loud & I Gave Them A Pass But It Is So Loud. If They Have 

Stopped When You Arrive Please Knock On Their Door. The Corner 
Of Navajo And Anza. If I Do Not Answer For The Call Back Please 

Leave A Message.

Gordon 
Elkins/Mitch 

Friedman
VRCD 20:41 Arrived at 20:41 and did not observe a violation. Called local contact 

and reporting party. NO

08/15/2019 20:14 8:14 PM 190815201324 2001 S Navajo Refer To Call 190815201031
Gordon 

Elkins/Mitch 
Friedman

VRCD 20:41 Refer To Call 190815201031 NO

08/16/2019 15:39 3:39 PM 190816153206 154 E Ocotillo Ave
VR Office Said To Call When I Think This Address Is Operating An 
Illegal Vacation Rental. Every Friday A Group Of People Check In 

About 3pm And Then Leave About 12pm On Sunday.
N/A VRCD 15:57

No Violations observed. Made contact with the occupants who 
advised that the owner was not home and that they were renting the 

property for the weekend. Provided him with a good neighbor 
brochure and briefly discussed the contents. Further follow up from 

office.

NO

08/16/2019 16:44 4:44 PM 190816164338 N/A N/A Wrong Number N/A N/A N/A Wrong Number N/A

08/16/2019 18:15 6:15 PM 190816180924 1350 Padua Way They Are Playing Recored Music Really Loud In The Backyard Ryan Newcomb VRCD 18:38

Observed Violation for amplified music at both the front and Reporting 
property line. Made contact with the occupants and briefly discussed 
the observed violation with the primary renter. Advised them music 

may not be amplified beyond any property line at anytime of the day. 
Citation issued.

NO MUSIC ‐ A6100

08/16/2019 20:28 8:28 PM 190816202627 426 E Simms Road There Are 4 Cars At The Property When The Max Is 3 Cars. The Loud
Music Started At 4 Pm And Has Been Getting Worse.

Gio Barone / 
Lorena Valdez VRCD 20:44 Arrived and did not observe a violation. Called local contact. 

Reporting party did not want a call back. NO

08/16/2019 21:21 9:21 PM 190816211743 154 E Ocotillo Ave They Are Being Really Loud In The Backyard. Yelling And Screaming 
In The Pool. Let Me Know If You Are Coming. N/A VRCD 21:45

Arrived and observed guest noise but limits were appropriate for the 
hours 6pm to 10pm. We continued to observe noise after 10pm which 

did violate ordinance and we made contact to advise.
NO

08/16/2019 21:37 9:37 PM 190816213621 N/A N/A Caller Will Call Back N/A N/A N/A Caller Will Call Back N/A

08/17/2019 0:18 12:18 AM 190817001519 3250 N Sand Spring There Are About 5-6 People Being Loud In Their Yard, Using 
Profanity. They Are At 3250 Sand Spring. N/A VRCD 0:29

Arrived .and observed guests in the backyard. Not able to make 
contact. 3250 Sandspring is not a registered vacation rental. Further 

follow up in office.
N/A

08/17/2019 4:00 4:00 AM 190817031101 2510 N Cardillo Ave There Is A Party And A Dj Going On At This House And I Called The 
Police And The Police Called You . N/A USS 4:13 Not A Party Or Dj In Sight But Did Remind Occupants To Keep It 

Quiet After 10. Pm. They Were Quiet When I Was There. NO



08/17/2019 13:49 1:49 PM 190817134446 663 E Chia Rd
This Is The 4th Or 5th Time On The Same Issue At Different Times. 

Both People And Music Is Loud. This Started At 10:30am This 
Morning

Tony Banuelos VRCD 14:15

Upon arriving I was able to observe music beyond property line from 
the west end of the property along with loud occupants. Made contact 
with occupants explained violation and issued citation to responsible 

renter.

NO MUSIC ‐ A5855

08/17/2019 13:58 1:58 PM 190817135643 1290 E Via Estrella Theres Very Loud Music With Deep Bass Being Played In The House 
But Can Be Heard At Adjacent Properties. David Pittman VRCD 15:04

Violation observed, music was being played from inside the house 
that was amplifying beyond the property line. Made contact with the 
occupants and issued a citation for music beyond the property line. 

Followed up with the reporting party and the local contact.

