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OPERATIONS, PROPERTIES AND FACILITIES COMMITTEE MEETING AGENDA 
Airport Conference Room, Palm Springs International Airport 

3400 E. Tahquitz Canyon Way, Palm Springs, CA 92262 
Wednesday, May 1, 2024 - 2:00 P.M. 

 
To view/listen/participate virtually in the meeting live, please contact Paula Pak at 
Paula.Pak@palmspringsca.gov or the following telephone number (760) 318-3832 to register for 
the Zoom meeting. There will be an email with Zoom credentials sent after registration is 
complete, in order to access the meeting and offer public comment.  Registration is not required 
to attend the meeting in person.  
 
Any person who wishes to provide public testimony in public comments is requested to file a 
speaker card before the Public Comments portion of the meeting. You may submit your public 
comment to the Operations, Properties and Facilities Committee electronically. Material may be 
emailed to:  Paula.Pak@palmspringsca.gov - Transmittal prior to the start of the meeting is 
required. Any correspondence received during or after the meeting will be distributed to the 
Operations, Properties and Facilities Committee and retained for the official record. 
 

1. CALL TO ORDER 
2. POSTING OF AGENDA 
3. ROLL CALL 
4. ACCEPTANCE OF AGENDA 
5. PUBLIC COMMENTS:  Limited to three minutes   
6. APPROVAL OF MINUTES: February 6, 2024 
7. DISCUSSION AND ACTION ITEMS: 

7.A Baggage Claim Expansion Concepts 
7.B Bag Claim and Lot A Parking Shuffle Recommendations 
7.C Measure J Projects 
 

 8.  COMMISSIONERS REPORTS AND REQUESTS 
  9.  ADJOURNMENT  
 
 
 

 
 
 
 

 

AFFIDAVIT OF POSTING 
I, Harry Barrett, Jr., Airport Executive Director, City of Palm Springs, California, hereby certify this 
agenda was posted on April 25, 2024, in accordance with established policies and procedures. 
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       PUBLIC NOTICES 
 

Pursuant to G.C. Section 54957.5(b)(2) the designated office for inspection of records in 
connection with the meeting is the Office of the City Clerk, City Hall, 3200 E. Tahquitz Canyon 
Way.  Complete Agenda Packets are available for public inspection at: City Hall Office of the City 
Clerk.  Agenda and staff reports are available on the City’s website www.palmspringsca.gov.  If 
you would like additional information on any item appearing on this agenda, please contact the 
Office of the City Clerk at (760) 323-8204. 

 

It is the intention of the City of Palm Springs to comply with the Americans with Disabilities Act 
(ADA) in all respects. If, as an attendee or a participant at this meeting, or in meetings on a regular 
basis, you will need special assistance beyond what is normally provided, the City will attempt to 
accommodate you in every reasonable manner. Please contact the Department of Aviation, (760) 
318-3800, at least 48 hours prior to the meeting to inform us of your particular needs and to 
determine if accommodation is feasible. 

 



                               
 

 
 

ACTION SUMMARY MINUTES 

1. CALL TO ORDER:  
 
Committee Chairman Feltman called the Operations, Properties and Facilities 
Committee meeting to order at 4:00 P.M. 
     

2. POSTING OF AGENDA:   
 
Agenda posted on February 1, 2024.  
 

3. ROLL CALL:  
 
Committee Members Present: Berriman, Caldwell, Feltman, Park, Wiseman and 
Young 

Committee Members Absent: Pye 
 

Staff Present:   
Harry Barrett, Airport Executive Director 
Jeremy Keating, Assistant Airport Director 
Ramon Sanchez, Interim Operations Manager 
Christina Brown, Airport Executive Program Administrator 
 
Others Present: 
Neil McLean, Senior Associate with M. Arthur Gensler Jr. & Associates, Inc.  
 

4. ACCEPTANCE OF AGENDA: 
 
ACTION: Accept the agenda as presented. Moved by Committee Chairman 
Feltman and seconded by Committee Member Young and unanimously 
approved. 

 
5. PUBLIC COMMENTS:  None. 
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6. APPROVAL OF MINUTES:   

 
ACTION: Approve the minutes of the Operations, Properties and Facilities Committee 
meeting held on June 27, 2023. Moved by Committee Member Caldwell, seconded 
by Committee Member Young and approved by the following roll call vote: 4 
Yes; 2 Abstain; and noting the absence of Committee Member Pye. 
 

7. DISCUSSION AND ACTION ITEMS:    
 
7.A Baggage Claim Expansion Update  
 
Airport Executive Director Barrett reported that he directed Assistant Airport Director 
Jeremy Keating and consultant Neil McLean, Senior Associate with M. Arthur Gensler 
Jr. & Associates, Inc. (Gensler), to bring the baggage claim expansion project to the 
Operations, Properties and Facilities Committee for discussion regarding the design 
and costs of the project. Mr. Barrett stated that they were in the early stages of the 
baggage claim expansion design process, and he noted that they were discovering 
some issues along the way. Mr. Barrett introduced Mr. McLean presented the PSP 
Baggage Claim Expansion Alternatives 1A, 1B, and 3A that included planning options 
and relative costs. 
 
