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DATE MT c_ﬁl;\l;llEN CALL ID #* ADDRESS ADDRESS DESCRIPTION OF CALL MANAGING RESPONDING R.LIS'»\III’(E)IS;E ACTION/FINDINGS O?:‘gJ’\LEI:D C:;:JIE?)N
NUMBER STREET NAME PARTY PARTY
This Unit Was Rented Out As A Short Term Rental And Thats Not LI LRI, .Reporting EI7E LI
X Allowed In This Complex. Its A Large Group Of Youngsters In A 2 although the owner has rented th? unit outilong—terrru, he Susfpeas
09/07/2020 9:50 9:50 AM | 200907094553 1896 E Chia Rd . . ) N/A CODE 9:52 AM that there's been short-term renting unregistered with the city as N/A
Bedroom With About 5 Cars Parked Outside Last Night. Please Follow o . .
Up erII as |n. \{lolatlon of the HOA. No'currenF active nwsarmes, RF" was
just advising of a lot of cars seemingly going to the unit last night.
09/07/2020| 21:53 9:53 PM 200907215002 566 Fern Canyon There Was A Large Qroup There That Went Until 2am With So Much Vacatio.n Palm CODE N/A Information received as non-active nuisance. Information sent to N/A
Loudness | Think They've Left But They Need A Report Springs Code
09/08/2020( 14:23 2:23 PM 2.00908E+11 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A
09/08/2020( 21:43 9:43 PM 200908214330 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
This Is Ongoing Issue. There Is A Cease And Assistance On The
09/09/2020 9:13 9:13 AM 200909090711 2505 S Toledo Property. There Is Another Group Of Individuals That Are Rent At This N/A CODE N/A Message was sent to Code Compliance N/A
Location. Address 2505 South Toledo
. RP stated that he noticed a group of people out in the backyard
yesterday around 19:00, and today around 15:00 there appeared to
1143 Rose Ave Property, There Has Not Been 24 Hours Between The Relax Palm be a new group of people. Followed up with the local contact who
09/09/2020( 18:42 6:42 PM 200909183719 1143 N Rose ! . CODE 6:44 PM |advised that the current guests arrived on 9/6/20 and are staying thru NO
New Guest And Old Guest. Springs . .
the end of the month. Rental agreement confirming this was sent by
the owners agent. No violation. Followed up with the reporting party
to advise of the findings.
. From the street in front of the property, no violation for music
S Brentwood . X . X Mike Moore / Joe o . T
09/10/2020( 19:43 7:43PM | 200910193928 2405 Drive Multiple Calls Regarding Loud Noise, Music And People Rerlies CODE 7:53 PM amplified beyond the property line was observed. No citation issued. N/A
Followed up with the local contact and the reporting party.
s Manzanita They Are Up To 4 Cars & Its 8pm On Thursday Night. Can You Please | contacted the RP regarding the complaint. RP was unaware the
09/10/2020| 19:56 7:56 PM 200910195315 1441 Ave Send Out Code Compliance. The Owner Isnt Giving Them Proper Info Raul Sanchez CODE 8:04 PM property is allowed to have up to five vehicles, RP understood. No N/A
About On Street Parking violation, no citation.
From the street in front of the property, no violation for loud
09/10/2020| 21:10 9:10 PM 200910210753 524 Calle Santa Reporting Loud Yelling From That Address, Do Not Call Me. | Told Walt Hawkins CODE 9:33 PM occupants was observec.i. No noise Z:lt aI.I was observed coming from N/A
Rosa Them To Stop the property, all was quiet. No citation issued. Followed up with the
local contact. Reporting party did not request follow up.
From the street in front of the property, no violation for loud
occupants was observed. Some voices were observed intermittently
09/10/2020| 22:21 | 10:21 PM | 200910221855 495 Burton Way They're Outside Being Very Loud. | Am Trying To Sleep. Oasis Rentals CODE 10:31 PM coming from the backyard area, but the noise measured was not N/A
higher than the ambient noise level. No citation issued. Followed up
with the local contact, reporting party did not request follow up.
From the street on the west side of the property | observed music
beyond property lines. During my observation, | was able to observe AS890 -
09/11/2020( 16:33 4:33 PM 200911163110 14 Palomino Road There Is Loud Outdoor Music From This Location Leslie Spoor CODE 4:48 PM two songs playing. Made contact with Occupant to explain violation, NO Music
occupant did not provide ID, mailing citation for violation for
mentioned above.
09/11/2020( 17:19 5:19 PM 2.00911E+11 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A