NO MUSIC ‐ A6101

08/17/2019 14:20 2:20 PM 190817141756 663 E Chia Rd They Are Being Loud, And Playing Loud Music. Tony Banuelos VRCD 14:15 Refer to call ID 190817134446 NO

08/17/2019 14:22 2:22 PM 190817141713 663 E Chia Rd Caller Is Unaware Of The Address Is On Chia Road The Noise Is Just 
Getting Louder, And The Language Is Horrible. Tony Banuelos VRCD 14:15 Refer to call ID 190817134446 NO

08/17/2019 14:40 2:40 PM 190817143522 1290 E Via Estrella Called 40 Min Ago. Loud Music From The Inside And Outside The 
House. David Pittman VRCD 15:04

Violation observed, music was being played from inside the house 
that was amplifying beyond the property line. Made contact with the 
occupants and issued a citation for music beyond the property line. 

Followed up with the reporting party and the local contact.

NO

08/17/2019 16:13 4:13 PM 190817161102 1366 Calle De Maria Loud Outdoor Music Going On Right Now. Vacation Palm 
Springs VRCD 16:35

From the front property line, observed violation of music being 
amplified from the home. Not able to make contact with the 

responsible renter, spoke with other occupants who said he was 
unavailable. Citation will be sent via mail to the responsible renter. 

Followed up with the local contact.

NO MUSIC ‐ A6102

08/17/2019 20:15 8:15 PM 190817201237 2631 Chuperosa
There Is A Loud Party And Music Going On Right Now. Please Come 
To My Property First To Hear What Is Going On. Please Give Me A 

Call Back.
Tom Neville VRCD 20:30

From a neighboring property line, a music violation was observed. 
Made contact with the occupants and issued a citation. Followed up 

with the local contact and reporting party.
NO MUSIC ‐ A6103

08/17/2019 21:46 9:46 PM 190817214303 350 W El Portal
They're Making Noise Again. My Wife & I Invested In This House. 

We've Been Living Here For 18 Years And Are So Displeased. We 
Live In The Canyons, The Sound Echos In The Area.

Hector Ayala VRCD 22:05
Arrived and did not observe a violation. dB readings were below limits.
Guests came outside and we advised. Called local contact. Reporting 

party did not want a call back
NO

08/17/2019 22:24 10:24 PM 190817221949 3250 Sand Spring Screaming Yelling And Being Obscene N/A VRCD 22:30 No violation observed. Followed up with the reporting party. N/A

08/18/2019 0:06 12:06 AM 190818000332 1951 S Araby Drive Loud Occupants. They Are Playing Loud Music And Talking Loud. It 
Was Going On All Last Night As Well. N/A VRCD 0:25

Heard music past the property line. Made contact with the occupants, 
one advised they were the property owner. Advised them to ensure 

that music is contained within the property after 22:00.
YES

08/18/2019 0:09 12:09 AM 190818000348 1951 S Araby Drive
Playing Music Too Loud Yelling In Scream The Guard Can Come To  
This Also Happened Last Night. This Is The Second Night In A Row I 

Am Not Getting Sleep.
N/A VRCD 0:25

Heard music past the property line. Made contact with the occupants, 
one advised they were the property owner. Advised them to ensure 

that music is contained within the property after 22:00.
YES

08/18/2019 8:06 8:06 AM 190818080350 426 E Simms Road They Are Partying Outside Again Playing Loud Music Gio Barone / 
Lorena Valdez VRCD 9:53 Refer to Call 19081093638 NO

08/18/2019 9:38 9:38 AM 190818093638 426 E Simms Road Called Earlier About Noise And Music And It Is Still Going On. Gio Barone / 
Lorena Valdez VRCD 9:53

Arrived to property location. From the front of the property standing on
the street I was able to observe music. Occupants were not aware of 

the rules. Waiting for local contact to provide signed statement of 
rules and regulations. Pending citation.

NO
Citation 
Pending

08/18/2019 10:57 10:57 AM 190818105500 10 Warm Sands Place  Loud Music Carol & John 
Curry VRCD 11:20

From the front of the property on the street I observed music. Made 
contact with occupant which was confirmed to be the Property Owner. 

No violation, no citation.
YES

08/18/2019 19:15 7:15 PM 190818191056 1598 Amelia There Are Loud Kids & Loud Music. Parking The Wrong Way Kevin Crawford VRCD 19:26

Correct address is 1598 Amelia Way. Arrived at the property, did not 
observed music from property line. Made contact with guest to inform 

of complaint, educated occupants of ordinance. No violation, no 
citation.

NO