Committee Chairman Feltman remarked that the transitionary car rental facility should 
not be viewed as temporary considering it would be in place for approximately five 
years, and that investment in the planning and capacity should consider the traveler 
customer experience, as it will impact the passengers for many years. He asked if the 
presentation with the three alternatives had been provided to the Airport Master Plan 
Working Group. Mr. Barrett stated that the Airport staff wanted to present it to the 
Operations, Properties and Facilities Committee and the Budget and Finance 
Committee before taking it to the Airport Master Plan Working Group.   
 
Commissioner Caldwell asked the Airport Staff which option, Alternative 1A, 
Alternative 1B, or Alternative 3A would be their recommendation. Mr. Barrett replied 
that staff’s recommendation would be Alternative 1B as staff was thinking long-term 
and the future of the Airport as a facility that can be expanded into the future. He 
added that Alternative 1B may cost more than Alternative 1A and Alternative 3A now 
but would save money in the future. 
 
Commissioner Wiseman asked why Alternative 3A was problematic. Mr. McNeil said 
that it was as minimum an expansion the Airport could do and that it would not provide 
the best customer/traveler experience to the Airport guests. 
 
After some discussion, the Committee Members agreed to move forward with 
recommending option Alternative 1B to the Airport Commission. 
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ACTION: To recommend option Alternative 1B to the Airport Commission. Moved by 
Committee Member Berriman, seconded by Committee Chairman Feltman and 
approved unanimously noting the absence of Commissioner Wiseman who left 
the meeting at 5:02pm and Committee Member Pye. 
 
7.B Parking Capacity Update 
 
Interim Operations Manager Sanchez presented an update to the previous 
presentation made to the Committee on June 27, 2023, and he included the additional 
information requested by the Committee. Mr. Sanchez reviewed the average daily 
parking lot capacity for parking lots A-D and the overflow parking lot for calendar years 
2022 and 2023, and the monthly parking lot statistics for each lot for calendar years 
2022 and 2023. He reported that the numbers reflected a gradual increase from 2022 
to 2023, and he also reviewed the average daily parking lot capacity for the busiest 
three days during the Thanksgiving and Christmas holidays.   
 
Committee Chairman Feltman asked for clarification that per the presentation and 
graphs provided, there was not a day in 2022 and 2023 when a parking lot was at 
100% full capacity. Mr. Sanchez confirmed that his understanding was correct. 
 
7.C Wi-Fi Update 
 
Assistant Airport Director Keating reported that the Airport was making progress with 
its Wi-Fi project and that the Information Technology (IT) department was in its final 
stages of procuring a vendor to run the cable and connect the equipment. He said that 
IT was close to starting Phase 1 and that they would be prioritizing the Bono and Agua 
Caliente Concourses, and in the rest of the buildings, they would be replacing the Wi-
Fi access points and adding additional ones which was based on the survey and 
analysis they completed that provided information of where the coverage points and 
access points were needed in each of the terminals. 
 
Committee Chairman Feltman asked about Wi-Fi for the outdoor spaces. Mr. Keating 
said that that portion of the project would be a part of Phase 2. The IT Department 
would need to complete Phase 1 to evaluate and determine the next steps and what 
would be needed in the outdoor spaces. Mr. Keating said that they would need to hire 
a consultant for Phase 2 because outdoor spaces were more complicated. Committee 
Chairman Feltman asked if secure access was a part of Phase 1, and Mr. Keating 
confirmed that it was. Committee Chairman Feltman asked for a timeline for Phase 1, 
and Mr. Keating said it was difficult to provide an exact timeline as IT was still finalizing 
the vendor procurement and the purchase orders. 
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8. COMMISSIONERS REPORTS AND REQUESTS:   

 
Committee Member Berriman asked if the Airport had suffered any damage or leaks 
during the recent storms. Interim Operations Manager Sanchez reported that due to 
proper preparation and processes put in place by the Airport staff, the Airport did not 
suffer any leaks during the recent storm. 
 
Committee Chairman Feltman remarked that he recently had Airport passengers 
approach him with their frustrations with baggage claim and the lack of information 
from the Airport regarding what carousel their baggage would be arriving at, and that 
it was also taking too long and, in some cases, up to 30 minutes. Mr. Barrett stated 
that due to the number of airlines that the Airport now has and with only three 
carousels, this issue could not be resolved with the current system, and he noted that 
it would be addressed and resolved with the new Baggage Claim Expansion Project. 
 

9.  ADJOURNMENT:  
 

The Airport Operations, Properties and Facilities Committee Meeting adjourned at 
5:20 P.M. 

 
 
____________________________ 
Paula Pak 
Executive Administrative Assistant 
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