Property Is Not Properly Registered As A Rental Property And They

Made contact with the occupants. The female occupant stated that

09/11/2020| 17:42 5:42 PM 200911173806 2505 S Toledo N/A CODE 6:47 PM . . . N/A
Have Renters There Now they are friends of the owner. No violation.
09/11/2020( 18:54 6:54 PM 2.00911E+11 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
. Upon arriving we observed five vehicles parked in the driveway of
09/11/2020| 19:10 7:10 PM 200911190703 505 N Camino Real 505 N. Camino Real. 6 Cars .Parked In D.rive‘Way One In Garage Which N/A CODE 7:31 PM the property. Made contact with occupant that ider.1tiﬁed as‘an NO
| Believe Is In Violation. employee of the PO. | concluded that the property is not being
illegally rented but being borrowed by the employee. No violation.
09/11/2020( 19:55 7:55 PM 2.00911E+11 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A
From the street in front of the property we observed music that could
be heard at the property line. We made contact with the occupants
ACME House and informed them of the complaint received and our observations A6330
09/11/2020| 21:17 9:17 PM 200911211520 444 W Via Lola They're Having A Party, They're Being Very Loud Compan CODE 9:32 PM made. Responsible renter provided ID and citation was issued for the NO Music
FEIY observed violation. Reached out to local management company and
informed them of the complaint received, observations made and
action taken.
09/11/2020( 21:20 9:20 PM 200911212008 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung up N/A
. | Called A Min. Ago To Report The Loud Noise Now I'm Calling To ACME House
09/11/2020 21:31 9:31 PM 200911212521 444 W Via Lol CODE 11:11 PM See Call ID 200911211520 NO
11 fatola Report The Music That They Just Turned On And Woke Me Up. Company ceta
Reached out to reporting party and informed them of the fact that
this h is not istered ti tal ty; and advised
09/11/2020| 21:38 | 9:38PM | 200911213434 2770 | E Ventura Way 2770 E Ventura Rd; Very Loud Occupants NO CODE 12:51 M | 'S NOmMe s notaregistered vacation rental property; and advise N/A
him to reach out to the non emergency police number if there was an
active nuisance.
From the street in front of the property occupants being loud in the
backyard was observed. Property is not a registered vacation rental
property. Made contact with the occupants who stated that the
09/11/2020| 22:01 | 10:01 PM | 200911215451 2841 E Vincentia There Is An Unauthorized Vacation Rental Being Very Loud N/A CODE 10:17 PM owner was not present and that they rented the property from NO
AirBnB. Issued the guests a good neighbor brochure and briefly
discussed the contents within. Guests stated that they would bring it
in for the night. Followed up with the Reporting Party.
From golf course behind the property we observed music and
ts talking both of which Id be heard at th ty line.
| Live Across The Golf Course And You Can Access The Golf Cart R IS [ . o which could be e?r IS S [PHE I LIS
Driveway Next Door To The House Where The Partv Is Going On. If Maryann We made contact with the occupants and informed them of the A6331
09/11/2020| 23:12 | 11:12PM| 200911230626 5389 Cherry Hills v . . v gon. Dureau/John CODE 11:18 PM complaint received and our observations made. Responsible renter NO X
You Want To Come To Witness Via My Back Yard You Have To Call | . L . N Music
Boozan provided ID and citation was issued for the observed music violation.

Have Dogs

Reached out to local contact and informed them of the complaint
received, observations made and action taken.




