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Palm Springs Bureau of Tourism 

Advertising Overview 

Digital Ads 
We serve a variety of digital content ads to potential visitors monthly.  Digital Ad types include contextual, 
retargeting, private market place, native ads, mobile ads, and video ads.  
 
Results include ads purchased through the advertising platforms of Google, Bing, Basis, and Nativo, Travel 
Spike, Sojern and Adara. 
 
Banner ads also include specific creative for fly markets including Austin, Chicago, Sacramento, Denver, 
Dallas, San Francisco, Boise, Seattle, New York, Portland and Minneapolis. International includes Canada. 
LGBTQ+ advertising includes native ads placed through the Nativo platform, search as well as a new 
relationship with Metrosource. 
 

Total All Digital Ads 
 February July – June 
Total Impressions 2,484,917 27,401,134 
Clicks to VisitPalmSprings.com 14,360 121,328 
Video Views & Audio Ads 153,901 2,097,327 

 

TV  
We place TV ads on Spectrum Cable. The year-to-date figures include running a co-op TV campaign with 
Visit Greater Palm Springs. 
 

 
Total TV Spots 

 February July – June 
Spots 1,261 24,833,628 

    

Print 
We participate in the VGPS annual guide published through Palm Springs Life Magazine. This 
comprehensive visitor guide features all nine cities reaching over 13 million readers annually across print, 
digital, and social media platforms. 
 
We also place a two-page ad in the Travel Guide to California, which includes a two-page editorial piece 
along with ad placement in Dreamscapes Magazine distributed throughout Canada. 
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Digital Ad Results 
Type & Platform 

Search Digital Ads 

Google + Bing - Search advertising targeting travel segments, interests and keywords. 
 

 February July – June 
Total Impressions 133,797 1,057,568 
Clicks to VisitPalmSprings.com 9,544 84,128 

Display & Video Digital Ads 

Basis Global Advertising Platform  
 

Contextual, Private Marketplace Deals, Retargeting and Spaceback - Geo target articles  
and keywords related to travel. Programmatic ads on premium travel websites.  
 

 February July – June 
Total Impressions 582,859 4,765,651 
Clicks to VisitPalmSprings.com 772 4,716 

                                                         
Digital LGBTQ+ - Brand Awareness + Impressions Reach; focusing on LGBTQ+ Domains 
 

 February July – June 
Total Impressions 286,527 2,397,317 
Clicks to VisitPalmSprings.com 225 1,853 

Digital Native Ads 
Site Traffic + Engagement on Website Content (Blogs) 

 
 February July – June 
Total Impressions 403,960 2,895,390 
Clicks to VisitPalmSprings.com 371 2,658 
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Spotify   
Streaming audio, first party data targeting to target registered Spotify users ages 21+.    
 

 February July – June 
Total Impressions 0 482,484 
Clicks to VisitPalmSprings.com 0 211 
Audio Ad Completions 0 460,923 

Digital Video Ads 
Reaching our target audience with pre-roll video :15 and :30 sec spots. Video  

    completion rate =50 % 
 

 February July – June 
Total Impressions 175,507 1,703,792 
Clicks to VisitPalmSprings.com 130 2,458 
Completed Video Views 110,701 1,175,339 

   

Digital Connected TV (CTV) Video Ads 
Streaming video running on Smart TV, Roku, Amazon Fire TV, Apple TV and/or gaming 
consoles. Video completion rate =94% 
 

 February July – June 
Completed Video Views 43,200 461,065 

   

 

Nativo Advertising Platform 
Digital ads delivered in the form of native content. Average time on content in January:  
Plan Your Spring Getaway-average time on content 90 seconds 
LGBTQ+ article- average time on content 48 seconds 
Canada article- average time on content 96 seconds 
 

 February July – June 
Total Impressions 902,267 4,102,381 
Clicks to VisitPalmSprings.com 3,318 13,018 
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Travel Spike 
Travel Spike is the largest travel media platform in comScore Travel reaching over 100 million unique 
visitors. Offering a range of digital travel ad products including Contextual Content, Travel Deals, Native, 
Email, Mobile, Display and Video. 
 

 February July – June 
Total Impressions 0 1,218,764 
Clicks to VisitPalmSprings.com 0 1,961 

 

Sojern 
Utilizing Sojern travel intent platform to target frequent travelers and travel intenders. 

