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FAQs: How the City of Palm Springs is addressing Homelessness                
 

Q. Why does homelessness seem to be worsening? 
A. Homelessness is worsening nationwide. The pandemic, along with specific relocation programs administered by the 
County of Riverside, have compounded the problem locally.  
 
Q. Is the city doing anything to address these issues? 
A. Yes. The City is working with multiple partners, has secured state funds, is working to hire staff dedicated to 
homeless issues and is working to re-envision local services to steer away from services that enable homelessness and 
toward “housing-first” programs with wrap-around supportive services proven to be more effective at lifting people out of 
homelessness. 
 
Q. Why can’t the City arrest or get rid of homeless people causing problems in our community? 
A. Firstly, this is a humanitarian issue worsening nation-wide. Unhoused residents often struggle with significant mental 
health and addiction issues. Services should not enable bad behavior but should utilize a blend of housing opportunities 
and comprehensive health and social services to lift people out of homelessness. Secondly, the current criminal justice 
system is not equipped to handle many of the issues surrounding homelessness. With that in mind, the City is working 
diligently to address these issues by partnering with the County and a host of other local agencies like Martha’s Village 
& Kitchen to increase and maximize services for homeless individuals that will provide successful permanent outcomes 
and minimize the negative impacts to our community.  
 
Q. What can the City do about homeless camps?  
A. Court rulings, including Martin v Boise, have held that cities may not arrest or punish people for sleeping on public 
property unless there is shelter for every person who needs it. While the City and County of Riverside are working to 
provide such shelter, there is currently not enough available in Palm Springs. 

Q. How is the City spending the $10 million grant it received from the State of California to address 
homelessness?  
A. Palm Springs lobbied hard to be one of the only cities our size in the state to receive special funds to address 
housing and homelessness. The City has committed land and $7 million -- $4 million comes from the state grant -- to 
develop two affordable housing projects, Aloe Palm Canyon and Vista Sunrise II. The two projects provide a total of 
more than 50 units for individuals experiencing homelessness and leverage $60 million in state and federal funding. The 
City is looking to spend the additional $6 million from the grant developing more permanent and transitional housing 
with wrap-around services for those in need.  
 
Q. Why is the City ending the conditional use permit with Well in the Desert? 
A. This is not a discontinuation of service. The City plans to extend and enhance the services for homeless individuals at 
the Palm Springs Boxing Club by partnering with Martha’s Village & Kitchen to develop a new daytime homeless drop-in 
center. The City exhausted attempts to negotiate improved services with Well in the Desert, and a new contract with a 
new provider creates an opportunity to improve outcomes and minimize negative impacts.  
 

 
  
  
  

https://en.wikipedia.org/wiki/Martin_v._Boise
https://www.palmspringsca.gov/Home/Components/News/News/7353/23
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Q. What else has the City done to address homelessness?   
A. The City has developed a strong partnership with the County of Riverside and stepped up with more than $12 million 
to find solutions that include: 

 

• Partnering with the County for a new 24/7 seasonal shelter with homeless services at the United Methodist 
Church, operated by Martha’s Village & Kitchen. 

• Funding the Well in the Desert drop-in center for unsheltered individuals – and a daytime homeless access 
center at the Palm Springs Boxing Club. 

• Partnering with the County of Riverside for Project RoomKey, which has permanently housed 87 Palm Springs 
residents. 

• Funding two Homeless/Mental Health Crisis teams on the ground in Palm Springs. 
• Funding homeless wrap-around services in partnership with Martha’s Village & Kitchen. 
• Partnering with CVAG to implement the regional CV Housing First and CV200 programs, which have 

successfully transitioned homeless individuals to permanent housing over the past several years.   
• Partnering with the County of Riverside to provide summer cooling centers for Palm Springs residents. 
• Partnering with the County and United/Lift to provide rental assistance for eligible low-income Palm Springs 

residents in need. 
• Creating an internal position to help address homeless issues.  
• Recently hiring a housing and homeless services consultant to further evaluate and recommend practices to 

improve outcomes and reduce negative impacts.  
• In addition, the City is actively partnering with the County of Riverside on potential plans to develop a new one-

stop Navigation Center and Shelter for homeless individuals. 
 
Q. What should I do if I observe a homeless encampment? 
A. The City encourages residents to use the myPalmSprings app to report homeless encampments. The app can be 
downloaded in the Apple store or Google Play. 
 
Q. Why doesn’t the City pass a law outlawing panhandling?  
A. Numerous court cases have determined that panhandling is protected by the first amendment. Ordinances against 
general panhandling in many cities have been struck down and cities held financially liable for damages. 
 
Q. How else can I help? 
A. Consider supporting one of the many partner organizations dedicated to improving outcomes for our unsheltered 
residents.  
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