From the street in front of the property, no violation for loud
occupants was observed. While observing, some voices and noise
were observed at the neighboring property, 1195 E Cactus, which is

09/12/2020| 0:13 |12:13AM| 200912000807 1129 S Manzanita Noise Complaint At 1129 South Manzanita Ave 92264 Kenny Felsher CODE erpya ]| | el e LA E S PRSI NO
Ave related to the complaint. Made contact with the occupants and
briefly discussed the complaint and my observation with the
responsible renter. He stated that they would bring it in for the night.
No citation issued. Followed up with the local contact.
From the street in front of the property | was able to observe
Dan Flogel / ' occupants talking out in the'backya'rd patio. Made cor\tact and
09/12/2020| 0:17 |12:17AM| 200912001419 790 S Palo Verde They Are Talking Very Loudly. I'm Trying To Go To Sleep Michael CODE 12:25am | Mformed them of the complaint received and observations made.
Ave X Occupants stated they would be coming indoors for the night.
Muellerleile . K
Reached out to local contact and informed them of the complaint
received, observations made and actions taken.
09/12/2020 1:17 1:17 AM | 200912011734 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A
09/12/2020 9:38 9:38 AM 200912093750 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung up N/A
09/12/2020( 11:42 11:42 AM | 200912114207 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung up N/A
Marc Brooks / From the neighboring property, no music was heard. Heard people
09/12/2020| 11:34 |11:34 AM| 200912113033 1566 Lorena Way Loud Occupant And Music. Please Call. Judy Eastman CODE 11:56 AM [ talking. Went and contacted the occupants, Went over the complaint NO
and the rules. No Violation found. Called RP and LC
Albino Pepe / no music was heard. Heard people talking. contacted the occupants,
09/12/2020| 11:48 11:48 AM | 200912114548 1692 E Via Escuela The Airbnb Has Loud Occupants Ruben CODE 12:05 PM | Went over the complaint and the rules. No Violation found. Called RP NO
and LC property.
From the RP's property, you could hear people being loud. Took
decibel readings and all was with the limits for the time of day.
09/12/2020( 12:29 | 12:29 PM | 200912122804 242 Morongo People Are Screaming And Talking Loudly Scott St James CODE 1:33 PM Arrived at 242 Morongo at 12:54pm. NO
Contacted the occupants, Went over the complaint and the rules. No
Violation found. Called RP and LC property.
From the front of the property, music was heard. Was able to hear
09/12/2020 13:47 1:47 PM 200912134037 1960 S Divot Lane |Party With Loud Music. He Is Renting It Out On Drbo. He Does Not Let CODE 1:47 PM i L. i NO )
Them Know About The Ordinance As Far As The Loud Music Goes. Hernandez getting a C|t.at|on and they‘ refu-sed ID. CaII.ed the L?anfi he gave me Music
the responsible renters Driver license. Mailed out citation. Called LC
an RP
09/12/2020| 14:02 2:02 PM 200912140122 N/A N/A Caller Will Call Back N/A N/A N/A Caller Will Call Back N/A
Arrived at the property at 14:49. From the street in front of the
Vacation Palm property, music amplified beyond the property line was observed. AG553 -
09/12/2020| 14:07 2:07 PM 200912140520 515 N Calle Marcus They Are Playing Loud Music And Doing Karaoke To It. Springs CODE 2:49 PM Made contact with the occupants and briefly discussed the complaint NO Music

and the observed violation. Citation issued. Followed up with the
local contact and the reporting party.




From the street in front of the property, music was observed
amplified beyond the property line. Property is not a registered