 February July – June 
Total Impressions 0 4,927,391 
Clicks to VisitPalmSprings.com 0 5,909 

Metrosource 
Metrosource is a media brand for the LGBTQ community that reaches audiences via a lifestyle magazine, 
website, email newsletter, podcast, events and social media channels. 
 

 February July – June 
Total Impressions 0 765,642 
Clicks to VisitPalmSprings.com 0 673 
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Adara Advertising Platform  
Digital ads served on Adara’s proprietary ad network. Utilizing Adara travel intent platform to target frequent 
travelers and travel intenders.  
  

 February July – June 
Total Impressions 0 3,021,754 
Clicks to VisitPalmSprings.com 0 1,546 

 

 
 
 

Television 
VGPS Co-Op 
We place TV ads through a co-op with Visit Greater Palm Springs on Spectrum Cable, KTLA and Connected 
TV.  Dates:  June – September 
Four-month totals: 
Cable TV:  5,963 spots 
KTLA:  353 spots 
Connected TV:  24,818,852 spots 

Spectrum  
Zones:  Moreno Valley, Redlands, Riverside, Irvine markets 
Networks:  BRVO, CMT, ENN, ENT, ESNU, FRFM, FS1, FYI, GOLF, NICK, OXYG, S1LA, SNLA, SYFY, TRU, 

VICE 
Dates:   Year-around 
Spots:   1,261 
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OOH Video Spots 
Certified Folder  
A Palm Springs 30 second spot is running on the British Columbia Ferry from Victoria to Vancouver, the 
Washington State Ferries from Seattle to Bremerton and Seattle to Bainbridge. The spots repeat once 
every 15 seconds. The Palm Springs spot runs year around along with the Palm Springs visitor guide 
distribution aboard the ferries. The 30 second spot runs every 5 minutes at each California Welcome Center 
during the normal operating hours, typically 9 – 5, 7 days per week. 
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Social Media 
  February 

2023 
February 

2022 
Facebook page likes  
https://www.facebook.com/VisitPalmSprings 

78,483 68,837 

Instagram followers  
https://www.instagram.com/visitpalmsprings 

133,553 119,104 

Pinterest followers 
https://www.pinterest.com/visitpalmsprings 

2,200 1,848 

Tik Tok followers                      
https://www.tiktok.com/@visit.palmsprings 

16,222 N/A 

 

Facebook Page Insights 

 

Facebook Top Posts 

 

https://www.facebook.com/VisitPalmSprings
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Instagram Insights 

 
 
Instagram Top Posts 

 
Pinterest Highlights 
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TikTok Highlights 

 
 

Top Local Palm Springs Bakeries 

Palm Springs Vacation Rental Guide 

Palm Springs Big City Loop Bike Tour 

Celebrating Black History Month Throughout February 

 

https://visitpalmsprings.com/top-local-palm-springs-bakeries/
https://visitpalmsprings.com/palm-springs-vacation-rental-guide/
https://visitpalmsprings.com/palm-springs-big-city-loop-bike-tour/
https://visitpalmsprings.com/black-history-month-throughout-february/
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Sample Articles 
 

LA Times It’s the best time to visit Palm Springs. Here are 64 ways to enjoy L.A.’s beloved 
getaway. 

 

https://visitpalmsprings.com/palm-springs-a-cultural-oasis-in-the-desert/
https://www.latimes.com/travel/story/2023-02-08/palm-springs-weekend
https://www.latimes.com/travel/story/2023-02-08/palm-springs-weekend
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Architectural Digest Modernism Week 2023: Tour Elvis’s Honeymoon Hideaway, Frank Sinatra’s Palm 
Springs Estate, and More (We have hosted Janet O’Grady in the past) 

 

Virgin Atlantic Inflight Magazine – Vera                    
https://vera.inklive.com/html5/reader/production/default.aspx?pubname=&edid=45c9
cdc6-43ce-4344-b734-e4ffab655cb0 (We hosted writer Zoey Goto last October.) 

