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Overview

 Overview of past operational and 
standard conditions zoom 
education

 Discussion on
 Requirement of obtaining an 

annual Registration Certificate

 Requirements on Advertisements
 City ID

 Occupancy

 Rules for guests

 Requirements for Contracts
 City requirements

 Copy of responsible guests ID

 Good Neighbor Brochure

 Submitting Contract Summaries

 Meet and Greets
 In-person or virtual

 Statement of rules and regulations

 Guest operational requirements



Operational Requirements

 Previous training session discussed 
Palm Springs Municipal Code 
(PSMC) 5.25.070 – Operational 
Standards and Conditions.
 Focused discussion on all 

subsections A through V

 A good resource on requirements 
can be accessed by visiting our 
municipal code page PSMC 
5.25.70 – Operational 
Requirements and Standard 
Conditions

https://library.qcode.us/lib/palm_springs_ca/pub/municipal_code/item/title_5-chapter_5_25-5_25_070


Operational Requirements

 This discussion will focus on 
operational requirements with:
 Annual Certificates

 Advertisements

 Contracts

 Meet and greets

 Guest requirements



Operational Requirements

 Annual Registration Certificate
 Is required to be renewed annually

 Paperwork and payment is required

 Materials can be found on our 
Vacation Rental website located at 
www.palmspringsca.gov > Vacation 
Rentals > Vacation Rental Certificate

 Will need to provide for renewing:
 Application

 Updated insurance

 Safety inspection contact page

 Ownership form

 Friends and Family

http://www.palmspringsca.gov/
https://www.palmspringsca.gov/government/departments/special-program-compliance/vacation-rentals/vacation-rental-certificate


Operational Requirements

 Advertisements
 Includes all web-based advertising, 

hosting platform print media and 
television
 Must include the Vacation Rental 

Certificate number (CITY ID)

 Must be prominent and legible in the 
property description section

 “The City of Palms Springs ID# XXXX”

 No person or entity shall maintain 
any advertisement of a Vacation 
Rental that is in violation of any 
provision of this Chapter.
 Example: Occupancy

 Guest expectations



Operational Requirements

 Contracts
 City requirements can be found under PSMC 

5.25.070(h)

 The Responsible Person will provide the Responsible 
Person’s name, age, address, and a copy of a 
government issued identification; 

 establishes and sets out the terms and conditions of 
the Contract, including without limitation 
occupancy limits, noise prohibitions, and vehicle 
parking requirements; 

 requires the Responsible Person to acknowledge 
and agree that he or she is legally responsible for 
compliance of all occupants of the Vacation Rental 
or their guests with all provisions of this Chapter 
and/or the Municipal Code; 

 the Owner or the Owner’s Agent provides a copy of 
the “Good Neighbor Brochure” to the Responsible 
Person; 

 the Responsible Person provides a list of all guests by 
name

 Contract Summary
 Submitted prior to occupancy

 This is not related to transient 
occupancy tax

 Submitted online

https://library.qcode.us/lib/palm_springs_ca/pub/municipal_code/item/title_5-chapter_5_25-5_25_070
https://www.palmspringsca.gov/government/departments/special-program-compliance/vacation-rentals/submit-contract-summary


Operational Requirements

 Meet and Greet
 Can be done in-person or virtual 

(digital video conference)

 Meeting can be prior to or within 24 
hours of the commencement of 
occupancy

 Verbally explain rules and 
regulations

 Secured Statement of Rules and 
Regulations

https://www.palmspringsca.gov/home/showpublisheddocument/81211/637776681828470000


Operational Requirement

 A great resource for guests is the 
Good Neighbor Brochure
 No music outside of the Vacation 

Rental unit. Including music coming 
from inside of the home

 Occupancy limits apply depending 
on time of day

 One vehicle per bedroom is 
permitted at the Vacation Rental

 Trash containers must remain out of 
public view except for purpose of 
collection on appropriate days.

https://www.palmspringsca.gov/home/showpublisheddocument/75981/637763932315100000


Operational Requirements

 Conclusion
 PSMC 5.25.060 outlines Vacation Rental 

Registration Requirement

 PSMC 5.25.070 lists all Operational and 
Standard Conditions

 Forms and other Vacation Rental material is 
accessible on the Vacation Rental Website

https://library.qcode.us/lib/palm_springs_ca/pub/municipal_code/item/title_5-chapter_5_25-5_25_060
https://library.qcode.us/lib/palm_springs_ca/pub/municipal_code/item/title_5-chapter_5_25-5_25_070
https://www.palmspringsca.gov/government/departments/special-program-compliance/vacation-rentals-1098
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