09/12/2020| 15:14 3:14PM 200912151117 671 S Grenfall Road It Is At 671 Grenfal. Someone Is Blasting Loud Music. N/A CODE 3:21PM vacation rental. Made contact with the occupants and briefly NO
discussed the complaint and the observed violation. No citation
issued. Followed up with the reporting party.
09/12/2020( 15:17 3:17 PM 200912151421 671 S Grenfall Road | Would Like To Report A Nuisance At 671 S Grenfall Dr. N/A CODE 4:03 PM See notes from the previous call, ticket #200912151117 NO
X X . Dan Flogel / From the front of the property, no music was heard. Made contact
S Palo Verd A Is P tted If You G Me A Call. S Is P Loud
09/12/2020| 15:23 | 3:23PM | 200912151956 790 a:veer € | AccessisFermi eMusi:l:|m"\'Zr TJ S; Ab;):;el;)ne B IFAERHIN et Michael CODE 3:35PM | with occupants. Went over the rules and gave them a good neighbor NO
' yop ’ Muellerleile brochure. No violation found, Called back LC and RP
09/12/2020| 15:30 3:30 PM 200912152626 10 Warm Sands |Yesterday ;.And Today, There Has 'Been Constant Yelling And Screaming| Carol & John CODE 3:48 PM DB readings were below a!lowed Iirr?its. Mad}e co.ntact with occupants NO
Place Coming From Adults And Kids. It Is Constant And Nonstop. Curry to explain complaint. No violation
S Palo Verde | Called In A Music Nuisance Complaint. But The Music Is Now Turned Dan Flogel /
09/12/2020| 15:36 3:36 PM 200912153233 790 Ave Off. | Dont Want Anyone To Go There Now. But | Would Like To Speak Michael CODE 4:51 PM Called back RP NO
With An Office Over The Phone Regarding What | Should Do Muellerleile
09/12/2020( 16:25 4:25 PM 200912162448 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung Up NO
From the reporting party's property, music amplified beyond the
E Morongo property was observed. Made contact with the occupants and briefly
09/12/2020| 16:13 4:13 PM 200912161050 250 Road g Clr Wants To Report Vaction Rental Loud Music Oasis Rentals CODE 4:25 PM discussed the complaint and our observation. Occupants were found NO
to be long-term, not short-term renters. No citation issued. Followed
up with the local contact and the reporting party.
Vacation Palm From the street in front of the property, no violation for loud music or
09/12/2020( 16:59 4:59 PM | 200912165706 504 E Laurel Circle Pool Party & Loud Music Sorings CODE 5:14 PM occupants was observed. No citation issued. Followed up with the N/A
RIDE local contact and the reporting party.
From the street in front of the property no violation for noise or
music was observed. Reached out to reporting party who stated this
09/12/2020| 17:03 5:03 PM 200912170034 1752 E Desert Park | If Its Not A Vacation Home There‘s.Not Much You Can Do About It, | Maria / R.yan CODE 5:12 PM was not the address he. had provided.and menti?ned the reported NO
Ave Will Call The Police If | Have To Markovich address was not a vacation rental. Advised reporting party to call the
non emergency police number and report the active nuisance if it was
still ongoing reporting party stated that he would call if it continued.
From the street in front of the property, music amplified beyond the
David Smith ty li b d. Mad tact with th ts and A6556 -
09/12/2020| 17:30 | 5:30PM | 200912172807 898  |W Stevens Road Extremely Loud Music Is Playing. We Can Hear It Clearly. Skl S CODE 5.3ppm | Propertyline was observed. Viade contact with the occupants an NO ‘
Mark Weis briefly discussed the complaint and the observed violation. Citation Music
issued. Followed up with the local contact and the reporting party.
) From the street in front of the property, no violation for loud
Palm Springs occupants was observed. Some voices and occasional outbursts were
Avenid There's Yelling & S ing That Can Be Heard F The Next Block Rental )
09/12/2020( 17:46 5:46 PM | 200912174126 721 venica I A 2 ST Tt E21n S R e T i S enta . CODE 6:00 PM observed, but all noise measured within the permitted limits for the N/A
Caballeros Over Agency/OranjPal . o .
m time of day. No citation issued. Followed up with the local contact
and the reporting party.
09/12/2020( 18:32 6:32 PM 2.00912E+11 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A




09/12/2020

19:11

7:11PM

200912190728

1602

Olga Way

It Is 16 Something Olga Not Sure Which House Number It Is. There Is
A Party Going On With Lots Of People And They Are Being Very Loud.
You Won't Need To Come Onto My Property To Hear. You Will Hear.

Vacasa/Todd
Kosel

CODE

7:25PM

From the street in front of the property no violation for music or
noise was observed. No contact was made with the occupants.
Reached out to local contact and informed them of the complaint
received, observations made and actions taken.

NO

09/12/2020

19:22

7:22 PM

200912191550

895

Arquilla Road

There Are 7 Cars Total At The Unit. It's 2 Cars In The Street And 5 Cars
In The Driveway

Alex

CODE

7:31PM

From the street in front of the property, violation for vehicles
exceeding the permitted limit was observed. Made contact with the
occupants and briefly discussed the complaint and the observed
violation. The guests stated that they have 7 vehicles at the property,
5 in the driveway and 2 parked along the street in front, which
exceeds the permitted limit of 2 vehicles. Citation issued. Followed up
with the property owner and the reporting party.