 

https://www-architecturaldigest-com.cdn.ampproject.org/c/s/www.architecturaldigest.com/story/ad-pros-essential-guide-to-modernism-week-2023/amp
https://www-architecturaldigest-com.cdn.ampproject.org/c/s/www.architecturaldigest.com/story/ad-pros-essential-guide-to-modernism-week-2023/amp
https://vera.inklive.com/html5/reader/production/default.aspx?pubname=&edid=45c9cdc6-43ce-4344-b734-e4ffab655cb0
https://vera.inklive.com/html5/reader/production/default.aspx?pubname=&edid=45c9cdc6-43ce-4344-b734-e4ffab655cb0
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NomadAsaurus 21 Best Things to do in Palm Springs 

Sunset Magazine The Weather in Palm Springs Is Peaking—the Resorts, Hotels, and Spas to Book Now 

 (Both in digital and in print. We met editor/writer Krista Simmons at a Palm Springs 
co-hosted Los Angeles Media Dinner last September.) 

https://www.nomadasaurus.com/things-to-do-in-palm-springs/
https://www.sunset.com/travel/california/palm-springs-resorts-and-spas
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TheTravel.com Winter in Palm Springs: The Best Time to Visit for Sunny Days & Starry Nights 

ViaTravelers 26 Fun & Best Things to Do in Palm Springs 

VisitCalifornia Visit California Now Podcast 

Hollywood Reporter  Where to Visit, Eat and Stay During Palm Springs Modernism Week (We met writer 
Abigail Stone at a Palm Springs co-hosted Los Angeles Media Dinner last September.) 

 

 

ViaTravelers.com 26 Fun & Best Things to Do in Palm Springs, California 

TheFamilyVacationGuide.com 

 Everything You Need To Know Before Visiting With Kids 

UnanchoredEve.com How to Spend a Week in Palm Springs 

AroundTheWorldin24Hours.com 

   A Perfect 24 Hours in Palm Springs 

 
 
 
 

https://www.thetravel.com/why-winter-is-the-perfect-time-to-visit-palm-springs/
https://viatravelers.com/things-to-do-in-palm-springs/
https://www.visitcalifornia.com/experience/podcast-explores-three-aspects-palm-springs/
https://www.hollywoodreporter.com/lifestyle/lifestyle-news/palm-springs-modernism-week-where-to-visit-eat-and-stay-1235325541/
https://viatravelers.com/things-to-do-in-palm-springs/
https://www.thefamilyvacationguide.com/california/palm-springs-family-travel-guide/
https://unanchoredeve.com/tag/us-travel/
https://www.aroundtheworldin24hours.com/24-hours-in-palm-springs/
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Website 
https://visitpalmsprings.com 

 
Analytics July-June 2022-23 February 2023 February 2022 % change 
Sessions  1,047,283 152,462 138,610 +10% 
Users 812,625 124,331 113,997 +9% 
Page Views 2,507,364 261,224 247,708 +5% 

 
 

Visitor Guides & Visitor Information 
Visitor Guides 

 February 2023 February 2022 July-June 2022-23 
Distributed Hard Copy 4,736 1,500 30,850 
Digital Page Views 21,834 26,439 115,080 
Downloads 44 64 416 

 

Visitor Information Centers 
Visitor Information Center    Open 10 am - 5 pm, Daily  
Welwood Murray Memorial Library   Open 10 am - 6 pm, Friday – Wednesday 

Open 10 am - 8 pm, Thursday  
 
Number of Visitors February 2023 February 2022 July-June 2022-23 
Visitor Information Center 14,446 10,828 53,246 
Welwood Murray Memorial Library 2,908 2,379 19,677 
Total 17,354 13,207 72,923 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

https://visitpalmsprings.com/
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Palm Springs Convention Center (Calendar Year Beginning January 1, 2023) 
 
 

January 2023 Convention Sales Month 
# 

Month 
Room 
Nights 

YTD # YTD 
Room Nights 

Definite Contracted Groups 7 12,474 16 12,807 
Contracts Issued 8 12,000 24 18,935 
Contracts awaiting signature 24 46,575      
Tentative events added 22 25,245 61 50,576 
 

 
 

YTD Actual PYTD Actual Annual Goal % of Goal 
12,807 7,424 50,000 25.6% 

 
 
 
Definite Contracted Room Night Producing Groups Date Peak 

Rooms 
Room Nights 

CA Mathematics Council – 65th Annual Mathematics Conf. 11/7-9/2024 683 1,187 
CA Mathematics Council – 66th Annual Mathematics Conf. 11/6-9/2025 683 1,187 
CUE 2025 Conference 3/17-22/2025 1,600 5,000 
CUE 2026 Conference 3/16-21/2026 1,600 5,000 
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Contracts Issued Room Nights 2023 YTD Contracts Issued 2022 YTD Room Nights 

