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Welcome, below is a snapshot of the self-service home page for the City of Palm Springs’ online 
services. It can be found at this hyperlink. 

 
 
 
The main method to begin searching through any records that are available online, you may do 

so by selecting the “Search” tab or the “Search Public Records” panel as indicated below. 
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You will be taken to a new page where you will be able to navigate through all of the different 
online records the City of Palm Springs has made available. 

 
To begin searching through the online records, you may filter the items you wish to see by 

choosing the correlating record type from the dropdown menu as shown below. 

 
 

Following that, you may then enter any keywords or addresses into the search bar. 
 
 

In the example below “All” record types are to be shown and the term “grading” was input to the 
search bar. The results included permits, plans, and inspections that are set up with that term. 
In this case: grading permits, grading & drainage plan reviews, and grading pre-construction 

meeting inspections. 
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Similarly, you are able to input the names of any publicly listed companies to pull up their 
licenses; input project names to determine what plans & permits are tied to that project; or input 

permit numbers to display them as to review any related data that’s available. 
 

If a record has a globe icon on the right of the information display as seen below, then you will 
be able to select the icon and be taken to a new tab that displays the georeferenced location of 

the record. 

 
 

You may also edit how the system searches by toggling on and off the “Exact Phrase” 
checkbox. 

 
You are also able to reset the search to the default display and search selection by clicking on 

the “Reset” button. 
 
 

If you are wanting to have a copy of the records that have been pulled & displayed, you would 
first click on the “Export” button seen below. 

 
You will then be prompted with providing a file name to the download. You will then review the 

options of what’ll be exported: the first 1000 results (which is default) and just what are currently 
displayed on your results tab (at that moment). 

 
Once complete, hit the “Ok” button and your export file will be downloaded to your device as a 

spreadsheet file with all of the readout data displayed in columns. 
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In a similar vein to the records, you are able to review inspection records the same way by 
selecting the “Today’s Inspections” tab. 

 
Just as with the search function, you can look at all of the inspections for a given date (of which 

you can browse through). You may exclude those that have been completed, how they are 
sorted in the display, as well as use a search function. The search function narrows the 

readouts to specific types of inspections, for a related address, or as related to a specific permit 
number. If you are wanting to download a copy of the returned records, just as with the search 

data mentioned previously, you may export it and be prompted with the identical options: 
entering a file name and choosing what data you want exported. 

 
 

Selecting the “Map” tab will similarly provide access to a geographical version of the records 
that are available to the public. 

 
There, you can navigate to any particular address or location and select the property to have its 

related records displayed. 
 
 

Any calendar events such as public hearings, meetings, or holidays will be displayed in the 
“Calendar” tab. 
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Lastly, any publicly available reports for certain records would be accessible through the 
“Report” tab. You would select from the dropdown menus the particular report type you are 

wanting generated, and the report will be displayed and/or downloadable for your use. 

 