NO

A6554 -
Too Many
Vehicles

09/12/2020

19:39

7:39 PM

200912193942

N/A

N/A

Caller Hung Up

N/A

N/A

N/A

Caller Hung Up

N/A

09/12/2020

19:43

7:43 PM

200912194103

1561

S Camino Real

There Are Over 6 Cars Parked In The Driveway And They Are Playing
Very Loud Music.

Vacation Palm
Springs

CODE

7:58 PM

From the street in front of the property we observed occupants in
the backyard patio talking and cheering at times loudly. Made contact
with the occupants and informed them of the complaint received and

observations made; occupants were advised to be mindful of
neighboring properties. Occupants understood and stated they would
be coming indoors soon. Reached out to the local contact and
informed them of the complaint received, observations made and
actions taken.

NO

09/12/2020

20:30

8:30 PM

200912202949

N/A

N/A

Information Given To Caller

N/A

N/A

N/A

Information Given To Caller

N/A

09/12/2020

20:09

8:09 PM

200912200556

2795

N Biskra Road

Playing Very Loud Music For A Very Long Time

Carlos Lora

CODE

8:22 PM

From the street in front of the property we observed loud music
being played that was extending beyond the property line. Made
contact with the occupants and informed them of the complaint
received and observations made. Responsible renter provided ID and
citation was issued. Reached out to local contact and informed them
of the complaint received, observations made and actions taken.

NO

A6333 -
Music

09/12/2020

20:28

8:28 PM

200912202456

790

W Via Vadera

Young Loud Kids Having Party

Christopher
Hesse/Eva
Whitney

CODE

8:38 PM

From the street in front of the property, music amplified beyond the
property line was observed. Made contact with the occupants and
briefly discussed the complaint and the observed violation with the
responsible renter. Citation issued. Followed up with the local contact
and the reporting party.

NO

AB555 -
Music

09/12/2020

20:35

8:35PM

200912203236

1944

Desert Park Rd

Unsure Of Address; Near 1955 E Nicola Rd And Sandra Rd

N/A

CODE

10:10 PM

Not a vacation rental. Property owner is having a party and were
playing music beyond the DB limits for time of day. Contacted the
occupants, explained complaint which they stated they will turn the
music down. No violation.

YES

09/12/2020

22:03

10:03 PM

200912215924

1944

Desert Park Rd

There Is A Home On Desert Park That Has Loud Music. It Is The Very
1st Home

N/A

CODE

12:30 AM

Reached out to reporting party and left voicemail informing him that
the reported property was not a vacation rental. | advised him to
reach out to non emergency police number for the active nuisance.

YES

09/12/2020

22:34

10:34 PM

200912223056

1944

Desert Park Rd

It Has Loud Music And It's Been Going On All Day.

N/A

CODE

12:30 AM

Reached out to reporting party and left voicemail informing him that
the reported property was not a vacation rental. | advised him to
reach out to non emergency police number for the active nuisance.

YES




There Is A Loud Party On Either Linda Vista Or El Mirador. We Cannot

Reached out to reporting party to inquire about exact address to
verify if home was a vacation rental however reporting party stated

09/13/2020 0:01 12:01 AM | 200912235736 N/A N/A See The Party But We Can Hear It Through The Window. You Can N/A CODE 12:52 AM i R N/A
. . . that she did not have an exact address; advised her to reach out to
Here It If You Drive Down Linda Vista . . .
non emergency police number for the active nuisance.
09/13/2020( 18:07 6:07 PM 2.00913E+11 N/A N/A Referred Caller To Office Hours N/A N/A N/A Referred Caller To Office Hours N/A
09/13/2020( 19:43 7:43 PM 2.00913E+11 N/A N/A Caller Hung Up N/A N/A N/A Caller Hung up N/A
Arrived at 2001 hrs. From the street in front of the property observed
music being played that was extending beyond the property line.
Made contact with the occupants and informed them of the AG335 -
09/13/2020( 19:49 7:49 PM 200913194713 1023 E El Cid Over Occupancy Lots Of Cars In The Front And Music In The Backyard Marc Brooks CODE 9:17 PM complaint received and observations made. Responsible renter NO Music
provided ID and citation was issued. Reached out to local contact and
informed them of the complaint received, observations made and
actions taken.
09/13/2020( 23:28 |11:28 PM | 200913232749 N/A N/A Information Given To Caller N/A N/A N/A Information Given To Caller N/A