8 12,000 24 18,935 
                         # Contracts Awaiting Signature                                    Room Nights 
                                            24 46,575 
 

 # Events                                   Room Nights 
Lost Business 13 10,802 
 
 
Lost Room Night Producing Groups Mo./Yr. Room 

Nights 
Reason 

Acrobatic State Championship 4/2023 50 Guest Room Rates too 
High 

International Council of Shopping Centers 9/2023 1,200 Selected San Diego; 
Preferred Dates not 

available in PS 
El Pollo Loco GM Conference 10/2023 797 Hold Expired; No 

Response from Client 
Portable Sanitation Association International 2/2024 540 Renaissance Hotel 

unavailable 
Progress in Planning, Inc. Expo West 2024 4/2024 1,415 Availability of Hotel 

Room due to Concerts 
Annual National Interdiction Conference 7/2024 2,260 Late Response to the 

lead from the 
Renaissance – PS was 

eliminated 
Plumbing-Heating-Cooling Contractors CONNECT 9/2024 1,510 Client is concentrating on 

placing the 2024 meeting 
in the Midwest 

ACOEP American College of Osteopathic 
Emergency Physicians 

11/2024 1,520 Selected Houston; 
Preferred dates not 

Available but still being 
Considered for 2025 

and/or 2026 
Plumbing-Heating-Cooling Contractors CONNECT 9/205 1,510 Client is concentrating on 

placing the 2025 meeting 
in the Midwest 

 
Top Competitive Destinations - 

2023 
# of Groups 

Austin 1 (Tie) 
Indian Wells 1 (Tie) 

Riverside 1 (Tie) 
San Diego 1 (Tie) 

Indian Wells 1 (Tie) 
Houston 1 (Tie) 
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Top Cancellation Reasons 
PS Didn’t Make Final Cut 

Meeting Space Rates too High 
Too Many Hotels required for Block 

Tradeshows & Events attended Date Attendees 
GM Meeting Zoom Call 2/1 Rob Hampton, Rick Leson 
IAVM Executive Forum – Convention Centers 
Zoom Call 

2/2 Rob Hampton 

Main Street Zoom Call 2/7 Rick Leson 
GM Meeting Zoom Call 2/8 Rob Hampton, Rick Leson 
PSHA Board of Directors Meeting 2/9 Rob Hampton, Rick Leson 
GM Meeting Zoom Call 2/15 Rob Hampton, Rick Leson 
February 2023 HOPS Meeting 2/16 Rob Hampton, Rick Leson, 

Paula Helm, Shawn Sande, 
David LeRoy 

Site of Drift Palm Springs 2/21 Rob Hampton, Rick Leson, 
Shawn Sande, David LeRoy 

GM Meeting Zoom Call 2/22 Rob Hampton, Rick Leson 
Meeting Today Zoom Call for 9/2023 Luncheon 
Sponsorship 

2/28 Rick Leson 

APEC Press Conference 2/28 Rob Hampton, Rick Leson, 
David LeRoy, Kristie Dore, 

Chauncey Rafferty 
 
Site Inspections | Tentative  Tentative Date Peak Rooms Room Nights 
Promega – ISHI 38 Conference 10/14-22/2027 513 2,420 
Remington Hotels National Sales Meeting 3/29-4/6/2023 500 1,800 
 
Planning Meetings | Definite  Date Peak 

Rooms 
Room Nights 

Esri Planning Zoom Calls Every Wed. 1,288 6,562 
 
 
 
 
Key Events Hosted in February, 2023 

 
 

Date 
Varsity Spirit dba Spirit Sports 2/1-6 
City of Palm Springs Supports FIND Food Distribution 2/2 
Intersect Palm Springs Art Show 2/6-13 
Palm Springs Sister Cities Welcomes San Miguel de Allende 2/7 
National Gay Pilots Association 2/7-10 
Copper River Enterprise Services APEC – SOM1 2/7-3/1 
Guide Dogs of the Desert Graduation Ceremony 2/11 
Dolphin Promotions Presents Palm Springs Modernism 2023 2/12-21 
Modernism Week Vintage Car Show 2/20 
McCormick’s Palm Springs Collector Car Auctions 2/20-28 
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